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13-15 OCTOBER 2017 HILTON GARDEN INN TRABZON

"Patient Friendly and Smart Healthcare"

Saymn 1. Uluslararas: 11. Saghk ve Hastane Idaresi Kongresi Katihmeilarni....

Diinyadaki ve Tiirkiye’deki saglik yonetimi alaninda ortaya ¢ikan gelismeler ve
sorunlar1 bilimsel bir bakis a¢isiyla ele almak amaciyla ¢iktigimiz kongre ¢alismalarina vermis
oldugunuz destek icin tesekkiir ederiz.

Kongremizde bazi ilklere tamklik ediyoruz. ilk uluslararasi saglik ve hastane idaresi
kongresi olma sifatin1 kazandik. Kongremize akademisyenler ve 6grenciler disinda ¢ok sayida
sektor temsilcisinin arastirmalariyla katilmasi ve 6zel saglik sektoriinlin de temsil ediliyor
olmasi Onemli bir baska husus oldu. Ayrica saglik alaninda akademik yayin yapan
yayinevlerimizin kongremize katilmas1 bir baska giizellik...

Gonderilen bildiri sayimiz 270’1 gecti. Ancak kongremizde 250 civarindaki bildiriye
sunum imkani olustu. iki giin boyunca 35 bildiri oturumu, iki davetli konusmaci paneli, dzel
hastanelerin tartisilacagi bir panel ve iki oturum seklinde kongre kursuyla ¢ok dolu bir bilimsel
programa sahit oldunuz.

Kongremizin {i¢iincii giinti alternatifli Karadeniz gezileriyle kongre katilimcilarimiza
eglenceli bir hafta sonu gegirmelerine zemin olusturuduk.

Bilgi paylastikca ve tartistikca deger kazanir. Bu bakis acisiyla;
Sizler, bilgi ve deneyimlerinizi akademisyen, 6grenci, sektor ¢alisanlari ile paylastiniz.
Bilim s6lenimiz hepimize hayirl olsun....

Dog. Dr. Sedat BOSTAN

Kongre Baskam
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Dear participants of the 1st International 11th Conference of Health and Hospital
Administration;

We would like to thank you for your support to our congressional efforts to address the
developments and problems that have arisen in the field of health management in the world and
in Turkey with a scientific point of view.

We are witnessing some initials at the congress. We have earned the title of being the
first international congress of health and hospital administration. The other important issue is
that the participation of many sector representatives other than academicians and students in
the Congress and that the private health sector is being represented as well. Also, the
participation of publishers in the field of health is very satisfied us.

Our paper has exceeded our count of 270. However, about 250 paper will be represented
at the congress. We will be witnessing a full scientific program for two days with 35 papers
sessions, two invited speaker panels, a panel to be discussed about private hospitals and a
congress course in two sessions.

On the third day of the Congress, we will hope to provide an enjoyable weekend for our
congress participants with alternative Black Sea tours.

As information is shared and discussed, it gains value. From this point of view;

I hope you shared your knowledge and experience with academicians, students, and
sector employees; and

I hope our science festival make us all better... thank you...
Assoc. Prof. Sedat BOSTAN

Conference Chai
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Kongre Sonuc Bildirgesi

(13-15 Ekim 2017 Hilton Garden Inn, Trabzon)

Her y1l biinyesinde Saglik Y 6netimi Boliimii olan bir iniversitelerin diizenledigi (6nceki yil
Baskent Universitesi), Saglik Yonetimi alaninda bilimsel ¢alisma yapanlarin yegane
kongresi olan “Saghk ve Hastane Idaresi Kongresi”, Giimiishane Universitesi ve
Karadeniz Teknik Universitesi isbirligi ile 13-15 Ekim 2017 tarihleri arasinda ulusal
Ozelligi muhafaza edilerek ve uluslararasi1 boyut da kazandirilarak Trabzon Hilton Garden
Inn’de gerceklestirilmistir.

Kongre 13 Ekim Cuma giinii saat 09.00’da yapilan resmi agilis toreniyle baglamistir.

Kongreye farkli iilkelerden, Tiirkiye’nin farkli tiniversitelerinden, kamu ve o6zel
kuruluslardan 300 kisilik yogun bir katilim saglanmastir.

Kongrede yer alan panellerde Moskova Devlet Universitesi’nden Prof. Oleg Medvedev’in
“Hekim-Hasta Iliskileri Agisindan Mobil Saghgin Onemi”, Bulgaristan Amerikan
Universitesi’'nden Prof. Arthur Pandelites’in “Saglik Sektoriiniin Gelecegine Stratejik
Bakis” baslikli konusmalar1 yer almis ve dzel sektdrden yoneticilerin katilmiyla “Ozel
Hastaneler” konulu oturum gergeklestirilmistir.

Kongrede saglik yonetimi alaninda yapilan bilimsel ¢alismalarin niteligini artirmak
amactyla Prof. Dr. Ramazan Erdem tarafindan “Bilimsel Calismalarda Elestirel Perspektif,
Kavramsallastirma ve Ozgiinliik” baslikli, yaklasik 40 kisinin katilimiyla bir kurs programi
yapilmis, katilimecilara sertifika verilmistir.

Iki giin boyunca dort salonda her giin dort oturum olmak iizere toplam 240 sdzlii, 10 poster
bildiri olmak tizere 250 bildiri sunulmustur.

Bildiriler “Hasta Dostu ve Akilli Saglik Hizmetleri” olarak belirlenen kongre temasina
uygun sekilde; saglik teknolojisi, saglik c¢alisanlari, hastalar, saglik egitimi, saglik
hizmetleri yoOnetimi, Orgiitsel davranig, acil saglik hizmetleri, saglik ekonomisi ve
finansmani, afet yonetimi, hastane yOnetimi, saglik turizmi, saglik yonetimi alaninda
yapilan bilimsel ¢aligmalar seklinde kategorize edilmistir.

Kongrede 2017 yilinin Subat ayinda vefat eden ve Saglik Yonetimi alani i¢in 6zel bir anlam
ifade eden Prof. Dr. Adil Artukoglu’nun hatirasina on bildiriye “Prof. Dr. Adil Artukoglu
En lyi Bildiri Odiilii” verilmistir.

Kongrede oturum bagkanlar1 ve Saglik Yonetimi Boliim Bagkanlar: toplantilari organize
edilmis ve bu siirecte alanin giindemine dair gériismeler ve degerlendirmeler yapilmstir.

Farkli tiniversitelerden gelen talepler degerlendirilerek, tarihi daha sonra duyurulmak iizere,
bir sonraki kongrenin Mugla Sitki Kogman Universitesi tarafindan yapilmasina karar
verilmistir.

Yogun gecen kongre programi sonrast 15 Ekim Pazar giinii katilimcilar i¢in Batum-Ayder-
Uzung6l’ii gérmeye imkan taniyan alternatifli sosyal programlar gergeklestirilmistir.

Kongrede ortaya c¢ikan bilgi ve birikimin yayginlastirilmasi amaciyla c¢alismalarin bir
kisminin Onceden kararlagtirilan dergilerde yayinlanmasina ve basta Saglik Bakanligi
olmak tizere ilgili kurum ve kuruluslarla paylasilmasina karar verilmistir
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Conference Results Declaration

(October 13-15, 2017 Hilton Garden Inn, Trabzon)

The 10.th congress which was organized by Bagkent University last year and this congress
which was carried out by a university which has the department of Health Management
every year beside this name which the only congress of those who have done scientific work
in the field of Health Management is "Congress of Health and Hospital Administration™.
This year, with the cooperation of Giimiishane University and Karadeniz Technical
University, the congress was held at Trabzon Hilton Garden Inn between 13-15 October
2017 by preserving national characteristics and gaining international dimension.

The congress began with the official opening ceremony on Friday, October 13 at 09.00.
The congress has attracted 300 people from different countries, different universities of
Turkey, public and private organizations

From Moscow State University Professor Oleg Medvedev's "The Importance of Mobile
Health in terms of Physician-Patient Relations” and from the American University of
Bulgaria Professor Arthur Pandelites "Strategic Perspective on the Future of the Health
Sector” were included in the congressional panels and a session on "Private Hospitals" was
held with the participation of managers from the private sector.

In the Congress in order to increase the quality of scientific studies carried out in the field
of health management, a course program with the participation of about 40 people titled
"Critical Perspective, Conceptualization and Originality in Scientific Studies” was
conducted by the Professor and a certificate was given to the participants.

240 Oral and 10 poster total 250 papers presentations were presented with four session, in
four hall for two days.

The declarations are in accordance with the congress theme, which is determined as "Patient
Friendly and Smart Health Services"; scientific studies conducted in the field of health
technology, health workers, patients, health education, health services management,
organizational behavior, emergency health services, health economics and financing,
disaster management, hospital management, health tourism and health management are
categorized.

Professor Adil Artukoglu, who died in February 2017 and who has a special meaning for
the field of Healthcare Administration, ""Prof. Dr. Adil Artukoglu Best Paper Award"
was given to best ten paper in the congress for to memory of him.

The presidents of the congress and the department heads of Health Management
Departments were organized and negotiations, evaluations were held on the agenda of the
field.

Evaluated the requests from the different universities and decided to make the next congress
by Mugla Sitki1 Kogman University to announce the date later.

Alternative social programs for participants were held on Sunday, October 15, after the busy
congress program.

In order to disseminate the knowledge and experience that has emerged in the Congress, it
has been decided that some of the works will be published in previously determined
magazines and shared with related institutions and organizations, especially the Ministry of
Health.

Prof. Dr. Ramazan ERDEM
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Profesor Dr. Musa Ozata USSAM Basgkani Ahi Evran Universitesi Saglik Yonetimi
Profesor Dr. Yasar A. Ozcan Administration School of Allied Virginia Commonwealth

Health Professions Universitesi/USA
Profesor Dr. Douglas E. Angus MHA/MGSS Telfer School of Ottawa Universitesi ,

Management Ontario/CANADA
Profesor Dr. Korkut Ersoy Halk Sagligi, Saglik Yo6netimi Bagkent Universitesi/Tiirkiye Saglik Yo6netimi

Boliim Baskani
Profesor Dr. Sahin Kavuncubagi Saglik Yonetimi Boliimii Profesorii | Baskent Universitesi/Tiirkiye Saglik Yonetimi
Profesor Dr. Dilaver Tengilimoglu Isletme Bolimii Baskani Atilim Universitesi/Tiirkiye Saglik Yonetimi
Profesor Dr. Sidika Kaya Saglik Yonetimi Bolim Bagkani Hacettepe Universitesi/Tiirkiye Saglik Yonetimi
Profesor Dr. Yusuf Celik Saglik Yonetimi Boliimii Profesérii | Hacettepe Universitesi/Tiirkiye
Profesor Dr. Bayram Sahin Saglik Yonetimi Boliimii Profesérii | Hacettepe Universitesi/Tiirkiye

Profesor Dr.

Ismet Sahin

Saglik Yo6netimi Boliimii Profesorii

Hacettepe Universitesi/Tiirkiye

Profesor Dr.

Ismail Agirbas

Saglik Yo6netimi Boliimii Profesorii

Ankara Universitesi/Tiirkiye

Saglik Ekonomisi, Saglikta
Finansal Yonetim

Profesor Dr.

Afsun Ezel Esatoglu

Saglik Yo6netimi Boliimii Profesort,

Ankara Universitesi/Tiirkiye

Profesor Dr. Ramazan Erdem Saglik Yonetimi Bolim Baskani Stileyman Demirel Saglikta Yonetim ve
Universitesi/Tiirkiye Organizasyon
Profesor Dr. Aysegiil Kaptanoglu Profesor Konsey Uyesi - Saglik Yo6netimi, Hastane
Y onetimi
Profesor Dr. Metin Ates Saglik Yonetimi Boliimii Profesérii | Aydin Universitesi/Tiirkiye Saglik Yo6netimi
Profesor Dr. Tevfik Ozlii HAKSAY (Hasta Haklar1 ve Karadeniz Technical Gogiis Hastaliklar1 Uzmani
Saglikli Yagam Dernegi) Baskani Universitesi/Tiirkiye
Profesor Dr. Haydar Sur Saglik Yonetimi Uskiidar Universitesi/ Tiirkiye
Profesor Dr. Abdiilkadir Glindiiz Saglik Bilimleri Fakiiltesi Dekani KTU / Tiirkiye Acil Tip Uzmant
Profesor Dr. Cesim Demir Saglik Yonetimi Hasan Kalyoncu Universitesi

Profesor Dr.

Emine Orhanar

Saglik Yonetimi

Gazi Universitesi

Profesor Dr.

Mehves Tarim

Saglik Yonetimi

Marmara Universitesi

VI
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Prof. Dr. Halil Ibrahim Rector of . .
Honorary President Zeybek Giimiigshane Honorary Prof.Dr. Siileyman Rectqr of K ?radeﬂ'z
LT President Baykal Tecnical University
University
Name-Surname Task Institution Workspace

Professor | Musa Ozata President of USSAM Ahi Evran University Health Care Management
Professor | Yasar A. Ozcan Administration School of Allied Health Virginia Commonwealth
Professions University/USA
Professor | Douglas E. Angus MHA/MGSS Telfer School of Management | University of Ottawa ,
Ontario/ CANADA
Professor | Korkut Ersoy Public Health Head of the Department of Baskent University/Turkey Health Care Management
Health Care Management
Professor | Sahin Kavuncubasi Professor at the Department of Health Care Baskent University/Turkey Health Care Management
Management
Professor | Dilaver Head of the Department of Business Atilim University/Turkey Health Care Management
Tengilimoglu
Professor | Sidika Kaya Head of the Department of Health Care Hacettepe University/Turkey | Health Care Management
Management,
Professor | Yusuf Celik Professor at the Department of Health Care Hacettepe University/Turkey
Management
Professor | Bayram Sahin Professor at the Department of Health Care Hacettepe University/Turkey
Management
Professor | Ismet Sahin Professor at the Department of Health Care Hacettepe University/Turkey
Management
Professor | Ismail Agirbas Professor at the Department of Health Care Ankara University/Turkey Health Economics,
Management Financial Management in
Health Care
Professor | Afsun Ezel Esatoglu | Professor at the Department of Health Care Ankara University/Turkey
Management,
Professor | Ramazan Erdem Head of the Department of Health Siileyman Demirel Management and
Management University/Turkey Organization In Health
Care
Professor | Aysegiil Kaptanoglu | Professor Faculty Council Representative - Health Care Management,
Hospital Management
Professor | Metin Ates Professor at the Department of Health Care Aydin University/Turkey Health Care Management
Management
Professor | Tevfik Ozlii Head of HAKSAY Karadeniz Technical Patient Right, Chest
University/Turkey Disease Specialist
Professor | Haydar Sur Healthcare Management Uskiidar University/ Turkey
Professor | Abdiilkadir Giindiiz | Dean of the faculty of health sciences KTU / Turkey Emergency Medicine
Specialist
Professor | Cesim Demir Healthcare Management Hasan Kalyoncu University
[Turkey
Professor | Emine Orhaner Healthcare Management Gazi University
Professor | Mehves Tarim Healthcare Management Marmara Universiy

\l




Diizenleme Kurulu

Kongre
Baskam

Dog. Dr.
Sedat
Bostan

Giimiishane Universitesi
Saghk Yonetimi Boliim
Baskam

Diizenleme Kurulu

Giimiishane Universitesi, Saghk Yénetimi

KTU. Saghk Yonetimi

Kongre Baskan Yardimcisi
Yrd. Dog. Dr. Taskin Kili¢

Kongre Baskan Yardimcisi
Yrd. Dog. Dr. Gokhan Yilmaz

Ogr. Gor. Sevil Aslan

Yrd. Dog. Dr. Ayten Turan Kurtaran

Ars. Gor. Gokhan Agag

Ars. Gor. Ulkii Unsal

Ars. Gor. Ozcan Kog

Ars. Gor. Cihan Unal

Ars. Gor. Ramazan Aslan

Uzman Nazli Aykan

VI




Organizing Committee

Conference
Chair

Associate
Professor
Sedat
Bostan

Giimiishane University
Head of Health
Management
Department

Organizing Committee

Gumushane University, Health Management

KTU. Health Management

Vice President of Conference
Assist. Prof. Tagkin Kilig

Vice President of Conference
Assist. Prof. Gokhan Yilmaz

Lecturer Sevil Aslan

Assist. Prof. Ayten Turan Kurtaran

Res. Assist. Gokhan Agag

Assist. Prof. Ulkii Unsal

Res. Assist. Ozcan Kog

Res. Assist. Cihan Unal

Res. Assist. Ramazan Aslan

Specialist Nazl1 Aykan




Bilim Kurulu

Bilim Kurulu Baskani

Bildiri génderme mail adresi
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Uluslararasi Bilim Kurulu

Saglikta Matematiksel Modelleme Uygulamalari, Saglik Bilgi Sistemleri, Genel Istatistik

Yasar A. Ozcan Prof. Dr.
Uygulamalar
Douglas E. Angus Prof. Dr. Telfer Yonetim Okulu, Ottawa Universitesi, Ontario / KANADA
Saglik Yonetimi Yiiksek Lisans Programinda YoOnetici, Saglik Sistemleri Yonetiminde
Michael A. Counte Prof. Dr. Gelismeler I¢in Uluslararasi Merkezi Es Miidiirii, Saglik Politikasi ve Yénetimi Dairesi
Bagkanlig1, Halk Saghg1 Okulu, Saint Louis / ABD
Dan Sava Ph. D Diinya Bankasi, Romanya ile saglik kalitesi yonetimi ve saglik ekonomisi danismani
Kerasina Papastergiou | Ph.D Hemygirelik Boliimii / ATEI Thessaloniki / Yunanistan
Oleg Medvedev M.D./Ph. D/ Farmakoloji Boliim Bagkan1 / Lomonosov Moskova Devlet Universitesi Tip Fakiiltesi
Prof. / Moskova, Rusya
Arthur Pantelides Prof. Isletme ve Yonetim / Bulgaristan Amerikan Universitesi / Bulgaristan
Fatima Bouazza Dr. Fen Fakiiltesi, Muhammed V Universitesi- Tibbi Bakteriyoloji Laboratuvari,- Rabat, Fas
Abdul-Karim Ali - . . .
Temsah Dr. Specialized Medical Hospital, Riyad
Werner Seigl Ph.D. TU Graz - Avusturya
Arastirma ve Inovasyon Bakanlig1 / Laboratuar Bagkani, INCD INSEMEX Petrosani,

Vlad Mihai Psculescu Ph.D.
Romanya.

Xl




Ulusal Bilim Kurulu

AD/SOYAD UNVAN Kurum Adi
Erdogan Kunter Prof. Dr. Medipol Universitesi Saglik Bilimleri Fakiiltesi
Mehves Tarim Prof. Dr. Marmara Universitesi Saghk Bilimleri Fakiiltesi
Aysegiil Kaptanoglu Prof. Dr. -
Haydar Sur Prof. Dr. Uskiidar Universitesi Saglik Bilimleri Fakiiltesi
ismail Hakk1 Erarslan Prof. Dr. Diizce Universitesi Isletme Fak.
Ramazan Erdem Prof. Dr. Siileyman Demirel Universitesi [IBF
Orhan Yal¢in Prof. Dr. Kurklareli Universitesi Saghk Bilimleri Fakiiltesi
Tiirker Bag Prof. Dr. Sakarya Universitesi Isletme Fakiiltesi
Ayse Yiiksel Prof. Dr. Arel Universitesi Saglk Bilimleri Fakiiltesi
Musa Ozata Prof. Dr. Ahi Evran Universitesi/Kirsehir
Mithat Kiyak Prof. Dr. Okan Universitesi Saglik Bilimleri Fakiiltesi
Omer Onder Prof. Dr. Ankara Universitesi Saglik Bilimleri Fakiiltesi.
Sahin Kavuncubas1 Prof. Dr. Baskent Universitesi Saglik Bilimleri Fakiiltesi
Emine Orhaner Prof. Dr. Gazi Universitesi Iktisadi idari Bilimler Fakiiltesi
Ahmet Akgiil Prof. Dr. Istanbul Universitesi Saglik Bilimleri Fakiiltesi
Sebnem Aslan Prof. Dr. Selcuk Universitesi Saglik Bilimleri Fakiiltesi
Dilaver Tengilimlioglu | Prof. Dr. Atilim Universitesi
Menderes Tercan Prof. Dr. Eskisehir Osmangazi Universitesi / Saglik Bilimleri Fakiiltesi
Cesim Demir Prof. Dr. Hasan Kalyoncu Universitesi / Sosyal Bilimler Fakiiltesi
Hacer Ozgen Narci Prof. Dr. Medipol Universitesi / Saglik Yénetimi Anabilim Dali
Abdullah Soysal Prof. Dr. Kahramanmaras Siit¢ii imam Universitesi
Sezer Korkmaz Prof. Dr. Gazi Universitesi / Saglik Yénetimi Bolimii
Korkut Ersoy Prof. Dr. Baskent Universitesi / Saglik Yonetimi Boliimii
Sidika Kaya Prof. Dr. Hacettepe Universitesi / Saglik Yonetimi Boliimii
Yusuf Celik Prof. Dr. Hacettepe Universitesi / Saghk Yénetimi Béliimii
Bayram Sahin Prof. Dr. Hacettepe Universitesi / Saglik Yonetimi Boliimii
ismet Sahin Prof. Dr. Hacettepe Universitesi / Saghk Yénetimi Béliimii
Ismail Agirbas Prof. Dr. Ankara Universitesi / Saghik Yonetimi Boliimii
Afsun Ezel Esatoglu Prof. Dr. Ankara Universitesi / Saglik Yénetimi Boliimii
Metin Ates Prof. Dr. Aydin Universitesi / Saglik Yénetimi Boliimii
Tevfik Ozlii Prof. Dr. Karadeniz Teknik Universitesi / Saghk Yo6netimi Boliimii
Abdiilkadir Giindiiz Prof. Dr. Karadeniz Teknik Universitesi / Saglik Yonetimi Bolimii
Yunus Emre Oztiirk Dog. Dr Konya Selguk Universites
Saime Sahinoz Dog. Dr. Giimiishane Universitesi / Saghk Bilimleri Fakiiltesi
Elif Dikmetas Dog. Dr. Ondokuz Mayis Universitesi
Saffet Ocak Dog. Dr. Mugla Sitk1 Kogman Universitesi
Aygiil Yanik Dog. Dr. Istanbul Medeniyet Universitesi
Aykut Ekiyor Dog. Dr. Gazi Universitesi / Saglik Yonetimi Bolimii
Mahmut Akbolat Dog. Dr. Sakarya Universitesi / Saghk Yénetimi Boliimii
Selma Altindis Dog. Dr. Sakarya Universitesi / Saghk Yénetimi Béliimii
Cemal Sezer Dog. Dr. Sakarya Universitesi / Saghk Yénetimi Béliimii
Cemil Orgev Dog. Dr. Sakarya Universitesi / Saglik Yonetimi Boliimii
Yasemin Akbulut Dog. Dr. Ankara Universitesi Saglik Yonetimi Boliimii
Haluk Ozsar Dog. Dr. Acibadem Universitesi Saglik Bilimleri Fakiiltesi
Giilsiin Erigii¢ Dog. Dr. Hacettepe Universitesi Iktisadi idari Bilimler Fakiiltesi
Giilem Atabey Dog. Dr. izmir Ekonomi Universitesi Saghk Bilimleri Fakiiltesi
Omer Gider Dog. Dr. Mugla Sitk1 Kogman Universitesi Saghk Bilimleri Fakiiltesi
Sedat Bostan Dog. Dr. Giimiishane Universitesi Saglk Bilimleri Fakiiltesi
Levent B. Kidak Dog. Dr. Izmir Katip Celebi Universitesi Saglik Bilimleri Fakiiltesi
Hatice Ulusoy Dog. Dr. Cumbhuriyet Un Saglik Bilimleri Fakiiltesi
Elif Dikmetas Yardan Dog. Dr. Samsun 19 Mayis Universitesi Saglik Yénetimi Boliimii
Gozde Yesilaydin Yrd. Dog. Dr Eskisehir Osmangazi Universitesi / Saghk Yonetimi Boliimii
Onur Yarar Yrd. Dog. Dr Okan Universitesi Saglik Bilimleri Fakiiltesi
Yilmaz Demirhan Yrd. Dog. Dr Dicle Universitesi
Ahmet [lhan Yrd. Dog. Dr Bayburt Universitesi
Melike Demir Dogan Yrd. Dog. Dr Giimiishane Universitesi / Saglik Bilimleri Fakiiltesi
Ayten Turan Kurtaran Yrd. Dog. Dr. Karadeniz Teknik Universitesi Saglik Bilimleri Fakiiltesi Saglik Yonetimi Boliimii
Hatice Pinar Kaya Yrd. Dog. Dr. Ahi Evran Universitesi IIBF- Isletme Boliimii
Bilal Ak Yrd. Dog. Dr. Toros Universitesi
Ertugrul Giiresci Yrd. Dog. Dr. Ahi Evran Universitesi IIBF- Isletme Boliimii
Gokhan Aba Yrd. Dog. Dr. Bandirma 17 Eyliil Universitesi
Mustafa Mete Yrd. Dog. Dr. Istanbul Aydin Universitesi
Erding Unal Yrd. Dog. Dr Okan Universitesi Saglik Bilimleri Fakiiltesi
Nursel Aydintug Yrd. Dog. Dr Biruni Universitesi Saglik Bilimleri Fakiiltesi
Y. Beyazit Giilhan Yrd. Dog. Dr Okan Universitesi Saglik Bilimleri Fakiiltesi
Ozhan Oztug Yrd. Dog. Dr Lefke Avrupa Universitesi Saglik Bilimleri Fakiiltesi
Ali Yilmaz Yrd. Dog. Dr Kirikkale Universitesi Saglik Bilimleri Fakiiltesi
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Aydan Yiiceler Yrd. Dog. Dr Konya N.E. Universitesi Saglik Bilimleri Fakiiltesi

Ebru Ozlem Bilgin Yrd. Dog. Dr Istanbul Aydin Universitesi Saghk Bilimleri Fakiiltesi
Gokhan Yilmaz Yrd. Dog. Dr Karadeniz Teknik Universitesi Saglik Bilimleri Fakiiltesi
Cigdem Dikmen Yrd. Dog. Dr Bilim Universitesi Y.O.

Tagkin Kilig Yrd. Dog. Dr Giimiishane Un. Saglik Bilimleri Fakiiltesi

Nezihe Tiifekgi Yrd. Dog. Dr Siileyman Demirel Universitesi {IBF

Aygen Oksay Yrd. Dog. Dr Siileyman Demirel Universitesi [IBF

Vahit Yigit Yrd. Dog. Dr Siileyman Demirel Universitesi {IBF

Erdal Eke Yrd. Dog. Dr Siileyman Demirel Universitesi [IBF

Elif Akkas Yrd. Dog. Dr Siileyman Demirel Universitesi {IBF

Necla Yilmaz Yrd. Dog. Dr Siileyman Demirel Universitesi [IBF

Birkan Tapan Yrd. Dog. Dr Istanbul Bilim Universitesi Y.O.

Ali Unal Yrd. Dog. Dr Corum Hitit Un. Saglik Bilimleri Fakiiltesi

S. Didem Kaya Yrd. Dog. Dr Necmettin Erbakan Universitesi Saglik Bilimleri Fakiiltesi
Ayhan Uludag Yrd. Dog. Dr Necmettin Erbakan Universitesi Saghk Bilimleri Fakiiltesi
Yusuf Yalgin ILERI Yrd. Dog. Dr Necmettin Erbakan Universitesi Saglik Bilimleri Fakiiltesi
Maimaiti Namaitijiang | Yrd. Dog. Dr Necmettin Erbakan Universitesi Saglik Bilimleri Fakiiltesi
Nesrin Inan Yrd. Dog. Dr Kirikkale Un. Saghk Yo6netimi

Meltem Saygili Yrd. Dog. Dr Kirikkale Un. Saglik Yénetimi
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Bolim 1
Saghik Yonetimi Arastirmalari
(Health Management Researches)



Saghk Kurumlar: Yonetimi Literatiiriinde Akademik Bir Inceleme Alam
Olarak Yonetim Ve Organizasyon Uzerine Yapilan Lisansiistii Tezlerin
Icerik Analizi Ile incelenmesi

Yrd. Dog. Dr. Ahmet ILHAN?
OZET

Calismanin Problemi: Saglik kurumlari yonetimi literatiiriinde yonetim ve organizasyon
alaninda yazilmis olan lisansiistii tezlerin incelenmesi, yonetim ve organizasyon alaninin
gecirmis oldugu evrelerin incelenmesine imkan tanimaktadir. Bu noktada zaman iginde
yonetim ve organizasyon alanindaki siireclerin saglik kurumlarina yansimast ve bunun
sonucunda ortaya ¢ikan egilimler merak konusu olmustur. Bu egilimlerin derecesini ortaya
cikarabilmek i¢in akademik alanda lisansiistii tezlerin incelenmesi ve analiz edilip saglik
yOnetimi alanina olan katkisini arastirmak amaglanmastir.

Calismanin Amaci: Bu calismanin amaci, saglik kurumlar1 yonetimi alaninda yonetim ve
organizasyon alt konulari ile ilgili yazilmis olan ulusal lisansiistii tezlerin maxqda programa ile
analiz edilip arastirilmasi ve bu konularin saglik kurumlari yonetimi alaninda kullanilma
egilimlerinin karsilastirmali olarak ortaya konulmasidir.

Yontem: Bu cgalismada aragtirma yontemi olarak igerik analizi secilmistir. Betimsel bir
aragtirma niteliginde olan calismada, saglik kurumlari yonetimi literatiirinde yonetim ve
organizasyon alaninda yazilmis ulusal lisansiistii tezler igerik analizi ile incelenip
degerlendirme yapilmistir. Calismanin evrenini 1998-2017 yillar1 arasinda saglik kurumlari
yonetimi adi altinda yazilmis 403 lisansiistii tez olusturmaktadir. Bu tezlerden yonetim ve
organizasyon alaninda yazilmis 61 lisansiistii tez ise aragtirmanin 6rneklemidir.

Bulgular ve Sonug: Saglik kurumlari yonetimi literatiiriinde yonetim ve organizasyon alaninda
yazilmis ulusal lisansiistli tezlerin %31’ni (n=19) stres, tiilkenmislik sendromu, mobbing,
motivasyon konulari, %21’ini (n=13) oOrgiit ve orgiit yapisi, %13’linii (n= §) memnuniyet,
%12’sini (n=7) liderlik, %9’unu (n=6) TKY, inovasyon, risk yonetimi, %7’sini (n=4) marka ve
itibar, %7’sini (n=4) zaman ydnetimi olusturmaktadir. Arastirmada tezlere en fazla konu olan
stres, tiikenmislik sendromu, mobbing ve motivasyon konularinda tekrarlanan kelime
sikliklarina bakildiginda stres ve mobbing kelimelerinin daha sik tekrar edildigi goriilmektedir.
Yonetim ve organizasyon alaninda ¢esitli konular olmasina ragmen belirli bagliklar altinda
calisilmasi saglik yonetimi ile ilgili kisith bir ¢evre olusturmaktadir. Bu ¢alisma sonuglarinin
ortaya konulan eksikliklerin giderilmesi noktasinda c¢alismacilara yardimcr olacagi
diistiniilmektedir.

Anahtar Kelimeler: Saglik Kurumlar1 Ydnetimi, Yonetim ve Organizasyon, igerik Analizi

Sunum Dili: Tiirkge
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Investigation Of Postgraduate Thesis On Management And Organization
As An Academic Field Of Study In Management Of Health Institutions
Literature With Content Analysis

Yrd. Dog. Dr. Ahmet ILHAN?

ABSTRACT

Problem of Study: Analysing postgraduate theses on management and organization in
management of health institutions literature allows for examining the phases that the field of
management and organization has gone through. In this context, reflection of processes in the
field of management and organization to health institutions as well as consequential trends serve
as key concerns. This study aims to academically examine and analyse postgraduate theses and
to research into their contributions to the field of health management in order to clarify the
extent of such trends.

Purpose of Study: This study aims to examine and analyse national postgraduate theses on
sub-topics of management and organization in the field of management of health institutions
by using maxqgda software and to comparatively deal with the trends of using such trends in
management of health institutions.

Method: Content analysis method was employed in this study. As a descriptive research, this
study covers the analysis and evaluation of national postgraduate theses on management and
organization in management of health institution literature. The study focuses on 403
postgraduate theses written between 1998 and 2017 under the title of management of health
institutions. 61 out of 403 postgraduate theses, which are written in the field of management
and organization, are the samples of this study.

Findings and Conclusion: Among all national postgraduate theses on management and
organization in management of health institutions literature, 31% (n=19) of them deals with
stress, burnout syndrome, mobbing, motivation issue; 21% (n=13) with organization and
organizational structure, 13% (n=8) with satisfaction, 12% (n=7) with leadership, 9% (n=6)
with TQM, innovation, risk management, 7% (n=4) with brand and reputation, 7% (n=4) with
time management. Considering the frequency of words repeated in the subjects of stress,
burnout syndrome, mobbing and motivation issues, which are the mostly addressed subjects in
the theses, it has been found out that stress and mobbing words are the most frequently repeated
ones. Although the field of management and organization covers diverse subjects, studying
specific subjects leads to limitations in the field of health management. This study is considered
to assist researchers in overcoming deficiencies revealed by the results obtained.

Keywords: Management of Health Institutions, Management and Organization, Content
Analysis
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Saghk Ve Hastane Idaresi Kongrelerinin Nicel Olarak Degerlendirilmesi
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OZET

Calismanmin Problemi: Siirekli gelisen saglik sektorii ve yapilan saglik reformlari, saglik kurumlari
yonetiminde profesyonellere olan ihtiyaci artirmistir. Nitelikli saglik yoneticilerinin yetismesi icin
tiniversitelerde saglik yonetimi/saglik idaresi/saglik kurumlari isletmeciligi gibi isimlerde boliimler
acilmasi1 6nemli bir gelisme olarak goriilmektedir. Nitelikli yonetici ihtiyaci saglik yonetimi mesleginin
gerekliligini de ortaya ¢ikarmustir. Saglik yonetimi alaninda diizenlenen bilimsel programlar meslegin
gelisimini saglanmasiyla birlikte arti bir deger de katmaktadir. Her yil diizenli olarak farkli
tiniversitelerin ilgili boliimleri tarafindan gergeklestirilen kongrelerin genel anlamda degerlendirilmesi
gerekliligi calismanin problemini olusturmaktadir.

Calismanmin Amaci: Bu calismada saglik ve hastane idaresi kongrelerinde s6zlii olarak sunulan bildiriler
incelenerek, kongrelerin 1s18inda saglik boliimlerinin egildigi konularin tespit edilmesi amaglanmustir.

Metod: Arastirmada son 6 saglik ve hastane idaresi kongresinin bildiri kitaplart incelenmistir.
Incelemeler, calisma igin olusturulmus 19 kriterden olusan soru formu iizerinden gergeklestirilmistir.
Her bildiri i¢in soru formundaki sorular excel programina kodlanmis ve analizler gergeklestirilmistir.

Bulgular ve Sonuc¢: Kongrelerde sunulan toplam 648 sozlii bildirinin 401°1 nicel c¢alismadir. Nicel
caligmalarin 183’linde 6l¢ek kullanilmigtir. Anket ¢aligmalarinda uygulama en ¢ok hemsire (195) ve
doktorlar (166) {izerinde yapilmistir. En sik ¢alisilan konu saglik hizmetlerinde kalite (152) olmustur.
Bildirilerin gonderildigi iiniversiteler incelendiginde en ¢ok bildiri génderen iiniversitenin Siileyman
Demirel Universitesi (71) oldugu tespit edilmistir. Calismalarda en ¢ok kullanilan anahtar kelime
“saglik” (403) kelimesi olmustur. En ¢ok bildiri sirasiyla, 2016’da diizenlenen 10. (148), 2014°te
diizenlenen 8. (141), 2013’te diizenlenen 7. (126) kongreye gonderilmistir. Kongrelerde, siklikla benzer
konularin ¢alisildigr goriilmektedir. Daha farkli konularda galismalar yapilmasi, saglik yonetimine
onemli katkilar sunacaktir.

Anahtar Kelimeler: Saglik Yonetimi, Saglik ve Hastane idaresi Kongresi
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Quantitative Evaluation Of Health And Hospital Management Congresses
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ABSTRACT

The Problem of the Study: The constantly evolving health sector and health reforms have increased
the need for professionals in the management of health care institutions. The establishment of
departments such as health management / health administration / health institutions management in
universities is seen as an important development for the training of qualified health care administrators.
The need for a qualified managers also revealed the necessity of the health care profession. The scientific
programs organized in the field of health management not only provide support for the development of
the profession but also adds value. The necessity of evaluating the congresses organized regularly by
relevant departments of different universities every year constitutes the problem of study.

Purpose of the Study:In this study, it is aimed to examine the papers presented orally in health and
hospital administration congresses and to determine the subjects that the health departments address in
the light of these congresses.

Method: The abstract books of the last 6 health and hospital administration congresses are examined.
The examinations are conducted through a questionnaire consisting of 19 criteria created for this study.
For each paper, the questions on the questionnaire are coded in the excel program and then analyzed.

Findings & Conclusion: 401 of the 626 oral papers presented in the congresses are quantitative studies.
The scale is used in 183 of the quantitative studies. In the questionnaire studies, the implementation is
mostly performed on nurses (195) and doctors (166). The most common subject has been the quality of
health services (152). In terms of the universities, Siilleyman Demirel University (71) has been found to
send most of the papers. The most used keyword in the study has been the word "health" (403). Most of
the papers have been sent to the 10th (153) in 2016, the 8th (141) in 2014 and the 7th (126) congresses
in 2013. It is observed that similar subjects are frequently studied in congresses. Studies on different
topics will provide important contributions to health care management.

Keywords: Health Management, Health and Hospital Administration Congress

Presentation Language: Turkish
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Dogru Belirlenen Girdi ve Cikt1 Veri Setinin Saghk Isletmelerinin Etkinlik
Diizeyleri Uzerine Etkisi: Bir Duyarhlik Analizi Ornegi

Dog. Dr. Sedat BOSTAN!
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OZET

Calismanin Problemi: Siirekli olarak artis gdsteren nufiis beraberinde hasta taleplerinde de radikal bir
artist meydana getirmistir. Artan hasta taleplerini karsilamak amaciyla saglik isletmeleri cesitli
arayislara girmistir. Ancak, hastanelerin ellerindeki kit kaynaklarla taleplere cevap verebilmeleri
oldukea iyi planlanmis stratejik kararlarla miimkiin olabilir. Bu kararlar alinirken isletmenin ge¢mis
yillara ait performanslar1 da gdzéniine almnir. Isletme performansim belirleyebilmek amaciyla hastane
ya da saglik hizmeti veren kurumlarin girdi ve ¢iktilarinin ¢ok iyi belirlenmesi gerekmektedir. Fakat iyi
belirlenmemis faktorler, isletme hakkinda uygun olmayan kararlarin verilmesine sebep olacaktir. Bunun
sonucunda ise istenilmeyen sonuglar ortaya ¢ikacaktir.

Calismanin Amaci: Ayni girdi ve ¢iktilarin agirliklandirilmamis ve agirliklandirilmis veriler icin
toplam faktor verimliligi degerlerinin kiyaslanmasi amag¢lanmustir.

Yontem:2013 — 2015 yillar1 arasindaki 13 hastanenin TFV degisim degerleri kiyaslanmistir. Girdi
olarak Doktor Sayisi, Hemsire Sayisi, Diger Saglik Calisan1 Sayis1 ve Yatak Sayisi belirlenirken Ayakta
Tedavi Olan Hasta Sayisi, Yapilan Ameliyat Sayis1 ve Yatak Isgal Orani ¢ikt1 degiskeni olarak toplamda
yedi degisken belirlenmistir. Agirliklandirma islemi “Yapilan Ameliyat Sayis1” degiskeni iizerinde
yapilmistir. Nicel bir ¢alisma olan bu calismanin verileri Trabzon Kamu Hastaneleri Birligi Genel
Sekreterligi’nden temin edilmistir. Malmquist Toplam Faktor Verimliligi (TFV) Endeksi teknigi ile
veriler analiz edilmistir. Coelli (1996) tarafindan gelistirilen DEAP 2.1 paket program yardimryla veriler
hesaplanmustir.

Bulgular ve Sonugc:Agirliklandirilmamis ve agirliklandirilmis veriler arasinda en fazla farkin 2013 yili
%61,6, 2014 yil1 i¢in %-143,5 ve son olarak 2015 yil1 i¢in ise %-54,0 oldugu goriilmiistiir. Bu sonuglar,
dogru agirliklandirilamayan verilerin performans: diisiik olan bir saglik isletmesinin yiiksek ya da
yiiksek performansli bir isletmenin diisiik performansa sahip oldugu algis1 uyandirarak karar vericileri
yanlis yonlendirebilecegini gostermektedir. Gelecek calismalar i¢in performans kriterlerini belirlemede
birgok uzmanm katilmmi saglayan DEMATEL (The Decision Making Trial and Evaluation
Laboratory) gibi Cok Kriterli Karar Verme tekniklerinin kullanilimi 6nerilmektedir.

Anahtar Kelimeler: VZA, Malmquist Toplam Faktér Verimliligi, Performans, Saglk Isletmesi,
Duyarhilik Analizi
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The Impact of Correctly Designated Input and Output Data Set on the
Efficiency Level of Healthcare Institutionss: An Example of Sensitivity
Analysis
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ABSTRACT

The Problem of the Study:The steadily increasing population has also brought a radical increase in
patient demands. In order to meet the increasing demand for patients, healthcare businesses have entered
into various searches. However, it is possible for well-planned strategic decisions to meet demands with
scarce resources of hospitals. When these decisions are made, the performances of the business in the
previous years are taken into consideration. In order to determine their performances, inputs and outputs
of hospital or healthcare provider institutions must be determined very well. But, factors that are not
well defined will cause bad decisions making about the business. As a result, undesirable consequences
will arise.

The Purpose of The Study: The aim of the study is to compare the total factor productivity values for
unweighted and weighted data for the same inputs and outputs.

Method: In this study, the TFV change values of 13 hospitals between 2013 and 2015 were compared.
Seven variables which including as inputs; Number of Doctors, Number of Nurses, Number of Other
Health Workers and Number of Beds and including as outputs; Number of Outpatients, Number of
Operations Performed and Bed Occupancy Rate were determined. The weighting operation was carried
out on the “Number of Operations Performed” variable. This study is a quantitative and the data of the
study were obtained from the General Secretariat of the Trabzon Public Hospitals Association. The data
were analyzed by the Malmgquist Total Factor Productivity (TFV) Index technique. The data were
calculated using the DEAP 2.1 package program developed by Coelli (1996).

Findings and Results: The largest difference between unweighted and weighted data was found to be
61.6% in 2013, -143.5% in 2014, and -54.0% in 2015. These results show that incorrectly weighted data
may mislead decision makers by perceiving that a poorly performing healthcare provider has high
performance or that a high performance provider has poor performance. It is recommended to use
Multicriteria Decision Making techniques such as DEMATEL (The Decision Making Trial and
Evaluation Laboratory), which provides the participation of many experts in setting performance criteria
for future work.

Keywords: DEA, Malmquist Total Factor Productivity, Performance, Healthcare Management,
Sensitivity Analysis
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Saghk Sektoriine Yonelik Mobbing Arastirmalarinin Lisansiistii Tezler
Acisindan Degerlendirilmesi: Literatiir Calismas1™
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Calismanin Problemi: Bu c¢alisma kapsaminda, iilkemiz saglik kurumlarinda mobbing
konusunda iiniversitelerimizde ¢alisiimis YOK Elektronik Ulusal Tez Arsivinde yer alan
yiiksek lisans ve doktora tezleri incelenmistir. Calismanin kapsadigi 2006 — 2015 yillar
arasinda yapilan ve yazarlar tarafindan kullanima acik olan 48 adet tez calismasi incelenerek
Tiirkiye’de saglik kurumlarinda mobbing konusunun hangi sekillerde ele alindig1 sorusuna
cevap verilmeye ¢alisilmistir.

Calismanin Amaci: Bu tez calismasinda, biitiinciil olarak aragtirmalarin agirlik kazandigi
yillar arasinda saglik kurumlarinda mobbing alaninda yapilan yiiksek lisans ve doktora
tezlerinin mevcut ozellikleri, amaclari, incelenme sekilleri, elde edilen sonu¢ ve Onerileri
yorumlanmaya ¢alisilmistir

Metod:Bu tez c¢alismasinda nitel arastirma yontemleri arasinda bulunan dokiiman inceleme
yontemi kullanilmistir. Tiirkiye’de saglik kurumlarinda mobbing konusunda iilkemizde
gerceklestirilen yiiksek lisans ve doktora calismalarinin igerik analizleri gerceklestirilerek
konunun ele alinis sekilleri incelenmistir

Bulgular ve Sonuc: Ulkemizde 2006-2015 yillar1 arasinda bu konu {izerine yapilan yiiksek
lisans ve doktora tez ¢alismalari incelenmistir. Bu inceleme icin YOK tez merkezinden 48 adet
yiiksek lisans ve doktora tez caligmasina ulasilmistir. Yapilan ¢aligmalar ilerleyen yillarda artan
bir seyir izleyerek 2010 ve 2014 yillar1 arasinda daha fazla yogunluk kazanmisti. Tez
caligmalarinin bir tanesi haricinde tiimiinde veri toplamak amaci ile anket kullanilmistir. Tez
caligmalar1 lizerinde yapilan incelemelerde caligmalarin tamamina yakininda mobbing ile
demografik degiskenler arasinda iliskiler incelenmistir. Tez ¢alismalarmin ilk yillarinda
kullanilan Olgeklerin siirekli olarak ilerleyen yillarda da kullanilmasi ve yeni 6lgeklerin
caligmalarda kullanilmamasi ¢alismalarda mobbing’in farkli 6zelliklerinin belirlenmesine engel
teskil etmistir. Genel olarak ayni dlgeklerle yapilan ¢alismalar mobbing’in ayn1 6zelliklerinin
incelenmesine sebep olmustur.
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Assessment of Mobbing Research in the Health Sector in terms of Graduate
Theses: Literature Study *
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ABSTRACT

Problem of the Study: Within the scope of this study, master and doctoral thesis, which were studied
in universities on mobbing in healthcare institutions of our country, were examined. Examined theses
were taken from the Electronic National Thesis Archive of Council of Higher Education of Turkey
(YOK) and for the purpose of investigation 48 thesis studies, which were written and brought into use
between 2006 and 2015, were examined in order to answer the question about the forms of mobbing
studies in health institutions in Turkey.

Objective: In this study, it was attempted to interpret the present characteristics, objectives,
examination types, obtained results and recommendations of the master and doctorate thesis made in the
field of mobbing in the health institutions during the years.

Method: In this study, document analysis method which is among the qualitative research methods is
used. The content analysis of the master and doctoral studies, which carried out in Turkey in the field of
mobbing in health institutions in Turkey, has been examined. Also master and PhD thesis has been
investigated in terms of the way of handling the mobbing in health institutions.

Findings and Conclusion: The graduate and doctoral thesis studies on mobbing in health institutions
were examined between 2006 and 2015 in our country. For this review, 48 master and doctoral thesis
studies have been reached from the thesis center of the Higher Education Institution. The studies carried
out on mobbing in health institutions have gained more intensity between 2010 and 2014, and the
intensity gradually increased in the following years. Apart from one of the thesis studies, questionnaires
were used for the purpose of collecting data. The almost whole master and Phd studies on the mobbing
in health institutions have examined the relation between mobbing and demographic variables. The use
of the same scales for measuring mobbing in health institutions have been kept using continuously in
the following years. Using same scales, instead of new ones, have prevented the determination of the
different properties of mobbing. In general, studies with the same scale have led the theses’ examination
to the same features of mobbing.

Keywords: Mobbing, Mobbing in Health Institutions
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Demansh Hastalara Bakim Veren informal Bakicilara Dair Bibliyometrik

Analiz
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OZET

Calismanin Problemi: Giinliimiiz diinyasindagelismis batil iilkeler basta olmak iizere biitiin toplumda
niifusun yaglanma olgusu dikkat ¢ekmektedir. Yaslanma ile birlikte kronik hastaliklarin artisiyla aileye
diisen sorumlulugu arttirmaktadir. Ev ortaminda aile fertleri tarafindan bakilan yaslilara profesyonel
olarak bakim destegi saglanamadigi i¢in, bakima muhtag yaslilar ve yasliya bakan aile fertleri veya
yakinlar1 bakim sorunuyla bas baga birakilmaktadir. Bu durumda 6zellikle Alzheimer hastalarin bakim
sorumlulugunu istlenen bireylerin psikolojik, fizyolojik ve sosyo-ekonomik konularda zorlandiklari
anlasiimaktadir.

Calismanin Amaci: Bu ¢alismada 6z ve atif veri tabani Scopus’ta demansli hastalara bakim veren
informal bakicilarin egitimleri ve yasadiklari sorunlari igeren arastirmalarin ortak yonlerini kategorize
etmek; Tiirkiye’de ve diinyada bu soruna ne kadar deginildigini ortaya koymaktir. Bu amaca bagl olarak
su sorulara cevap aranmaktadir:

. Scopus’ta yayinlanan ilgili makalelerin konu dagilimi nasildir?

. Igili makalelerde arastirma yontemi nasil gesitlilik gdstermistir?

Metod: Demansli hastalara bakim veren informal bakicilarin egitimleri, bariyerleri, yasadiklari sorunlar
hakkinda ne kadar galisma yapildigim arastirmak amaciyla ingilizce makalelerinde bibliyometrik analiz
yapilmistir. Scopus veri tabaninda sirastyla “dementia”, “informal caregiver”, “education” ve “barrier”
kelimeleri taratilarak 132 makale elde edilmistir. Bibliyometrik analiz ile gruplandirilan makaleler,
icerik analiziyle incelenmistir. Tarama limiti 2000-2016 yillarii1 kapsamakla birlikte sadece

yayinlanmis makaleler kullanilmstir.

Bulgular ve Sonug: 132 makalerden 14 tanesi arastirmanin asil amacini igermektedir. Analiz sonucunda
informal bakicilarin egitim ihtiyaclari, bakim yiikleri, egitim programlarinin arastirildigi goriilmiistiir.
Arastirmanin yontemleri ise en fazla nitelik arastirma (8 adet), ondan sonra nicel arastirma (3 adet) ve
diger ise 3 adet (1 igerik analizi, 1 mix-metod ve 1 literatiir derlemesi) goriilmiistiir. Yayinlanan makale
sayisinin en fazla oldugu iilke A.B.D., ikinci Ingiltere ve iigiincii ise Kanada’dir. Tiirkiye’de ise bu
konuyla ilgili herhangi bir caligma goériilmemistir.
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Bibliometric Analysis in Informal Persons Who Give Maintenance to
Dementia Patients
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ABSTRACT

Problem of the Research: In today's world, especially in developed western countries, aging
of population has begun to attract attention in whole society. Along with aging, increasing
chronic diseases increases the responsibility of family. As elderly who are looked after by their
family members at home are not provided professional care support, elderly who are in need of
care and informal caregivers are left alone with the problem of care. It is understood that the
individuals who undertake care responsibility of Alzheimer's patients are particularly difficult
to psychologically, physiologically and socio-economically.

Objectives: Citation database is to categorize the common aspects of research involving the
training of informal caregivers who provide dementia care in Scopus and the problems they are
experiencing and to show how much this problem is being addressed in the world. For this
purpose questions are as follows:

o How is topic distribution of articles published in Scopus?

o What the kind of method is used in the relevant articles?

Method: Bibliometric analyzes were conducted to investigate the educational status of informal
caregivers with dementia care and how much work was done on the problems. "Dementia”,
"informal caregiver", "education™ and "barrier" words were scanned in Scopus database. 132
articles were obtained and examined by content analysis. Scanning limit covers the years 2000-

2016, only published articles.

Result: On 132 articles, 14 of them contain the original purpose of this research. It was seen
that the education needs of the informal caregivers, care load, education programs were
investigated. Qualitative research (8 items), quantitative research (3 items) and 3 items (1
content analysis, 1 mix-method and 1 literature review) were the most common methods of
research. The highest number of articles published in U.S.A., second UK, and third is Canada.
In Turkey there is no study on this topic.

Keywords: Dementia, Informal Caregiver, Bibliometric Analysis

! Akdeniz University/Gerontology/Turkey/mikuko1025@yahoo.co.jp
2 Akdeniz University/Antalya school of health
3 Akdeniz University/Gerontology
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Yontemler Uzerine Bibliyometrik Bir Analiz: Hacettepe Saghk idaresi
Dergisi Ornegi

Yrd. Dog. Dr. Necla YILMAZ?!
Ogr. Gor. Fatma TAS?
Ars. Gor. Dilruba IZGUDEN?®
OZET

Calismanin Problemi: “Hacettepe Saglik Idaresi Dergisi” 1992 yilindan itibaren Hacettepe Universitesi Iktisadi
ve Idari Bilimler Fakiiltesi Saglik Yonetimi Boliimii tarafindan yayinlanan hakemli bir dergidir. Derginin yayin
amaci; akademisyen, Ogrenci ve aragtirmacilarin saglik yonetimi alanindaki gelismeleri ve giincel yayinlar
yakindan takip etmelerini saglamak, Saglik Yonetimi alaninda nitelikli bir kaynak olusturmaktir. Bdylesi bir
derginin bilimsel agidan alana katkis1 hayli fazladir ve makalelerin yontemsel agidan profili ortaya konacaktir.

Calismanin Amaci: Calisma, Hacettepe Saglik Idaresi Dergisi’nde 1992-2017 yillar1 arasinda yayimlanmis 201
makalenin yontemsel agidan degerlendirilmesini amaglamaktadir.

Metod: Arastirma kapsamindaki 201 makale bibliyometrik agidan incelenmistir. Makalelere iliskin veriler excel
programinda olusturulmus veri tabanina girildikten sonradegerlendirilmeye alinmustir.

Bulgular ve Sonug: Dergide son 10 yilda 119 makale yayinlanmistir. Makalelerden elde edilen verilere ait
frekanslar su sekildedir:

Makalenin alani: Hastane Isletmeciligi (49), Finans-Maliyet-Muhasebe (36), Yonetim ve Organizasyon (73),
Temel Saglik Hizmetleri (12), Saglik Politikas1 (13), Diger (18).

Yontemi: Nicel Yontem (105), Nitel Yontem (33), Teorik Caligma (51), Karma Yontem (12).

Analiz Tirii: Vaka Analizi (1), Alan Analizi (7), Tanimlayici/kesitsel Analiz (2), Veri Zarflama Analizi (4),
Sistematik Analiz (1), Igerik Analizi (3), Saha Arastirmasi (5), Retroperspektif (4), Path Analizi (1), Bibliyometrik
Analiz (1).

Veri Analiz Programi: SPSS (101), Diger (8), Belirtilmemis (21).

Veri Toplama Araci: Anket (105), Kurumsal Veri Inceleme (11), Odak Grup Gériismesi/ Derinlemesine
Goriisme/Goriisme (6), Gozlem (1), Dokiiman incelemesi (18), Diger (8).

Veri Toplama Aracinin Hazirlanmasi: Literatiir Kapsaminda (63), Orijinal Olgek (32), Hazir Anket (4), Karma
(1), Diger (1).

Calismada ayrica; yazar isimleri ve unvanlari, ¢alismanin yili, 6rneklemi, amag ve Onerilerine dair veriler elde
edilmistir.

Anahtar Kelimeler: saglik yonetimi, bibliyometrik analiz, makaleler.

! Siilleyman Demirel Universitesi, IiIBF, Saglik Yonetimi Béliimii necla_bardak@hotmail.com
2 Mehmet Akif Ersoy Universitesi, Golhisar Saglik Hizmetleri MYO, Tibbi Hizmetler ve Teknikler

fatmatas27@gmail.com
3 Siileyman Demirel Universitesi, [IBF, Saglik Yonetimi Béliimii dizguden@hotmail.com
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A Bibliometric Analysis on Methods: Journal of Hacettepe Health
Administrative Sample

Yrd. Dog. Dr. Necla YILMAZ?
Ogr. Gor. Fatma TAS?
Ars. Gér. Dilruba IZGUDEN®
ABSTRACT

Problem of the Study: "Hacettepe Journal of Health Administration” is a well-known journal published by
Hacettepe University Faculty of Economics and Administrative Sciences Department of Health Management since
1992. Publishing goal of the journal; academicians, students and researchers to keep up with developments and
current publications in the field of health management, to create a qualified resource in the field of health
management. The contribution of such a magazine to the field is considerably higher and the methodological
aspects of the articles will be revealed.

Purpose of the Study: The aim of this study is to evaluate methodically 201 articles published in Hacettepe
Journal of Health Administration between 1992-2017.

Method: The 201 articles covered in the research were examined from a bibliometric point of view. The data
related to the articles have been taken into consideration after being entered into the database created in the excel
program.

Findings and Results: 119 articles have been published in journal in the last 10 years. The frequencies of the data
obtained from the articles are as follows:

Field of articles: Hospital Management (49), Finance-Cost-Accounting (36), Management and Organization (73),
Basic Health Services (12), Health Policy (13), Other (18).

Method: Quantitative Method (105), Qualitative Method (33), Theoretical Study (51), Mixed Method (12).

Type of Analysis: Case Analysis (1), Area Analysis (7), Descriptive / Cross-sectional Analysis (2), Data
Envelopment Analysis (4), Systematic Analysis (1), Content Analysis (3), Field Survey (5), Retroperspective (4),
Path Analysis (1), Bibliometric Analysis (1).

Data Analysis Program: SPSS (101), Other (8), Unspecified (21).

Data Collection Tool: Survey (105), Institutional Data Analysis (11), Focus Group Interview/In-depth Interview /
Interview (6), Observation (1), Document Review (18), Other (8).

Preparation of Data Collection Tool: In the Scope of Literature (63), Original Scale (32), Ready Questionnaire (4),
Karma (1), Other (1).

Also in the study; the author's names and titles, the year of the work, the sample, the objectives and the proposals
were obtained.

Key words: health management, hacettepe journal of health administration, bibliometric analysis, articles.

! Siilleyman Demirel Universitesi, [IBF, Saglik Yonetimi Béliimii necla_bardak@hotmail.com

2 Mehmet Akif Ersoy Universitesi, Golhisar Saglik Hizmetleri MYO, Tibbi Hizmetler ve Teknikler
fatmatas27 @gmail.com

3 Siileyman Demirel Universitesi, [IBF, Saglik Yonetimi Béliimii dizguden@hotmail.com
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Saghk Yonetimi Boliimii Akademisyenlerinin Indeksli Yayn Profili

Ars. Gor. Ipek Bilgin DEMIR*
Ars. Gor. Sevilay KARAMAN?
Ars. Goér. Duygu UREKS®

Dog. Dr. Oguz ISIK*

Dog. Dr. Ozgiir UGURLUOGLU?®

Calismanmin Problemi: Saglik Yonetimi boliimii akademisyenlerinin indeksli yaymlarinin incelendigi
bu caligsma ile; kag indeksli yayin oldugu, yayinlarin hangi alan ve konularda ¢alisildigi, hangi dergilerde
yayinlandigi ile ne kadar atif aldig1 sorularina cevap aranmaktadir.

Calismanin Amaci: Bu arastirmada; Web of Science’ta Saglik Yonetimi boliimii akademisyenleri
tarafindan yapilan indeksli yaymlar incelenerek, akademisyenlerin indeksli yayin profilini ortaya
cikarmak amaclanmaktadir. Bununla birlikte uluslararasi alan indeksleri kapsaminda, Tiirkiye’nin saglik
yoOnetimi yazinina katkisi da belirlenmis olacaktir.

Metod: Arastirmada; ilk olarak Saglik Yonetimi béliimii bulunan {iniversitelerin web sayfalarindan
akademik kadrolar1 listelenmis ve olusan liste kapsaminda akademisyenlerin 6zge¢misleri incelenerek,
YOK Akademik’te bulunan bilgileri ile karsilastirilmis ve 1.08.2017 tarihine kadar “Web of Science”da
taranan (SCI, SCI-Expanded, SSCI, A&HCI, ESCI) indeksli yayinlar inceleme kapsamina alinmustir.
Yapilan tarama sonrasinda; yonetsel, oOrgiitsel, politik, ekonomik ve planlama yonii olmayan
arastirmalar alan dis1 olarak degerlendirilmistir.

Bulgular ve Sonug¢: Saglik yonetimi boliimiinde gorev yapan toplam 446 akademisyenden (51’1
Profesdr, 51°i Dogent, 157’si Yrd. Dog., 50’si Ogr. Gor. ve 137’si Ars. Gor.) % 30,3 iine ait 558 indeksli
yayin bulunmaktadir. Bu yayimlarin %33,7’si saglik yonetimi alani ile ilgili olup; kalan 370 yayinin ise
alan dis1 oldugu ile birlikte 312 akademisyenin indeksli bir yayminin olmadig tespit edilmistir. Saglik
yonetimi alaniyla ilgili oldugu saptanan 188 indeksli yayinin yer aldigi ilk ii¢ dergi sirasiyla Journal of
Medical Systems (20 yayin), Procedia- Social and Behavioral Sciences (10 yayimn) ve International
Journal of Health Planning and Management (7 yayin)’dir. Yayinlarm ortalama 4 yazar tarafindan
yapildig1 ve toplamda 1104 atif aldig1 saptanmstir. indeksli yayinlarin incelenmesi sonucunda en ¢ok
calisilan konular ise; Saglik Ekonomisi ve Finansmani, Saglik Kurumlarinda Orgiitsel Davranis ve IKY
ve Saglik Kurumlarinda Kalite ve Etik olarak tespit edilmistir.

Anahtar Kelimeler: Saglik yonetimi boliimii, indeksli yayin, yayin profili

Sunum Dili: Tiirkce

! Hacettepe Universitesi, Iktisadi ve Idari Bilimler Fakiiltesi, Saglik Yonetimi Boliimii, Ankara
2 Hacettepe Universitesi, iktisadi ve Idari Bilimler Fakiiltesi, Saglik Yonetimi Boliimii, Ankara
3 Hacettepe Universitesi, Iktisadi ve Idari Bilimler Fakiiltesi, Saglik Yonetimi Boliimii, Ankara
4 Hacettepe Universitesi, Iktisadi ve Idari Bilimler Fakiiltesi, Saglik Yonetimi Boliimii, Ankara
5 Hacettepe Universitesi, iktisadi ve Idari Bilimler Fakiiltesi, Saglik Yonetimi Boliimii, Ankara
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The Indexed Publication Profile Of Academicians In The Departments Of
Health Management

Research problem: This study, which examined the indexed publications of the academicians
working in the departments of health management at universities, seeks to answer the questions

29 e

of “how many indexed publications do the academicians have”, “which fields and topics have
their publications focused on”, “which journals were these publications published in” and “how
many times were referred to these publications”.

Study Aim: This study aims to reveal the profile of indexed publications of the academicians
working in the departments of health management at universities, by examining the indexed
publications within the Web of Science platform. In addition, Turkey’s contribution to the
health management literature will also be determined in the context of international field
indexes.

Method: In the study, firstly, academic staff in the departments of health management at
universities were listed from their web pages, their CVs were examined, and then the obtained
information was compared with their information in the academic search page of the Council
of Higher Education. Secondly, the indexed publications (SCI, SCI-Expanded, SSCI, A & HClI,
ESCI) scanned through the "Web of Science” until August 1, 2017 have been taken into
consideration within the study scope. After the review of these publications, those without
administrative, organizational, political, economic and planning dimensions were evaluated as
out-of-field.

Results and Conclusion: There were totally 558 indexed publications belonging to 30.3% of
a total of 446 academicians (51 professors, 51 associate professors, 157 assistant professors, 50
lecturers and 137 research assistants) serving in the departments of health management. 33.7%
of these publications were related to the field of health management; while the remaining 370
publications were found to be out-of-field. It was determined that 312 academicians had no
indexed publication. The first three journals including 188 indexed publications, which were
found to be related to the field of health management, are as follows: The Journal of Medical
Systems (20 publications), the Procedia-Social and Behavioral Sciences (10 publications) and
the International Journal of Health Planning and Management (7 publications). It was
determined that publications with a total of 1104 citations were performed by an average of
four authors for each paper. As a result of examining the indexed publications, the most studied
topics were determined as follows: Health Economics and Finance, Organizational Behavior
and HRM in Health Institutions, and Quality and Ethics in Health Institutions.

Keywords: Department of health management, indexed publication, publication profile
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Gecmisten Giiniimiize Saghk Yonetimi Disiplininde Yiiriitillen Tezler
Uzerine Bibliyometrik Bir Arastirma

Yrd. Dog. Dr. Tezcan KASMER SAHIN?
Dog. Dr. Saffet OCAK?

OZET

Calismanmin Problemi: Her gecen giin bilimsel alanda yeni gelismeler yasanirken bunun saglik
yonetimi disiplinine nasil yansidigi 6nemli bir sorudur. Nitekim saglik yonetimi toplumun saglik
gereksinimleri ile kaynaklar arasinda dengenin kurularak, toplumun saglik diizeyininin yiikseltilmesini
amag edinmis bir disiplindir. Bu nedenle yasanan degisimlerin bilim camiasinda nasil degerlendirildigi
ve bunun bilimsel alana nasil aktarildig1 6nemli bir husustur.

Calismanin Amaci: Saglik yonetimi disiplininde yiiriitiilen tezlerin genel 6zelliklerinin ve zamana bagh
degisimlerinin tespit edilmesi amaglanmuistir.

Metod: Arastirmanin evreni, 1978'den 2017 (Haziran)'ye kadar Yiiksek Ogretim Kurumunun tez
sistemine yiiklenen Saglik Hizmetleri Yonetimi, Saglik Kurumlar1 Isletmeciligi, Saglik Kurumlar
Isletmeciligi ve Yoneticiligi, Saghk Kurumlari Yéneticiligi, Saglik Kurumlari Yonetimi ve Saglik
Yonetimi Anabilim Dallarinda yiiriitiilen ulusal tezlerden olusmaktadir. Gergeklestirilen bibliyometrik
analizde tez tiiri, tezin yapildigi tiniversite, yil, ana konu, yontem, analiz birimi ve evreni olusturan il
temel degiskenlerdir.

Bulgular ve Sonuc: Toplam 583 tez incelenmis olup bunlarin 71'i doktora, 512'si yiiksek lisans tezidir.
Tezlerin %22'si Hacettepe Universitesi'nde, %14'ti Marmara Universitesi'nde, %10'u Ankara
Universitesinde ve %54'i ise diger iiniversitelerde gerceklestirilmistir. Tezlerin %88'i kantitatif
yontemlerle gerceklestirilmistir. Tezlerde en ¢ok tercih edilen analiz birimi hastane ¢aligsanlart (hekim,
hemsire, diger saglik personelleri) olmustur. Evrenin olusturulmasinda en ¢ok tercih edilen il Ankara'dir.
1978-1987 yillar1 arasinda yapilan tezlerin %29'u 6rgiitsel davranis, 1988-1997 yillar1 arasinda yapilan
tezlerin %401 hastane yonetimi, 1998-2007 yillar1 arasinda yapilan tezlerin %18'i orgiitsel davranis,
%13'li hastane yonetimi ve 2008-2017 yillar1 arasinda yapilan tezlerin %30'u 6rgiitsel davranis, %10'u
saglik ekonomisi ve politikalari alaninda yapilmistir. Genel olarak degerlendirildiginde tezlerin %26'l1k
bliyiik ¢ogunlugu orgiitsel davranis, %10'luk kismi hastane yonetimi, %10'luk kismi saglik ekonomisi
ve politikalar1 alaninda yapilmustir.

Anahtar Kelimeler: Saglik Hizmetleri Yonetimi, Saglik Kurumlari Isletmeciligi, Saglik Kurumlar
Isletmeciligi ve Yoneticiligi, Saglik Kurumlar1 Yoneticiligi, Saglik Kurumlar1 Yonetimi, Saglik
Yonetimi, Tez, Bibliyometrik analiz

Sunum Dili: Tiirkge

! Mugla Sitki Kogman Universitesi/Saglik Bilimleri Fakiiltesi/Saglhik Yénetimi Boliimii/Tiirkiye/tezcankasmer@mu.edu.tr
2 Mugla Sitki Kogman Universitesi/Saghk Bilimleri Fakiiltesi/Saglik Ydnetimi Béliimii/Tiirkiye/saffetocak@mu.edu.tr
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From Past to Present a Bibliometric Research on the Theses Performed in
the Discipline of Health Management

Yrd. Dog. Dr. Tezcan KASMER SAHIN?
Dog. Dr. Saffet OCAK?

ABSTRACT

Problem: While new developments are taking place in the scientific field it is an important question
how this is reflected in the discipline of health management. As a matter of fact, health management is
a discipline that aims to raise the health level of the society by balancing the health needs of the society
with the resources. For this reason, how the changes that are experienced are evaluated in the scientific
community and how this is transferred to the scientific field is an important issue.

Purpose: It is aimed to determine the general characteristics of the theses carried out in the discipline
of health management and their time dependent changes.

Method: The universe of the study consists national theses carried out in the thesis system of the Higher
Education Institution from 1978 to 2017 (June), carried out in the branches of Health Services
Management, Health Institutions Administration, Health Institutions Administration and Management,
Health Institutions Management, Health Care Management and Health Management Departments. In
the bibliometric analysis performed, the type of dissertation, university, year, main subject, method,
analysis unit and province that constitute the universe are the basic variables.

Findings and Conclusion: A total of 583 theses are examined, of which 71 are doctoral and 512 are
master's thesis. 22% of the theses were conducted at Hacettepe University, 14% at Marmara University,
10% at Ankara University and 54% at other universities. 88% of the theses were realized by quantitative
methods. Hospital staff (physicians, nurses, other health staffs) became the most preferred analysis unit
in the theses. Ankara is the most preferred province for the creation of the universe. 29% of theses made
between 1978-1987 were made in the field of organizational behavior, 40% of theses made between
1988-1997 were in the field of hospital management, 18% of thesis made between 1998-2007 were in
the field of organizational behavior and 13% in hospital management and 30% of theses made between
2008-2017 were organizational behavior and 10% in health economics and politics. When evaluated
generally, 26% of the theses were made in the field of organizational behavior, 10% in hospital
management, and 10% in health economics and politics.

Key Words: Health Services Management, Health Institutions Administration, Health Institutions
Administration and Management, Health Institutions Management, Health Care Management, Health
Management, thesis, Bibliometric analysis

! Mugla Sitki Kogman Universitesi/Saglik Bilimleri Fakiiltesi/Saglik Yonetimi Boliimii/Tiirkiye/
tezcankasmer@mu.edu.tr

2 Mugla Sitki Kogman Universitesi/Saglik Bilimleri Fakiiltesi/Saglik Y&netimi Boliimii/Tiirkiye/
saffetocak@mu.edu.tr
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Tiirkiye’de Yapilan Whistleblowing (Ahlaki Olmayan Davranislarin
Duyurulmasi) Cahsmalar1 Uzerine Bir inceleme

Ars. Gor. Mustafa KAFES!?
Yrd. Dog. Dr. S. Didem KAYA?
OZET

Calismanin Problemi: Ahlaki olmayan davranislarin duyurulmas: (Whistleblowing) kavrami esasen Ingilizce’de
‘1slik ¢alma’ anlamina gelmektedir. Kelimenin yabanci kokeninden kaynakli tam bir Tiirkge karsilig1 olmasa da
tanim itibariyle orgiit igerisinde meydana gelen ahlaki ve yasal olmayan durumlarin kamu yarar1 gozetilerek orgiit
ici bireylerce gerek i¢ gerek dig mercilere vicdani yiikiimliiliik ¢ercevesinde bildirilmesi olarak bilinebilir. Bu
davranisin en giizel 6rnegi Amerika’nin bir zamanlar 6nde gelen enerji sirketlerinden olan ENRON’un 2001
yilinda yaganan skandalla, iflas etmesinin ardindan 6ne ¢ikan isim olan ve Genel Miidiir Yardimciligt da yapan
Sherron WATKINS tir. Watkins yasanan usulsiizliik ve etik dis1 davranisi gerek i¢ gerek dis mercilere bildirerek
konumuzun en akilda kalici 6rneklerinden birini sergilemistir.

Cahismanin Amaci: Bu galismanin amaci, orgiit icerisinde ahlaki ve etik olmayan tirde davranislarla
karsilagildiginda ¢alisanlarin bu durumu ifsa etme egilimleri, edilmedigi taktirde edilmeme nedenleri, davranist
sergileyen bireylerin sonrasinda yasayabilecekleri olumsuzluklari yagsanmamalari i¢in veya bu olumsuzluklari en
aza indirmek amaciyla uluslararasi ve ulusal hukuk igerisinde bu kavramim daha &nceden yapilmis literatiir
caligmalari i¢erisinde incelenmesidir.

Metod: Bu ¢alisma bir sistematik derleme ¢aligmasidir. Bunun i¢in konuyla ilgili son on yilda yapilan arastirmalar
Mayis-Agustos 2017 tarihleri arasinda PubMed, DergiPark ve ScienceDirect veri tabanlarindan incelenerek
analize tabi tutulup degerlendirilmistir.

Bulgular ve Sonug: Incelemeler sonucu bilgi ifsas1 agsindan son on senede iiretilen Tiirkce yaymlarin sayist
yabanct yayinlarin sayisina oranla diisiik de olsa, bu konu hakkinda kiyaslama yapilabilecek kadar yeterli
bulunmustur. Bilgi ifsasinin farkli degiskenlerle iliskisi incelendiginde etik iklim ile arasinda anlamli bir iliskinin
olmadig1 goriilmiistiir. Ancak yardimsever etik iklim ile arasinda iliski bulundugu goézlemlenmistir. Bir bagka
calismada ise yas ve igsel ihbarcilik arasindaki iliskinin negatif yonde oldugu ifade edilmektedir. Orgiit
igerisindeki 6diil mekanizmasi ve is kosullari ile sessizlik arasinda ise pozitif yonlii bir iligki oldugu goériilmektedir.
Bu sonug baska calismalar ile de paralellik gostermektedir. Sonug olarak incelenen ¢aligmalarda ortak noktalardan
birkagi ise dncelikli olarak bireylerin karsilastig1 olaylarla ilgili oncelikle kurum igerisinde ¢6zliim aramasi ve orgiit
¢ikarlarini kisisel ¢ikarlarindan lstiin gérmesi gibi noktalardir.

Anahtar Kelimeler: Whistleblowing, Ahlaki Olmayan Davranislar, Bilgi ifsast

! Necmettin Erbakan Universitesi, Saglik Bilimleri Fakiiltesi, Saglik Yonetimi Boliimii;
mustafakafes@hotmail.com
2 Necmettin Erbakan Universitesi, Saglik Bilimleri Fakiiltesi, Saglik Yonetimi Bélimii dkaya@konya.edu.tr
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An Investigation on Whistleblowing Studies in Turkey

Research Assistant Mustafa KAFES!
Asst. Assoc. Dr.S. Didem KAYA?
ABSTRACT

The Problem of the Study: The concept of whistleblowing essentially means ‘whistling' in English.
Even though there is no full Turkish equivalent due to the foreign origin of the word, it can be defined
as the disclosure of unethical and illegal situations that occur in the organization by individuals within
the organization to internal and external authorities to safeguard the public interest. The best example
of this behavior is Sherron WATKINS, the Assistant General Manager of ENRON which was one of
the leading energy companies in the US and bankrupted upon a scandal in 2001. Watkins has shown one
of the most memorable examples of this situation by reporting the irregularity and unethical behavior
both internally and externally.

Purpose of the Study: The purpose of this study is to examine the tendency of employees to disclose
any non-ethical behavior within the organization or the reasons for not disclosing such a situation within
the frame of previous literature studies, in terms of international and national laws, in order to avoid any
negative consequences that may be experienced by the individuals exhibiting the behavior or to
minimize these negativities.

Method: This study is a systmatic rewiev. For this purpose, the researches conducted over the last
decade have been analyzed from the PubMed, DergiPark and ScienceDirect databases between May-
August 2017.

Findings & Conclusion: As a result, despite the number of Turkish publications produced in the last
ten years in terms of information disclosure is low compared to the number of foreign publications, it
was found enough to make a comparison about this subject. When we examine the relationship of
information disclosure with different variables, it is seen that there is no meaningful relation with ethical
climate. However, it has been observed that there is a relationship with a beneficial ethical climate. In
another study, it is stated that the relationship between age and internal disclosure is negative. There
appears to be a positive relationship between the silence and reward mechanism, business conditions in
the organization. This result is parallel to other studies. As a result, some of the common points of the
studies are the search for solutions within the organization regarding the events that the individuals
encountered and the superiority of the organization interests over their personal interests.

Keywords: Whistleblowing, Non-Moral Behavior, Information Disclosure

! Necmettin Erbakan Universitesi, Saglik Bilimleri Fakiiltesi, Saglik Yonetimi Boliimii;
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Hastane Calisma Ortamina Yénelik Yapilan Arastirmalarin icerik Analizi

Yrd.Dog.Dr. Ozhan OZTUG!
OZET

Calismanin Problemi: Yapilan arastirmalar, ¢calisma ortamlarinin iggérenler iizerinde olumlu
veya olumsuz etkiler yaratabildigini gdstermektedir. Ozellikle de hassas bir konu olan saglik
hizmetleri sunumunda, saglik c¢alisanlarinin is sisteminin birer pargasi olarak olumsuz
etkilenmeleri hem mesleki saglik sorunlarinin ortaya g¢ikmasina, hem de kaliteli saglik
hizmetlerinin sunumuna engel olusturabilmektedir. Bu baglamda, s6z konusu ortamlarin
ergonomi bakis agisiyla degerlendirilmesi ve saglik ¢alisanlarinin giivenli, saglikli ve huzurlu
bir ¢cevrede ¢alismalarini siirdiirmeleri kaginilmazdir.

Calismanin Amaci: Bu arastirmanin amaci gecmisten giiniimiize kadar gergeklestirlmis olan
hastane ¢alisma ortamiyla ilgili arastirmalari igerik analizi yontemiyle ¢oziimleyerek gelecekte
yapilabilecek aragtirmalara 151k tutmaktir. Bu ama¢ dogrultusunda asagidaki arastirma
sorularina yanit aranmistir:

. Makalelerin dergilere gore dagilimi nasildir?

. Makalelerin yayin yillarina gore dagilimi nasildir?

J Makalelerin iilkelere gore dagilimi nasildir?

. Aragtirmalarin 6rneklemi hangi meslek dallarindan olugsmustur?

° Arastirmalarda hastane ¢alisma ortami hangi degiskenlerle ifade edilmistir?

Metod: Arastirmanin evrenini EBSCO Host ve Science Direct veri tabanlarinin kapsaminda
bulunan, basliklarinda “Hastane” ve “Calisma Ortami” sdzciiklerini bulunduran, akademik
dergilerde Ingilizce dilinde, gegmisten 2017 Eyliil ayma kadar yaymlanmis arastirmalar
olusturmaktadir. Arastirma tiirii literatiir taramasi, Olgek gelistirme ve editore mektup olan
yayinlar kapsam disinda birakilmistir.

Bulgular ve Sonug¢: Dista tutma kriterleri uygulandiktan sonra, elde edilen makalelerin sayisi
26 olarak belirlenmistir. Makalelere uygulanan igerik analizi sonucunda yayinlarin %69’ nun
hemsirelik dergilerinde yayimlandig: belirlenirken, en ¢cok yayin yapilan yil %27 oraniyla 2011
yili olmustur. Ulkeler arasi karsilastirmada en ¢ok yayinin %35 oraniyla ABD’de yapildig
goriilmektedir. Arastirmalarin 6rneklemleri %89 oraniyla hemsirelerden olusurken, hastane
calisgma ortami c¢ogunlukla is talepleri, is kontrolii ve sosyal destek gibi degiskenlerle
tanimlanmistir. Bagimli degisken olarak siklikla tiikenmislik, ig-tatmini, isten ayrilma niyeti ve
sunulan hizmet kalitesi gibi degiskenlere yer verilmistir. Eldeki sonuglar dogrultusunda, ilgili
alanyazinin farkli iilkelerde yapilacak caligmalarla gelismeye ihtiya¢ duydugu sonucuna
varilmistir.

Anahtar Kelimeler: Hastaneler, Calisma ortam, Icerik analizi

Sunum Dili: Ingilizce
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Content Analysis of Studies Intended to Investigate Hospital Work
Environment

Assist.Prof.Dr. Ozhan OZTUG!
ABSTRACT

The Problem of the Study: The research that has been conducted up to now has shown that
working enviroment can have both positive and negative effects on employees. Especially,
being affected negatively due to an existing work system may lead to occupational health
problems, hence hindering the supply of quality healthcare services. In this context it is quite
important that such enviroments are being assessed and designed according to ergonomic
principles. In this sense it is inevitable to provide the healthcare workers with a safe, healthy
and comfortable working environment.

The Purpose of the Study: The aim of the present research is to apply content analysis to the
studies that are related to the hospital working environment and produce a guidance for the
future studies in the field. The reseacrh questions that have been addressed are as follows:

o How is the distribution of the papers with respect to the journals?

o How is the distribution of the papers with respect to the publication dates?

o How is the distribution of the papers with respect to the countries?

o How is the distribution of the professions used as research samples?

o Which variables have been used to represent the work environment in the hospitals?

Method: The population of this study has been formed by the studies that have been selected
from the coverage of the EBSCO Host and Science Direct data bases. Title search have been
used to search for the words “Hospital” and “Work Environment”, starting from earliest time
to September 2017. The literature rewiev studies, questionnaire development studies and letters
or comments to the editor have been excluded from the research.

Results and Conclusion: The number of studies that have satisified the inclusion criteria were
26. As a result of content analysis it has been found that 68% of the studies published in nursing
journals. The year with a highest proportion of publications has been 2011, hence 27% of the
publications have been published during this year. USA has been the country with a highest
percentage (37%) of publications in the area. Nurses has been the most frequently used as
sample for the studies. The proportion of this kind of studies is 89%. The hospital working
enviroment has been mostly assessed with the variables job demands, job control and support.
As dependent variables, burnout, job satisfaction, intention to leave the job and quality of care
have been used. As a cocnlusion, it is suggested that the existing literature needs to be supported
and developed with further research from different countries.

Key Words: Hospitals, Working Environment, Content analysis
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Hastane Yonetimine Mesleki Bakis Farki: Hekim ve Diger Yoneticilerl

Dog. Dr. Sedat BOSTAN?
Ars. Gor. Gokhan AGAC®
Ars. Gor. Ozcan KOC*
Elif ALDEMIR®
Elif KARAS®
OZET

Cahsmanin Problemi: Gilinlimiiz Tirkiye’sinde saglik isletmelerinde bircok hekim ydneteci olarak goérev
almaktadir. Hastanelerde hekim olarak saglik hizmeti sunumunda ¢ok etkin rol oynayan hekimler saglik hizmeti
idaresinde gorev almaktadirlar. Fakat, saglik hizmetleri idaresi insan kaynaklar1 yonetimi, finansal yonetim,
otelcilik hizmetleri yonetimi, labratuvar hizmetleri yonetimi, eczacilik hizmetleri yonetimi gibi buna benzer
faaliyetlerin yonetmenin yaninda saglik isletmelerinin mimarinden yerlesimine kadar bir ¢ok faaliyetin birlikte
ylriitiilmesini gerektirmektedir (URL-1). Ancak bu bilgi ve becerlere sahip bir yonetici ¢iktis1 soyut olan, esanlt
tiketimi gerceklesen ve ayni zamanda insanla dogrudan etkilesimi olan bir hizmetin kalitesini istenen seviyede
tutabilir.

Calismanin Amact: Saglik Bakanligina(SB) baglibirinci ve ikinci basamak saglik kuruluslart ile 6zel saglik
kuruluslart yonetiminde yonetici pozisyonlarinda olan g¢alisanlarin yonetim iglevini gergeklestirirken degisik
meslek gruplarindan olmalarindan kaynaklanan bakis agilarini ortaya koymak amaglanmustir.

Yontem: Bu arastirmaya Amasya, Bitlis, Erzurum, Giimiishane, Kayseri, Kastamonu, Istanbul, Nevsehir illerinde
ve ulasilabilen il¢elerinde SB bagli birinci ve ikinci basamak saglik kuruluslari ile 6zel saglik kuruluslar1 dahil
edilmistir. Bu saglik kuruluslarinda ¢alisan bashekim ve yardimeilari, hastane miidiir ve yardimcilari, bag hemsire
ve yardimcilari, klinik laboratuvar sefleri ve sube miidiirlerinden 250 kisiye ulagilmaya calisilmis ancak ¢esitli
sebeplerden (toplanti, izin, gérevlendirme vb.) dolayr 239 kisiye ulasilmistir. Veri toplama araci olarak anket
teknigi  kullanilmustir. Elde edilen  veriler = IBM SPSS Statistics 21 (https://www-
01.ibm.com/software/tr/analytics/spss/) paket program araciligiyla analiz edilmistir.

Bulgular ve Sonug: Caligmada hastane yoneticilerinin diger yoneticiler ile mesleki farkliklarindan dolay1 olaylara
bakis acilarinin ayristigi ortaya konmaya calisgilmigtir. Calismada niteliksel bir ¢alismanin anlamli olmasina
yetecek sayida ve nitelikte katilimer yer almistir. Analiz sonucunda elde edilen bulgulara goére; bashekim ve
yardimciligl, hastane midir ve yardimciligi, bas hemsire ve yardimeiligi, klinik laboratuvar sefligi ve sube
midiirligii pozisyonunda yer alan ¢alisanlarin hastane igleyisine olan bakis acilarinin mesleki egitimlerine gore
istatistiksel olarak anlamli farklilik gdsterdigi gdzlemlenmistir.

Anahtar Kelimeler: Saglik idaresi, Saglik Yoneticiligi, Yonetim
Sunum Dili: Tiirkge

Kaynakga: URL-1:http://yonetimsistemi.blogspot.com.tr/2010/03/yonetici-ile-hekim-arasndaki-farklar.html,
Erigim Tarihi: 14.07.2017

By caligma Giimiishane Universitesi Saghk Bilimleri Fakiiltesi Saglik Yénetimi Béliimiinde 2016-2017 Egitim ve Ogretim
yilinda sunulan “Hekim Yéneticileri ile Diger Y&neticilerin -Hastanelerde Isleyisi- Sorunlart Degerlendirmede ki Farklar1” adli
lisans bitirme ¢alismasindan tretilmistir.
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Difference in Professional View on Hospital Management: Physicians and
Other Administratorsl

Assoc. Dr. Sedat BOSTAN?
Res. Ast. Gokhan AGAC?
Res. Ast. Ozcan KOC*
Elif ALDEMIR®
Elif KARAS®
ABSTRACT

The Problem of the Study: In today's Turkey, many physicians are working as directors in healthcare business.
Physicians who play a very active role in the healthcare service presentation as physicians in hospitals are
employed in healthcare administration. However, the healthcare administration requires the coordination of a
number of activities, such as human resources management, financial management, hotel services management,
laboratory services management, pharmacy services management, as well as should directs process from
architecture to facility layout (URL-1). However, an administrator who has got these knowledge and skills can
keep the quality of a service that is abstract, simultaneous consumption, and at the same time directly interacting
with the person, at the desired level.

The Purpose of the Study: The aim of the study is to reveal the point of view of the employees who are in
managerial positions in the first and second level health institutions and private health institutions under the
Ministry of Health (MoH), as a result of their different occupational groups.

Method: In this study, primary and secondary health institutions and private health institutions affiliated to MoH
were included in Amasya, Bitlis, Erzurum, Giimiishane, Kayseri, Kastamonu, Istanbul, Nevsehir provinces and
their accessible provinces. It was tried to reach 250 people from the chief physicians and their assistants, hospital
directors and their assistants, head nurses and their assistants, clinical laboratory chiefs and branch managers
working in these health institutions but reached to 239 people due to various reasons (meetings, permits,
assignment etc.). Survey technique was used as data collection tool. The obtained data was analyzed by IBM SPSS
Statistics 21 (https://www-01.ibm.com/software/analytics/spss/) through the package program.

Findings and Results: In the study, it has been tried to show that perspective of hospital administrators on events
are separated from other managers due to their professional differences. A sufficient number of participants
participated in the study to make a qualitative work meaningful. According to the findings obtained from the
analysis; it was observed that there was a statistically significant difference in the professional views of the
employees working in the positions of chief physician and assistant, hospital directors and assistant, chief nurse
and assistant, clinical laboratory chief and branch manager in terms of hospital functioning.

Keywords: Health Administration, Healthcare Management, Management

Reference: URL-1: http://yonetimsistemi.blogspot.com.tr/2010/03/yonetici-ile-hekim-arasndaki-farklar.html,
Access Date: 14.07.2017

1This study was produced from the graduation study titled "Differences in Evaluating the Problems of Physician Managers and
Other Administrators in Terms of Functioning in the Hospitals" presented in the Department of Health Management at the
Faculty of Health Sciences of Gumushane University in 2016-2017 Education and Training Year.
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Hekimlik Stilleri Ve Performansa Etkisi Uzerine Bir Arastirma

Dog. Dr. Sedat BOSTAN!
Prof.Dr.Musa OZATA?

OZET

Amag: Hekimlerin davranis ve yaklasim tarzlar1 her zaman 6nemli olmustur. Bu davranis
stilleri literatlirde genellikle hasta hekim iligkisi iizerinden agiklanmistir. Bu ¢alismanin amaci
bu smirlamanin disina g¢ikarak hekimlik stillerini belirlemek ve bu stiller ile performans

arasinda iliski kurmaktir. Yeni bir hekimlik stilleri gelisim siireci modellemesi Onerilmistir.

Gereg¢ ve Yontem: Arastirmada yazar tarafindan gelistirilmis hekimlik stilleri ve performans
olcegi kullamlmistir. Olgekler uzman hekimlere uygulanmus, kesfedici faktdr analizi ile
Olgceklerin gecerliligi ve stillerin kesfi saglanmistir. Hekimlik stilleri ile performans iliski

korelasyon ve regrasyon ile analiz edilmistir.

Bulgular: Kesfedici faktor ile analiz edilen verilerin rotasyonu varimax yontemiyle
gerceklestirilmistir. Olgegi olusturan ifadeler bes faktdr altinda toplanmistir. Bu faktdrlerin
toplami1 varyansin %60,7’sini agiklamaktadir. Barletta's testi (chi-square = 682.945, P <.001)
ve KMO Kkatsayis1 (0.684) ile dlgegin faktor analizi sonucu gegerlenmistir. Olgegin faktor
yiikleri 0.420 - 0.917arasinda degerler almistir. Calisma bulgularina gore dort tiir hekimlik
sitilini gosteren faktorler ve hekimlik isgiicii ile kazanci arasinda iligkiyi tanimlayan faktor
tanimlanmigtir. Hekimlik stilleri ile performans iliskisinde ise sayisal hekimlik stili ve hasta
dostu hekimlik stilinin performans ile arasinda pozitif bir iliski tespit edilmistir. Idealist

hekimlik stili ve muhafazakar hekimlik stilleriyle performans arasinda iliskiye rastlanmamustir.

Sonuc¢: Hekimlik stillerinin analizinin, hekimlik hizmetlerinin sunumuna, hizmet alicilarin
memnuniyetine ve saglik isletmelerinin performansinin degerlendirilmesine katki yapacagi

diistiniilmektedir.
Anahtar Kelimeler: Hekim, Hekimlik Stili, Performans

Sunum Dili: Ingilizce
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A Research On The Relationship Between Performance And Medicine
Styles

Dog. Dr. Sedat BOSTAN!
Prof. Dr. Musa OZATA

ABSTRACT

Aims: The behavior and approach of doctors have always been important. In the literature,
these behavior styles are often described through doctor-patient relationship. The aim of this
study is to go beyond this limitation and to determine practice styles and discover the
relationship between these styles and performance. A new model of the style of practice

development process is proposed.

Material and Methods: The practice style and performance scale developed by the authors
was used. Scales are applied to specialist physicians, a validity of the scale and discovery of the

scales is provided with exploratory factor analysis. The relationship between practice styles and

performance is analyzed with correlation and regression.

Results: The exploratory factor analysis results shows that the scale items are collected in five
dimensions after varimax rotation. These dimensions explain 60,7% of the cumulative variance.
Barletta's test was significant (chi-square = 682.945, P <.001) and the KMO value achieved
(0.684) provide evidence that data is suitable for factor analysis.The factor loads of the material
loaded to resulting factors ranged from 0.420 to 0.917. These values are within acceptable
limits. According to the study findings, four types of practice have been described. A positive
correlation has been identified between performance and numerical and patient-friendly styles.
It was not found any relationship between performance and idealistic and conservative medicine

styles.

Conclusion: An analysis of medicine styles will contribute to medicine services, evaluation of

the performance of the health care business and patient satisfaction.

Keywords: Physician, Medicine Style, Performance
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Tiirkiye’de Saghk Okuryazarhgi Politikalarimin Hastaneler Acisindan
Degerlendirilmesi

Ars. Gor. Uzm. Gamze KUTLU?
Dog. Dr. Yasemin AKBULUT?

OZET

Calismanmin Problemi:Saglik okuryazarligi, sagligi etkileyen tiim faktorlerle iligkisi nedeni ile saglik
hizmetleri kullaniminda ve toplumun saglik statiisiinde 6nemli bir rol oynamaktadir. Yetersiz saglik
okuryazarliginin; koruyucu saglik hizmetlerinin az kullanilmasina, kotii saglik sonug¢larina ve saglik
harcamalarmda artisa neden olduguna dair kanitlar sunulmaktadir. Bu nedenle, saglik okuryazarlig
onemli bir politika konusu olarak degerlendirilmektedir.

Calismanin Amaci:Bu ¢alismada, Tiirkiye’dehastanelerde saglik okuryazarligina yonelik gelistirilen
politikalar konusunda paydaslarin goriislerinin belirlenmesi amaglamistir. Bu amagla, orgiitsel diizeyde
saglik okuryazarlig1 politikalarinin uygulamadaki yeri ve bu konudaki zorluklar ortaya konulmustur.

Metot:Calismada, paydaslarin belirlenmesinde dokiiman analizi kullanilmig ve iiniversiteler, saglik
bakanlig1, medya kuruluslari, saglik kurumlarinda konu ile ilgili ¢calisanlar paydas olarak belirlenmistir.
Buna gore, arastirmaya katilmayir kabul eden, Saglik Bakanligi’'ndan 5, Ankara 1.Bolge Kamu
Hastaneler Birligi Genel Sekreterligi’nden 1, akademisyen 3, medyadan 1, hastane direktorii 1,
hemsirelik hizmetleri yoneticisi 1, hastane miidiir yardimcisi 1 kisi olmak iizere toplam 13 kisi arastirma
grubunu olusturmustur. Veri toplama araci olarak yar1 yapilandirilmig gériisme formu kullanilmistir.
Gorlisme formunda, “saglik okuryazar hastanelerin 6zellikleri, uygulamadaki yeri, toplumsal faydasi,
karsilagilan sorunlar ve saglik okuryazarligi konusunda gelecekte neler yapilabilecegi” konularim
kapsayan,9 a¢ik uc¢lu soru yoneltilmistir. Goriigmelerde ses kayit cihazi ve not alma teknigi
kullanilmistir. Verilerin analizinde, Maxqdal2 yazilim programi kullanilarak, tema ve alt temalarin
gosteriminde kod-iliskiler ve kod-matris tablolar1 olusturulmustur.

Bulgular ve Sonug: Saglik okuryazarligi diizeyinin artmasi toplumsal refah1 da artirmaktadir. Bu
baglamda, politikalarin gelistirilmesi ile toplumsal faydanin artigina yonelik goriisler, ekonomik agidan
iyilesmeler, uygun saglik davraniglarinin gelistirilmesi, memnuniyet ve verimliligin artmasi olarak {i¢
alt temada toplanmistir. Buna gore, ekonomik agidan gereksiz kullanimin engellenecegi, saglik
harcamalarin1 ve maliyetleri azaltacagi bulunmustur. Bununla birlikte, bilingli hasta profili
olusturulmasi ve hastanin tedaviye uyumu ile beklenen saglik davraniglarinin artacagi belirtilmistir.
Ayrica, isbirligi yapilmas1 gereken kuruluslar konusunda katilimeilarin ¢ogunlugu Saglik Bakanligi,
Milli Egitim Bakanlig1, Aile ve Sosyal Politikalar Bakanligi’ni ifade etmislerdir. Arastirma grubu, saglik
okuryazarlig1 politikalarinin dncelikli olmadigini1 ve {izerinde ¢alisilmasi gereken bir konu oldugunu
vurgulamiglardir. Bu nedenle politika yapicilar arasinda bu ise deger veren ve saglik okuryazarliginin
gelismesinin olumlu ¢iktilar artiracagi vizyonuna sahip olan kisiler olmasi gerektigini 6ne siirmiiglerdir.

Anahtar Kelimeler: Hastane Yonetimi, Politika Analizi, Sagligin Gelistirilmesi

Sunum Dili: Tiirkge
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Evaluation of the Health Literacy Policies in Turkey in terms of the
Hospitals

Res. Asst. Ms. Gamze KUTLU!?
Assoc. Prof. Yasemin AKBULUT?

ABSTRACT

Problem of the Study: Health literacy has an important role in use of the health services and the health status of
the society due to its relation with all factors affecting the health. There are evidences on the fact that insufficient
health literacy causes less use of the protective health services, bad health results and increase in expenses of
health. Therefore, health literacy is evaluated as an important policy subject.

Purpose of the Study: In this study, it is targeted to determine the views of the stakeholders on the policies
developed regarding the health literacy in the hospitals in Turkey. For this purpose, place of the health literacy
policies at organizational level and the difficulties in this subject are revealed.

Method: In the study, document analysis was used for determining the stakeholders and the employees of the
subject in universities, ministry of health, media institutions and health institutions were determined as
stakeholders. Accordingly, the research groups were created with totally 13 people accepting to take part in the
research, as 5 people from the Ministry of Health, 1 person from Ankara 1st Region Public Hospitals Union
General Secretary, 3 academicians, 1 person from media, 1 hospital director, 1 nursing services manager and 1
hospital assistant manager. Semi-structured interview form was used as the data collection tool. In the interview
form, 9 open ended questions covering the subjects of "features of the health literacy hospitals, their places in the
application, their benefit to the society, problems experienced and the things to be done in the future about health
literacy” were asked. In the interviews, sound recorder and noting techniques were used. In analysis of the data,
Maxqgdal2 software program was used and code-relations and code-matrix tables were created in monitoring of
themes and sub themes.

Findings and Result: Increase of the health literacy level increases the social wealth. In this context, development
of the policies and the views on increase of the social benefit were collected under 3 main themes as economic
improvements, development of appropriate health behaviors, and increase of satisfaction and efficiency.
Accordingly, it was found that unnecessary use in terms of economy would be prevented and the costs and
expenses of health would decrease. In addition, it was mentioned that conscious patient profile will be created and
the health behaviors on adoption of the patient to the treatment will increase. In addition, most of the participants
mentioned the Ministry of Health, the Ministry of National Education and the Ministry of Family and Social
Policies about the institutions that must cooperated. The research group emphasized that the subject of the health
literacy policies is not privileged and it must be worked on. For these reasons, they emphasized that the policy
makers must consist of people who give importance to this subject and have the vision of increasing the positive
outputs for development of health literacy.

Keywords: Hospital Management, Policy Analysis, Development of Health

Presentation Language: Turkish
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Rol Belirsizligi ve Rol Catismasi: Saghk Calisanlar1 Ornegi
Dog. Dr. Fatma LORCU?
OZET

Cahismanin Problemi: Teknolojinin de etkisiyle saglik hizmetlerindeki hizli degisim,
beraberinde saglik orgiitlerinde yeni is alanlarinin ve degisen rollerinin ortaya ¢ikmasina neden
olurken ortaya ¢ikan yeni isler ve degisen rollerin tanmimlanlamasi ya gecikmis veya
yapilmamistir. Yasanan bu degisim, matriks yapisina sahip hastanelerde rol belirsizligi ve
catigmasina rol acacak uygun bir ortamda adeta bir katalizor gorevi tistlenmistir. Rol belirsizligi
ve rol catigsmasi ise ¢agin hastalig1 olarak anilan ve gerek kisisel gerekse Orgiitsel bir yikima
sebep olan stresin énemli iki kaynagi olarak goriilmektedir. Mevcut yapist nedeni ile bir ¢ok
stres kaynagini barindiran hastanelerin {istlendikleri en 6nemli gorev olan kisilerin saglik
durumlarinin iyilestilmesi olan hastanalerde stres yaratan bu iki nedenin incelenmesi ve gerekli
onemlerin alinmasi gerekir.

Calismanin Amaci: Bu calismanin amaci; aralarinda pozitif yonlii iliski bulunan rol ¢atismasi
ve rol belirsizliginin, saglik ¢alisanlarinda ¢esitli demografik faktorler agisindan farkliliklarini
ortaya koymaktir.

Yontem: Calismada, rol stres dlgegi ile sosyo-demografik sorularin yer aldigi anket yontemi
ile veriler bir kamu hastanesi saglik ¢alisanlarindan toplanmistir. Verilerin analizinde, tanimsal
istatistikler ve farkliliklarin 6lgiilmesine yonelik parametrik ve parametrik olmayan istatistik
yontemler ile yapilmistir.

Bulgular ve Sonuc: Yapila analizlerde cinsiyet, meslek ve yas degiskenlerinin degiskeninin
rol belirsizligi ve rol catismasinda farklilik olusturan bir 6zellik olmadigi belirlenmistir. Analiz
sonuclarina gore medeni durum degiskeni rol catismasinda farklilik olusturan onemli bir
degiskendir. Ayrica egitim degiskeni ve vardiyali ¢calismada rol belirsizliginde farkliliga yol
acmaktadir. Arastirmada rol catigsmasinin mevcut kurumda ¢aligma siiresi arttikca arttig1 da elde
edilen sonuglar arasindadir.

Anahtar Kelimeler: Rol Belirsizligi, Rol Catismasi, Saglik Calisanlari

Sunum Dili: Tirkge
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Role Ambiguity and Role Conflict: An Example of Healthcare Workers

Assoc. Dr. Fatma LORCU!?

ABSTRACT

The Problem of Study: The rapid change in health services through the influence of
technology, the emergence of new jobs and changing roles in health organizations, and the
emergence of new jobs and changing roles are either delayed or not done. This change has taken
on the role of a catalyst in an environment that will play a role in the role ambiguity and conflict
in the patients with matrix structure. Role ambiguity and role conflict are seen as two important
sources of stress, which are called disease of modern era and which cause personal or
organizational destruction. It is necessary to examine these two causes that cause stress in the
patients whose health status is the most important task that the hospitals having the many stress
sources with the reason of the present structure are involved and to take the necessary
importance.

The Purpose of the Study: The purpose of this study is; role ambiguity and role conflict, which
have a positive relationship between them, reveal the differences of health workers in terms of
various demographic factors.

Method: In the study, a public hospital was collected from the health workers by means of a
questionnaire on the role stress scale and the socio-demographic questions. In the analysis of
the data, descriptive statistics and parametric and nonparametric statistical methods were used
to measure the differences.

Findings and Results: It has been determined that the variables of gender, occupation and age
variables in the analyzes are not characteristic of role ambiguity and role conflict. According to
the results of analysis, marital status is an important variable that makes difference in the role
conflict. It also leads to a difference in the uncertainty of role in educational change and shift
work. It is also the result of the fact that the role conflict in the research increases as the duration
of study in the existing institution increases.

Key Words: Role Ambiguity, Role Conflict, Health Care Workers.
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Saghk Kurumlarinda Fiziksel Kalite Degerlendirmesi

Ars. Gor. Yasin CILHOROZ?
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OZET

Calismanin Problemi: Hastaneler koruyucu, tedavi edici, rehabilite edici ve saglig gelistirici
hizmetlerin verildigi saglik kuruluslaridir. Hastaneler araciligiyla hastalarin ihtiyaglarim
karsilamak i¢in sunulan saglik hizmetlerinin mevcut mesleki bilgi ve teknik ile tutarli olma ve
istenilen c¢iktilar1 saglayabilmesi gerektigi anlayisi saglik hizmetlerinde kalite kavramim
giindeme getirmistir. Saglik hizmetleri kalitesi konusunda ise iki yaklagim vardir; teknik kalite
ve algilanan kalite. Teknik kalite, saglik profesyonellerinin rutin olan bilgilerini sunmadaki
becerileriyken, algilanan kalite sunulan saglik hizmetinin miitkemmelligi ile ilgili saglik hizmeti
kullanicilarinin  genel yargisidir. Hastalar kaliteyi, daha cok algilanan kalite olarak
degerlendirebildikleri icin bu caligma hastalarin aldiklari saglik hizmetini fiziksel acidan
algiladiklar1 sekilde degerlendirmelerine imkan verebilecek sekilde tasarlanmistir.

Cahsmanin Amaci:Bu ¢alismanin amaci, Ankara’da hizmet veren kamu ve 6zel hastanelerin
fiziksel kalitelerini 6l¢mek, sonuglar1 karsilastirmali olarak degerlendirmektir.

Metod:Bu calismanin evrenini Ekim 2015-Nisan 2016 tarihleri arasinda Ankara’da faaliyet
gosteren kamu ve 6zel hastanelere basvuran hastalar olusturmaktadir. Orneklem segiminde
kolayda 6rnekleme yontemi kullanilmis olup, segilen 557 hastaya Servqual Hizmet Kalitesi
olgeginde belirtilen fiziksel 6zellikler boyutu sorulart sorularak degerlendirme yapilmistir.

Bulgular ve Sonuc¢: Analizler sonucunda hastanelerin fiziksel kalite boyutunu olusturan
ifadelerin tiimiinde miilkiyete gore istatistiksel olarak anlamli fark bulunmustur (p<0,05). Buna
gore, teknolojiye uygunluk ve ¢agdas donanima sahip olmasi (4,07+1,07), binalarin gorsel
olarak ¢ekici olmasi (3,95£1,09), calisanlarin diizgiin ve temiz goériinmesi (4,30+0,99) ve
sunulan temel hizmetin yanisira ek hizmetlerle de cekici olmasi (3,89+1,07) ifadelerinin
tiimiinde 6zel hastanelerin kamu hastanelerine gore daha yiiksek ortalamaya sahip oldugu
bulunmustur. Bu sonucun ortaya ¢ikmasi, 6zel hastanelerin daha yeni yapilar olmalariyla, daha
cagdas teknoloji ve donanima sahip olmalariyla, kar amag¢h kurumlar olmalar1 dolayisiyla
hastalarin kalite algilarin1 da dikkate alarak daha cok fiziksel 6zelliklere 6nem vermeleriyle
aciklanabilir.
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Physical Quality Assessment in Health Care Organisations
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ABSTRACT

The Problem of the Study: Hospitals are health organizations that provide preventive,
curative, rehabilitative and health promoting health services. The understanding that the health
services offered by hospitals in order to meet the needs of the patients should be consistent with
the existing professional knowledge and techniques and to provide the desired outputs has
brought the concept of quality in health services to the agenda. There are two approaches about
the quality of health care services; technical quality and perceived quality. While technical
quality is the ability to present the routine knowledge of health professionals, perceived quality
is the general judgment of health care users regarding the excellence of the health service
offered. Inasmuch as patients can assess the quality as perceived quality more, this study is
designed to allow patients to assess the health care they receive in terms of perceived quality.

The Objective of the Study: The objective of this study is to measure the physical qualities of
public and private hospitals in Ankara and to evaluate the results a comparative way.

Method: The population of this study is composed of patients who visit public and private
hospitals operating in Ankara between October 2015 and April 2016.Easy sampling method
was used in the selection of the sample and 557 patients were evaluated by asking questions
about the physical characteristics dimension specified in the Servqual Service Quality Scale.

Findings and Conclusion: As a result of the analysis performed, statistically significant
difference was found in all the expressions forming the physical quality dimension of the
hospitals according to the properties of the hospitals (p <0,05). According to this, it is found
that private hospitals have higher average score than public hospitals have in expressions of the
hospitals have technological suitability and modern equipments (4,07 + 1,07), hospital
buildings are visually attractive (3,95 + 1,09), hospital employees have good and clean
appearance (4,30 = 0, 99) and hospital is attractive with additional services as well as basic
services offered (3,89 + 1,07).This result can be explained by the fact that private hospitals are
more recent structures, have more modern technology and equipments, they are profit-oriented
institutions and therefore pay more attention to physical characteristics, taking into account
patients' quality perceptions.

Key Words: Hospital, Health Services, Physical Quality
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Tiirkiye Kamu Hastane Birliklerinin Performans1 Uzerinde Etkili Olan
Sosyo-Ekonomik Faktorler

Ars. Gor. Canser BOZ!
Prof. Dr. I. Kerem SENEL?

OZET

Calismanin Problemi: Ulkeler vatandaslarinin saghk seviyelerinin korunmasi ve ilerlemesi igin
kaynaklarindan 6nemli bir miktar1 saglik sistemlerine aktarmaktadirlar. Saglik sistemleri icerisinde
bireylere yonelik olarak saglik hizmetlerinin verilmesinde en biiyilik rol hastanelerdedir. Dolaystyla
saglik sistemi iginde en biiylik kaynagin kullanicis1 olan hastanelerin gerek tibbi gerekse de idari
acisindan etkinlikleri son derece Onemli bir konudur. Literatiirde hastanelerin etkinliklerinin
Olciilmesine yonelik olarak yapilan pek ¢ok ¢alisma olmasina ragmen bu ¢alismalar genellikle gesitli
hastane girdi degiskenleri (yatak sayisi, personel sayisi biitce vs.) ile gesitli ¢ikt1 degiskenleri arasindaki
iligkiye odaklanmis durumdadir. Ancak hastaneler, saglik hizmeti sagladiklari bireyler ve dolaysiyla
toplumla devamli etkilesim icerisindedirler ve bulunduklar ¢evredeki sagligin sosyal belirleyicilerinden
etkilenmektedirler.

Calismanin Amaci: Caligmanin amaci ¢esitli sosyo ekonomik degiskenlerin hastane birliklerinin
performansi iizerindeki etkisini agiklamaktir.

Metod: Calismada 89 Kamu hastane birliginin performansma odaklanilmistir. Hastanelerin
performansinin dlglilmesinde hastanelerin kapasite kullanimi performansi caligmalarinda siklikla
kullanilan Pabon Lasso (PL) modelinden yararlanilmistir. Pabon Lasso modelinin sonucu ¢alismanin
bagimli degiskenini olugturmaktadir. Hastanelerin performans sonucu iizerinde etkili olabilecek sosyal
degiskenler ise Logit Regresyon modeli yardimi ile tahmin edilmistir. PL i¢in R programi ve Logit
Model i¢in E-Views 9,0 paket programlarindan yararlanilmustir.

Bulgular ve Sonug: Calisma sonuglarina gore kamu hastane birliklerinin performansi iizerinde etkili
olan faktorler 65 yas lizeri niifus, kisi basina diisen milli gelir, ortalama hane halki biiyiikliigii ve 10000
kisi bagina diisen yatak sayisi olarak belirlenmigtir. Kurulan modelde tim degiskenler ile hastane
performansi arasinda ters yonlii bir iliski oldugu sonucuna ulasilmistir. (p<0,05 ve
p<0,10).Ayricamodelin uyumunu ag¢iklayan Andrews and Hosmer-Lemezhow test skoru4,75, p>0,05
oldugundan dolay1 model bir biitiin olarak uyumludur. Ortaya ¢ikan sonuglar gostermistir ki sosyal
belirleyicilerin bireylerin sagligina etkisi kadar hastane performanslarina da etkisi vardir. Bu nedenle
hastanelerin performansi ile ilgili ¢esitli degerlendirmeler yaparken makro boyutla sosyo ekonomik
faktorlerin de dikkate alinmasi gerekmektedir.
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Socio-economic Factors Affecting the Performance of Public Hospital
Associations in Turkey
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ABSTRACT

The Problem of Working: Countries transfer considerable quantities of their resources to the health
systems for the protection and progress of their citizens' health levels. In the health systems, hospitals
have the biggest role in providing health services for the individual. Therefore, the activities of the
hospitals, which are the users of the biggest source in the health system, in terms of both medical and
administrative aspects are extremely important.Although there have been many studies in the literature
to measure the effectiveness of hospitals, these studies have generally focused on the relationship
between various hospital input variables (number of beds, number of staff, etc.) and various output
variables.However, hospitals are constantly in contact with the individuals they provide health care and,
consequently, with the community and are affected by the social determinants of the health of the
surrounding environment.

Purpose of Study: The aim of the study is to explain the effect of various socio-economic variables on
the performance of hospital units in Turkey.

Method: The study focused on the performance of 89 public hospital associations. Pabon Lasso (PL)
model, which is often used in the study of capacity utilization performance of hospitals, was used to
measure the performance of hospitals.The result of the Pablo Lasso model is the dependent variable of
the study. The social variables that may have an effect on the performance outcome of the hospitals are
estimated with the help of Logit Regression model. "R" program for PL and "E-Views 9.0" package for
Logit Model have been used in the study.

Findings and Conclusion: According to the results of the study, factors affecting the performance of
public hospital associations were found as population ratio over 65 years, per capita national income,
average household size and number of beds per 10000 people.lt is concluded that there is a negative
relationship between all variables and hospital performance in the model(p<0,05 ve p<0,10).In addition,
the Andrews and Hosmer-Lemeshow test score, which describes the model fit, is 4.75, p> 0.05, so the
model can be said to be harmonious as a whole. The results show that social determinants have an impact
on the performance of the hospital as well as on the health of the individual. Therefore, when making
various evaluations about the performance of the hospitals, it is necessary to take into account the socio-
economic factors with the macro dimension.
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Saghk Kurumlarinda Yonetim ve Diger Personel Arasindaki fletisim Sorunlari: Kuzey
Kibris Tiirk Cumhuriyet’inde Bulunan Dr. Burhan Nalbantoglu Devlet Hastanesi
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OZET

Calismanin Problemi:Saglik kurumlart yonetilmesi gii¢c hizmet kurumlaridir. Yoneticiler ve saglik personelinin
saglikli iletisim kurmasi, karsilikli olarak birbirlerini anlayabilmeleri ve yorumlayabilmeleri, saglik hizmetinin
kaliteli ve verimli bir sekilde siirdiiriilebilmesi agisindan 6nem tagimaktadir. Ciinkii yonetim fonksiyonlarmin
dogru ve diizenli bir bigimde siirdiiriilebilmesi ve istenilen hedefe ulasilabilmesi, diizenli bir sekilde isleyen
saglikli bir iletisim sistemi ile mimkiindiir. Bu arastirma yoneticiler ile diger personeller arasinda iletisim
problemlerinin ¢esitli demografik ozelliklere gore farklilik gosterip gostermedigini tespit etmek amaci ile
yapilmigtir.

Cahismanin Amaci:Bu aragtirmanin amaci, Kuzey Kibris Tiirk Cumhuriyeti’nde bulunan Dr. Burhan Nalbantoglu
Devlet Hastanesinde gorev yapan yoneticiler ve diger personeller arasindaki iletisim sorunlar1 algilarinin
karsilagtirilmasidir.

Metod: Bu arastirmanin evreniKuzey Kibris Tiirk Cumhuriyeti’nin Lefkosa Ilgesinde bulunan Dr. Burhan
Nalbantoglu Devlet Hastanesi’nde gorev yapan yonetici ve diger saglik calisanlarinikapsamaktadir.Veri toplama
aract olarak anket teknigi kullanilmistir. Aragtirma anketi, 03.02.2017 — 10.02.2017 tarihleri arasinda Lefke
bolgesinde bulunan Cengiz Topel Hastanesi’nde uygulanarak gegerlilik ve giivenirligi tespit edilmistir. Anketin
15 saglik personeli iizerinde 6n denemesi yapilmistir ve ortaya ¢ikan sonug¢ da hatali bulunan sorular
¢ikarilmigtir. Anketin genel Cronbach Alfa degeri 0,904 (p<<0,001) bulunmustur. Bu sebeple anket kabul edilebilir
bir dlgektir. Arastirma 28.03.2017 — 28.04.2017 tarihleri arasinda Lefkosa Ilgesinde buluna Dr. Burhan
Nalbantoglu Devlet Hastanesinde yapilmistir.

Bulgular ve Sonuc:idari personelin iletisim sorunlarina yonelik algilari daha yiiksek diizeyde olup saglik
personelinde ise diisliktiir. Bunun nedeni; meslek gruplarindaki yoneticilerin farkli olmasindan kaynaklanabilecegi
degerlendirilmektedir. Bagka bir degisle; idari personel yoneticilerin iletisim sorunlarini daha kolay algiladiklari
ve ¢coziime yonelik stratejiler gelistirdiklerini sdyleyebiliriz. Saglik personellerinde ise uzmanlagmanin getirdigi
ozellikten dolay1 yoneticiler arasinda iletisim agisindan farkliliklar oldugunu sdyleyebiliriz.

Egitim durumuna genel olarak bakildiginda farkliliklarin Universite ve Lisans Ustii gruplarindan kaynaklandigimi
sOyleyebiliriz. Buna Gore; egitim durumu arttik¢a yonetici ve diger personel arasindaki iletisim sorunlarinin
azaldig1 farkindaligin arttig1 goriilmektedir. Bagka bir degisle; egitim durumu iletisim sorunlarinin ¢6ziilmesinde
giiclii bir gosterge olarak yer almaktadir.
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Communication Between Health Institutions Management, and Other
Personnel Issues: North Cyprus Turkish Republic Located at Dr. Burhan
Nalbantoglu State Hospital Example
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ABSTRACT

The Study's Problem: Managing power service enterprises in Health institutions. Administrators and
health personnel to communicate healthy, mutually understand and tested, health service quality and
efficiently in terms of importance to maintain. Because management functions properly and on a regular
basis to maintain and accessible to the desired destination, in an orderly manner is possible with a healthy
functioning communication system. This research administrators and other personnel, according to a
variety of problems of communication between demographic characteristics with the aim to determine
whether they show the differences.

The Aim of the Study: The purpose of this research, North Cyprus Turkish Republic who served Dr.
Burhan Nalbantoglu State Hospital Administrators and other staff communication problems between
the comparison of perception.

Methods: This research is located in the universe of the Turkish Republic of Northern Cyprus Nicosia
Dr. Burhan Nalbantoglu State hospital who worked in Admin and other health care workers. As a tool
for survey data collection technique. The research survey, 03.02.2017 — 10.02.2017, between Guntur
district, Cengiz Topel validity and reliability by applying at the hospital. The survey was conducted and
preliminary experiment on 15 health staff the result wrong questions found. General Cronbach alpha
value of survey 0.904 (p < 0.001). For this reason, the survey is an acceptable scale. Research 28.03.2017
—28.04.2017 between Nicosia made Dr. Burhan Nalbantoglu State found In Hospital.

Results and Conclusions: The contact problem of perceptions of administrative staff at a higher level
of health staff is low. This is because; because administrators in different professional groups can result.
In other words; administrative staff administrators perceive communication problems more easily and
develop solution-oriented strategies. Health personnel in the specialization of property in terms of
communication between the moderators because of differences. Education status in General University
and graduate group differences stems from. According To This; education increases communication
between the administrator and other staff reduced problems of increased awareness. In other words;
education as a strong indication in resolving the problems of communication.

Keywords: Administrator, Medical Personnel, Communications, Hospitals, Turkish Republic of
Northern Cyprus
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Kamu Hastanelerinde Disardan Saghk Hizmeti Aliminda Yasanan
Sorunlar: Bir Analitik Hiyerarsi Prosesi Uygulamasi
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OZET

Calismanmin Problemi: Disardan hizmet alimi, kurumlarin temel yeteneklerine yogunlasarak, temel
yetenekleri disindaki isleri veya faaliyetleri alaninda uzman firmalar yoluyla gerceklestirmesidir.
Glintimiizde hem kamu hem de 6zel hastanaler giivenlik, temizlik, yemek gibi saglik dis1 hizmetler ile
birlikte laboratuar hizmetleri, radyoloji hizmetleri, sterilizasyon ve ameliyathane hizmetleri gibi bazi
saglik hizmetlerini de disaridan hizmet alma yoluyla tedarikg¢i firmalara gordiirmeye baglamistir. Daha
kaliteli mal ve hizmet iiretmek, artan ve gesitlenen istek ve gereksinimlere daha hizli yanit vermek,
maliyetlerini asagiya ¢ekmek ve daha esnek ve dinamik bir orgiitsel yapiya kavugmak gibi amaglarla
bagvurduklar1 disardan hizmet aliminda ¢esitli sorunlar yasanmaktadir.

Calismanin Amaci: Bu ¢alismanin amaci da kamu hastanelerinde disardan hizmet alimi yoluyla alinan
saglik hizmetlerinin, ihale silirecinde ve uygulama safhasinda yasanan sorunlari 6nem sirasina gore
siralamak ve dncelikleri belirlemektir.

Metod: Calismada oncelikle konu ile ilgili literatiir taramas1 yapilmis ve disaridan hizmet aliminda
yasanan sorunlar “Kurum i¢i Iliskiler ve Iletisimde Yasanan Sorunlar”, “Ekonomik Sorunlar”,
“Biirokrasi Nedeniyle Yasanan Sorunlar” ve “Personel ve Ozlikk Sorunlari” olarak 4 ana baslikta
toplanmigtir. Bu 4 ana baglik altinda da toplam 14 sorun belirlenmistir. Aragtirma kamu hastanelerinde
ve kamu hastane birliklerinde calisan toplam 30 iist diizey yonteci ile gerceklestirilmistir. Yoneticiler
kamu hastanelerinde disardan saglik hizmeti aliminda yasanan sorunlari Satty 1-9 6lgeginde tasarlanan
Analitik Hiyerarsi Prosesi yontemi ile dnem derecelerine gore siralamiglardir.

Bulgular ve Sonu¢: Kamu hastane yoneticilerine gére kamu hastanelerinde disardan saglik hizmeti
aliminda yasanan en Onemli ana sorun kurum igi iligkiler ve iletisimde yasanan sorunlar olarak
bulunmustur (lokal agirlik=0,31). En az yasanan sorunlar ise personel ve ozliikk sorunlaridir (lokal
agirlik=0,17). Kurum igi iletisim ve iligkiler baslig1 altindaki sorunlar i¢inde en fazla yasanan sorun ise
Kamu Ozel Sektdér Calisanlar1 Arasinda Uyumsuzluklar ve Iletisim Sorunlari olarak belirlenmistir.
Kamu ile 6zel sektdr arasinda oOzellikle hizmetlerin sunumu esnasinda, yasanabilecek iletisim
sorunlariin giderilmesi i¢in iyi bir iletisim aginin kurulmasi sézlesmelere bu konuda maddeler
eklenmesi Bir¢ok problemin daha dogmadan ortadan kaldirilmasini saglayacaktir.
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The Problems Facing Outsourced Health Services in Public Hospitals: An
Analytic Hierarchy Process Application
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ABSTRACT

The problem of working: Focusing on the core competencies of the institutions and realizing them
through specialized firms in the field of their business or activities outside their core competencies is
defined as outsourcing.Today, both public and private hospitals have begun to use outsource some health
services such as laboratory services, radiology services, sterilization and operating room services besides
non-health services such as security, cleaning, and meals. There are a number of benefits in obtaining
services from outside, such as producing better quality goods and services, responding to increasing and
diversified demands and requirements, lowering costs and attaining a more flexible and dynamic
organizational structure but there are some porblems in that process.

Purpose of the Study: The purpose of this study is to sort out the priorities of the health services
received through outsourcing services in public hospitals according to the order of importance in the
procurement process and during the implementation phase.

Metod: In the study, firstly the literature about the subject was searched and the problems experienced
in the service procurement from the outside were gathered in 4 main titles as "Problems in the Internal
Relations and Communications”, "Economic Problems"”, "Problems Due to Bureaucracy" and
"Personnel and Personality Problems". A total of 14 problems were identified under these 4 main
headings. The research was conducted with a total of 30 senior administrators working in public
hospitals and public hospital associations. The administrators ranked the problems experienced in the
procurement of outsourced health services in public hospitals according to importance level by
Analytical Hierarchy Process method designed on Satty 1-9 scale.

Findings and Conclusion: According to administrators the most important main problem in obtaining
public health services from outsource was found to be Problems in the Internal Relations and
Communications (local weight = 0,31). The least common problems are Personnel and Personality
Problems (local weight = 0.17). Among the problems under the heading of intra-agency communication
and relations, the most common problem is identified as the incompatibilities and communication
problems among the Public and Private Sector Employees. Establishing a good communication network
between the public and the private sector, especially during the presentation of services, eliminating
communication problems adding materials to the contracts will help to eliminate many problems without
being born.
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Ameliyathane ve Yogun Bakimlarda Yapilan Fiziki Yapidaki
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Uzerine Etkisi
Uzm. Onur GOZUBUYUK!?
Dog¢. Dr. Yunus TAS?
Uzm. Hakan BEKAR?®
OZET

Calismamin  Problemi: Saglik sistemlerindeki gelismeler, hastaneleri fiziki degisikliklere
zorlamaktadir. Hastaneler, ameliyathane ve yogun bakimlar1 daha verimli kullanimina imkan verecek
sekilde tasarlanmalidir. Hastanenin mimari yapist ilerideki gelisme ve degisimleri karsilayacak sekilde
olmalidir. Fiziki yapisi gelismeye ve biiylimeye uygun olmayan hastaneler, ¢oziilemeyen bir¢ok yapisal
sorunla kars1 karsiya kalmaktadir. Bu ¢alismada, bir hastanenin kurulus asamasindan giiniimiize kadar
olan siirecte ameliyathane ve yogun bakimlarinin fiziki sartlarindaki degisimi incelemek ve bu konuda
hastane yoneticilerinin planlama yapmasina katki saglamak amaglanmistir.

Calismanin Amaci: Kocaeli Universitesi Arastirma ve Uygulama Hastanesi’nin ameliyathane ve yogun
bakimlarindaki fiziki degisikleri olumlu ya da olumsuz yonleriyle incelemek amaglanmustir.

Metod: Arastirma, Kocaeli Universitesi Arastirma ve Uygulama Hastanesi’nin ameliyathane ve yogun
bakimlarinin 2005-2017 yillarindaki fiziki degisimi retrospektif arastirma yontemi kullanilarak gorsel
belgeler kullanilarak incelenmistir.

Bulgular ve Sonug: 2005 yilinda hastane kullanima agildiginda ameliyathane ile yogun bakimlar
arasinda dogrudan baglanti olmadig1 icin hasta transferinde ve sterilizasyonda sorunlara neden
olmaktaydi. Bu sorun, ameliyathane ve yogun bakimlar1 kapsayacak sekilde tiim kat birlestirilerek
¢Oziilmiistiir. Ameliyat odalarinda steril bir ortam olusturulmasi i¢in oda tavanlari, tag yiinleri yerine
tek parca, aradan hava sizdirmayacak sekilde diizenlenmistir. Tibbi atiklar i¢in ayr1 bir oda planlanarak
tibbi atiklarin bu odadan ayr1 bir asansor sistemiyle ameliyathane digina ¢ikartilmasi saglanmistir. Daha
iyl hizmet verebilmesi amaciyla tibbi malzeme depolarinin yeri degistirilmis ve kapali raf sistemine
gecilmistir. Ameliyat odalarinda miisterek kullanilan tiim cihazlar igin tibbi cihaz odas1 olusturulmustur.
Yemekhane, sekreterlik, diger memur ofisleri, anestezi d6gretim tiyesi odalart ameliyathanede steril
alanin disina c¢ikartilmistir. Fiziki sartlardaki bu diizenlemelerin katkilarmin yaninda binanin mimari
yapisi nedeniyle bazi degisiklikler yapilamamaktadir. Asansdrlerin sayisinin artirillamamasi nedeniyle
hasta transferinde yaganilan sorunlar bu duruma 6rnek olarak gosterilebilir.
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The Effect of Changes Performed in Physical Constructions in Operating
Rooms and Intensive Care Units in Hospitals, Surgery Departments,
Patients and Patients’ Relatives
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ABSTRACT

The Problem of the Study: Changes in health systems force hospitals to make physical changes.
Hospitals need to be designed in order to provide using operating theatres and intensive care units more
efficient. Architectural construction of hospitals should meet further developments and changes.
Hospitals the physical construction of which is not suitable for developments and changes encounter
many insoluble constructional difficulties. The aim of the study is to investigate changes in physical
conditions of operating theatres and intensive care units from the establishment state to present-day and
to contribute hospitals managements to make plans for these issues.

The Purpose of the Study: It is aimed to investigate positive and negative aspects in terms of physical
changes in operating theatres and intensive care units of the Kocaeli University Faculty of Medicine

Method: Physical changes in operating theatres and intensive care units of the Kocaeli University
Faculty of Medicine during the years from 2005 to 2017 were investigated by using retrospective
investigation methods and visual documents.

Findings and Results: When the hospital was opened for usage in 2005, due to lacking of direct
connection between the operating theatre and the intensive care unit, there were some problems with
Patient transfer and sterilization. The problem was solved by integrating the whole floor. In order to
establish a sterile environment, room ceilings were re-constructed by using one-piece material instead
of rock wool so that air leakage could be prevented. A separate room was planned for medical wastes
and they were provided to be taken out through the room with a separate elevator system. Places of
medical equipment stores were changed in order to serve more efficiently and closed shelf system was
established. Medical equipment room was constructed for all collective used medical equipment. The
refectory and office rooms were taken outside of the sterile area. Beside these contributions provided in
physical conditions, some changes could not be performed because of the architectural challenges of the
building. Problems with the patient transfer, because the number of elevators cannot be increased, can
be given as an example for this situation.

Key Words: Hospital, physical construction, operating theatre, intensive care, sterilization.
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Hastane Yoneticilerinin Yonetsel Stres Kaynaklari ve Stresle Basa Cikma
Yontemlerinin Degerlendirilmesi: Ankara ili Ornegi
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OZET

Calismanin Problemi: Saglik Bakanlig1 ile bagli kuruluslarinin yeniden yapilandirilmasi
kapsaminda 2011 yilinda 663 sayili Kanun Hiikmiinde Kararname ile saglik yonetiminde
kapsamli degisiklige gidilmistir. Bu degisim siirecinin hastane yoneticilerinin yonetsel stres
kaynaklar1 ve stresle basa ¢ikma yontemleri iizerindeki etkilerini arastirmak igin bu ¢alisma
planlanmistir.

Calismanin Amaci:Bu arastirmanm amaci, Ankara il Merkezinde gérev yapan hastane
yoneticilerinin demografik, bireysel ve yonetsel konumlarina gore etkilendikleri orgiitsel ve
bireysel stres kaynaklarmin neler oldugu ve stresle basa ¢ikmada hangi yontemleri
kullandiklarinin belirlenmesi amaclanmistir.

Metod: Bu arastirmanin Ana kiitlesini (evrenini) Ankara ilinde faaliyet gésteren Hastanelerde
gorev yapan yoneticiler olusturmaktadir. 1 Ocak- 1 Subat2015 tarihleri arasinda anket sistemi
ile degerlendirme yapilmaistir.

Bulgular ve Sonu¢: Hastane yoneticilerinin yonetsel stres kaynaklarina iligskin yaptiklari
degerlendirmede asir1 is yiikkii ve zaman baskist agisindan stres yasadiklar1 ve bu
degerlendirmenin cinsiyetlerine, gore farklilik gosterdigi belirlenmistir. Hastane yoneticilerinin
stresle basa ¢ikmada bireysel ve orgiitsel yontemlere iliskin yaptiklar1 degerlendirmenin
cinsiyetlerine gore farklilik gosterdigi is ve calisma kosullart ve zaman yonetimi agisindan
diizenlemeler yaptiklar1 belirlenmistir.Hastane yoneticilerinin yonetsel stres kaynaklarini
azaltmaya ve yOnetsel stresle basa ¢ikabilmeleri i¢in bireysel ve orgiitsel olarak yapilacaklara
iliskin 6nerilerde bulunulmustur.
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Evaluation of Administrative Stress Sources and Stress Management
Methods of Hospital Administrators: A sample from Ankara
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ABSTRACT

Problem:Within the scope of the restructuring of the Ministry of Health and its affiliates, a
comprehensive amendment was made in health management in 2011 with the Decree Law No.
663. This study was planned to investigate the effects of this change process on managerial
stress sources and stress coping methods of hospital managers.

Purpose:The aim of this study was to determine what organizational and individual stress
sources are influenced by the demographic, individual and managerial positions of hospital
managers working in Ankara City Center and what methods they use to cope with stress.

Method:The main mass (universe) of this research is the managers working in the hospitals
operating in Ankara province. The study was evaluated by the questionnaire system between
January 1 and February 1, 2015.

Findings and Conclusion:It was determined that hospital administrators experienced stress on
the basis of excessive workload and time pressure without evaluating their managerial stress
sources and they differed according to the genders of this evaluation. It has been determined
that hospital managers have made arrangements in terms of work and working conditions and
time management in which evaluation of what they do with individual and organizational
methods differs according to their gender in coping with stress. Suggestions have been made
that hospital administrators should be made individually and organizationally in order to reduce
managerial stress sources and to cope with managerial stress.

Keywords:Stress, Stress Relief Methods, Hospital, Patient Managers
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Hemsirelerin Rol Catismasinin ve Rol Belirsizliginin Is Yiikiine Etkisi

Dog. Dr. Mahmut AKBOLAT?
Ars. Gor. Mustafa AMARAT?
Feyza BOZ?

Ozet

Calismanin Problemi: Karmagik 6rgiit yapilarina sahip olan hastanelerde c¢alisan personelin
hem birden fazla rol ve pozisyonda gorev almasi hem de birden fazla yoneticiye bagli olarak
caligmast sik karsilasilan durumlardandir. Bu durumlarda hekim ve fonksiyonel yoneticiye
bagli ¢alisan hemsirelerin rol belirsizligi ve rol catismasi1 yagamasi ve buna bagli olarak is ytikii
algisinin artmasi beklenmektedir.

Calismanin Amaci: Bu aragtirmanin amaci, hemsirelerin rol belirsizligi, rol catigsmast ve is
yiikii diizeyleri arasindaki iligskiyi saptamak ve rol belirsizligi ve rol ¢atigmasinin is yiikiine
etkisini ortaya koymaktir.

Metod: Calismanin evrenini, Sakarya ilinde faaliyette bulunan bir kamu hastanesinde gorev
yapan hemsireler olusturmaktadir. Calismada orneklem secilmeden gorevli 260 hemsireye
ulasilmasi hedeflenmis olup; bu hemsirelerden 179’una (%68,8) ulasilabilmistir. Rol ¢atismast
ve rol belirsizligi i¢cin Rizzo ve arkadaslar1 (1970); is yiikii i¢in Beehr arkadaslar1 (1976)
tarafindan gelistirilen Ol¢ekler kullanilmistir. Verilerin analizinde tanimlayici istatistiksel
yontemler, korelasyon ve regresyon analizlerinden yararlanilmistir.

Bulgular ve Sonu¢: Analiz sonucuna gore, rol belirsizligi ile rol ¢atismasit (r= 0,272) ve rol
catigmast ile is ylikii arasinda (r=0,276) orta diizeye yakin ve rol belirsizligi ile is yiikii arasinda
(r=0,616) gii¢lii bir iliski vardir. Caligsmada rol catigmasi ve rol belirsizliginin i yiikii tizerindeki
etkisini yordamak amaciyla gelistirilen regresyon modeli anlamhdir (F=56,622; p=0,000).
Regresyon analizi sonuglarina gore, rol belirsizliginin is yiikii lizerinde anlamli etkisi
bulunmamasina karsilik (t=1,912; p=0,058); rol ¢atigsmasinin is yiikii {izerinde anlamli etkisi
bulunmaktadir (t=9,554; p=0,000). Modelde beta katsayis1 (0,584) pozitif yonlii olup;
catismanin 1§ yiikiinii artirdigini gostermektedir. Modelin iligki katsayis1 0,626 olup agiklanan
varyans1 %39,2°dir. Sonug olarak, hemsirelerin rol belirsizligi, rol catismasi ve is ylikleri
arasinda anlaml iligski vardir. Rol catismasi is yiikii algilarimi artirmaktadir. Dolayisiyla,
hemsirelerin is yiikii algisin1 azaltmak i¢in goérev sinirlarinin net bir sekilde ortaya konulmasi
ve rol catigmasina sebep olabilecek faktorlerin ortadan kaldirilmasi onerilmektedir.
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Impact of Nurses' Role Conflict and Role Ambiguity on Role Overload
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Abstract

Problem of the study: It is a frequent situation that the staff working in the hospitals having
complicated organizational structures both work in multiple roles and positions and also work
in relation to more than one manager. In these situations, the role ambiguity and role conflict
of the nurses working with the physician and the functional manager are expected to increase
and the perception of role overload will increase accordingly.

Purpose of Study: The aim of this research is to determine the relationship between nurses'
role ambiguity, role conflict and role overload levels and to show the effect of role ambiguity
and role conflict on role overload

Method: The universe of the work constitutes nurses working in a public hospital operating in
the province of Sakarya. It was aimed to reach 260 nurses working without sample selection;
179 (68.8%) of these nurses could be reached. For role conflict and role ambiguity, Rizzo et al.
(1970); The scales developed by Beehr et al. (1976) were used for the role overload. In the
analysis of the data, descriptive statistical methods, correlation and regression analyzes were
used.

Findings and Conclusion: According to the analysis result, there is a strong relationship
between role ambiguity and role conflict (r = 0,272) and between role conflict and role overload
(r = 0,276) The regression model developed to predict the role conflict in the study and the
effect of the role ambiguity on the workload is significant (F = 56,622; p = 0,000). According
to the results of regression analysis, there was no significant effect of role ambiguity on
workload (t = 1,912; p =, 058); There is a significant effect on the workload of the role conflict
(t = 9,554; p = 0,000). In the model, the beta coefficient (0.584) is positive and these results
indicate that the role conflict increases the role overload. The model's correlation coefficient
was 0.626 and the variance explained was 39.2%. In conclusion, there is a significant
relationship between nurses' role ambiguity, role conflict and role overload. Role conflict
increases overload perceptions. Therefore, it is suggested that the task limits of nurses should
be clarified in order to reduce the workload perception and the factors that may cause role
conflict to be removed.

Key words: Nurse, Role Conflict, Role Ambiguity, Role Overload
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Sosyal Ag iliskilerinde Cok Yonlii Baglar Ve Kisilik Arasindaki Iliskiler:
Hastane Yoneticileri Uzerine Bir Arastirma
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OZET

Calismanmin Problemi: Son zamanlardaki yogun ilgi nedeniyle yoneticilerin gorevlerinde basaril
olmalar1 ve gorevlerini etkin olarak yiiriitebilmelerine agiklik getiren en kapsamli kuramin sosyal
sermaye kurami ve temelini sosyometri ¢alismalarindan aldig1 kabul géren sosyal ag yaklasiminin
oldugu soylenebilir. Sosyal sermayeyi sosyal aglarda sakli olan ve sosyal aglar sayesinde harekete
gecen bir varlik olarak degerlendirmek miimkiindiir. Insan iliskileri sayisal ve istatistiki olarak
Olgiilebilen bir unsur olmadig1 igin, sosyal ag analizi yontemleri gelistirilmistir. Son yillarda
sirketler ve insanlar arasindaki etkilesimlerin ag kurami ve ag analizi yontemi kullanilarak sagladig
faydalarin tespit edildigi de sik¢a goriilmektedir. Sosyal ag iliskilerinin ¢cok fazla nemli olmasinin
yani1 sira sosyal ag iligkileri gelistirmenin bireylerin kisilik 6zellikleri ile yakindan iligkili oldugu
vurgulanmaktadir. Kisilik 6zellikleri yonetici konumundaki bireylerin sosyal ag iliskilerinde de
belirgindir. Hem gii¢lii hem zayif baglarin karisimi ya da bagka bir ifadeyle toplamindan olusan ¢ok
yonli baglarin olusmasinda kisilik 6zelliklerinin 6nemli rolii bulunmaktadir. Basarili bir sosyal ag
diizenegine sahip olmak i¢in disa doniik ve giivenli kisilik 6zelliklerine sahip olmak tek basina
yeterli degildir. Bu nedenle bu arastirma yoneticilerin ¢ok yonlii bag iliskilerine odaklanarak ¢ok
yonlii bag iligkilerine sahip olan yoneticilerin kisilik 6zelliklerinin nasil oldugunu gostermektedir.

Calismamin Amaci: Bu ¢alisma ile sosyal ag iliskilerine dair gli¢lii ve zayif bag siniflandirmalarina
eklenen ve yeni bir kavramsallastirma olan karma bag iliskilerine vurgu yapilarak hastane
yoneticilerinin kisilik 6zellikleri ile olan iligkilerinin ortaya ¢ikarilmasi amaglanmistir.

Metod: Arastirmada veri toplama yontemi olarak hem sosyal ag analizi hem de kisilik 6zelliklerini
belirlemek amaciyla puanlama yontemi kullanilmistir. Arastirmada Ankara’da faaliyet gosteren
0zel bir hastanede c¢alisan 16 yoOneticinin sosyal ag iliskilerine ve kisilik 0Ozelliklerine
odaklanilmistir. UCINET sosyal ag analizi programi kullanilarak her bir yoneticinin sahip oldugu
karma/cok yonlii bag degerleri (Multiplexity Ties) hesaplanmis, hastane yoneticilerinin ag
diizenegindeki konumlar1 belirlenmistir. Hastane yoneticilerinin kisilik 6zelliklerini belirlemek
amaciyla bes faktor kisilik envanteri 6l¢egi boyutlarina gore kisilik 6zellikleri puanlanmistir.

Bulgular ve Sonuc¢: Arastirmanin sonucunda yoneticilerin ¢ok yonlii baglara sahip olmalan ile
kisilik 6zellikleri arasinda 6nemli iliskiler oldugu ve 6zellikle disadoniikliik, uyumluluk ve ac¢iklik
kisilik 6zellikleri ile olumlu yonde iliskili oldugu belirlenmistir.
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Multiplexity Ties in Social Network and Its Relationship with Personality:
A Research on Hospital Managers
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ABSTRACT

Statement of the problem: Due to recent intense interest, it can be said that managers are
successful in their duties and that the most comprehensive theory that clarifies their ability to carry
out their tasks effectively is social networking, which is considered to be based on social capital
theory and sociometry studies. It is possible to consider social capital as an asset hidden in social
networks and acted through social networks. Since human relationships are not quantifiable and
statistically measurable, social network analysis methods have been developed. It is also often seen
in recent years that the interactions between companies and humans are determined by the use of
network theory and network analysis. It is emphasized that social network relations are very
important and that developing social network relations is closely related to personality traits of
individuals. Personality traits are also evident in social networking relationships among executives.
Personality traits play an important role in the formation of versatile ties, both in the form of a
mixture of strong and weak ties or in other words. In order to have a successful social networking
organization is not enough to have outward-looking and secure personality traits. For this reason,
this research focuses on managerial multiplex ties and relationships and shows how the personality
traits of managers have multiplex ties and relationships.

Purpose of the Research: The aim of this study is to reveal the relationship between personality
traits of hospital managers by emphasizing mixed multiplex ties which are added to strong and weak
classifications of social network relations and which are a new conceptualization.

Method: Both social network analysis and scoring method were used to determine personality traits
as a method of data collection in this research. The research focuses on the social network relations
and personality traits of 16 managers working in a private hospital operating in Ankara. Using the
UCINET social network analysis program, the complexity / multivariate ties of each manager were
calculated and hospital managers' locations in the network system were determined. In order to
determine the personality characteristics of the hospital managers, personality characteristics were
scored according to the five factor personality inventory scale dimensions.

Results and Discussions: As a result of the research, it was determined that managers have
important relationships between personality characteristics and omnipotent ties, and that
outwardness, compatibility and openness are positively related to personality traits.

Key Words: Social Networks, Multiplexity Ties, Personality Characteristics, Hospital Managers

! Bayburt Un.i.versitesi/Y onetim Bilisim Sistemleri Bolimii/halealan@bayburt.edu.tr
2 Ahi Evran Universitesi/[IBF/Igletme Bolimii/fimttkk 1 @gmail.com

46



Hastanelerde ic Afetlere Yonelik Kaiser Permanente Tehlike ve Zarar
Gorebilirlik Analizi: Akdeniz Universitesi Hastanesinde Bir Uygulama
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OZET

Arastirma Problemi: Saglik yonetimi alaninda son donemle iizerinde fazlaca durulan konulardan birisi de
is saglig1 ve giivenligidir. Gerek mevzuattan kaynaklanan zorunluluklar gerekse hizmetin etkin sunumunda
destekleyici unsurlarin baginda hasta, hasta yakini ve ¢aliganlarin hastanede giivenliklerini ve sagliklarini
tehdit eden unsurlarin ortadan kaldirilmasi ya da minimuma indirilmesi gelmektedir. Giivenli hastaneler
yaklasimi Diinya Saglik Orgiitii (WHO) tarafindan desteklenen bir olgudur. Ozellikle kanun koyucu, ¢alisma
ortaminin ve c¢alisanlarin saglik ve giivenligini saglama, siirdirme ve gelistirme amaci ile is sagligi ve
giivenligi yoniinden risk degerlendirmesi yapma veya yaptirma igini idarenin sorumluluguna birakmustir.
Tanimlanan ¢ok sayida risk faktoriiniin kurumsal bazda analiz edilerek 6nem derecesine gore siralanmasi ve
Onlem alinmasi i¢in gerekli planlamalarin yapilmasi gerekmektedir. Bu zorunluluk hastanelerin Hastane Afet
ve Acil Durum Planlar1 (HAP) Uygulama Y 6netmeliginde de agikg¢a ortaya konmaktadir.

Arastirma Amaci: Bu arastirmada, Akdeniz Universitesi Hastanesinde i¢ afetlere yonelik Kaiser
Permanente Tehlike ve Zarar Gorebilirlik Analizi ile risk degerlendirilmesi yapilmas1 amaclanmustir.

Metod: Bu arastirmada dogal, teknolojik, insana bagh ve tehlikeli maddelerden kaynaklanabilecek olast
tehditler belirlenmis ve Kaiser Permanente Tehlike ve Etkilenme Olasili§i (Zarar Gorebilirlik)
Degerlendirme Cetveli kullanilarak analiz edilmistir.

Bulgular ve Sonug: Hastanede dogal, teknolojik, insana bagli ve tehlikeli maddelerden
kaynaklanabilecek olas1 tehditlerin ge¢mis verileri degerlendirilerek gergeklesme olasiligi, miidahale
olasilig1 ve olayin gergeklesme derecesine gore insana, mala/miilke, ise etkisi incelenmistir. Buna gore dogal
tehlikeye 6zgii goreceli risk 0.06, teknolojik tehlikeye 6zgii goreceli risk 0.19, insana bagh tehlikeye 6zgii
goreceli risk 0.11, tehlikeli maddeye bagl tehlikeye 6zgii goreceli risk 0.02 olarak hesaplanmigtir. Kurum ici
toplam tehlikelere 6zgii goreceli risk ise 0.10 olarak tespit edilmistir. Goreceli tehdit olarak %78 ile yangin
en onemli tehlikedir. Elektrik arizasi ile bilgi islem ve internet kaynakl tehlikeye 6zgii goreceli risk %39
olarak belirlenmistir. Kitlesel kaza (tibbi, enfeksiy6z) %37, iletisim %33, kanalizasyon %26, iklimlendirme
icin goreceli risk %19 olarak saptanmis ve alinan Onlemlerin yeterliligi degerlendirilerek, Oncelikler
belirlenmistir.
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Kaiser Permanente Hazard and Lossability Analysis for Internal
Catastrophes in Hospitals: An Application in the Akdeniz University

Hospital
Uz. Hiiseyin GUNES!
Yrd. Dog. Dr. Vahit YIGIT?
Ogr. Gor. Mustafa COBAN?®
Uz. Fatma UZUMCU*
ABSTRACT

Research Problem:One of the issues that have been put on the field of health management over the last period is
occupational health and safety. At the head of the supporting elements in both the obligations arising from the
legislation, as well as the effective presentation of the service, are minimizing or the removal of the threatening
elements considering Patient, relatives and employees comes. The safe hospitals approach is supported by the
World Health Organization (WHO). In particular, the state has left the responsibility of doing the risk assessment
for occupational health and safety for the purpose of ensuring and maintaining the health and safety of employees
to the instutition. In order to be able to take the necessary precautions to analyze the many risk factors defined and
rank them according to the importance level and to make necessary plans. This obligation is clearly stated in the
Hospital Disaster and Emergency Plan (HAP) Implementation Regulation.

Research Purpose:In this research, it was aimed to perform risk assessment with Kaiser Permanente Hazard and
Lossability Analysis for the internal disasters in Akdeniz University Hospital.

Methodology: In this research, possible threats from natural, technological, human and hazardous materials were
identified and analyzed using the Kaiser Permanente Hazard and Potential Impact Assessment Scale.

Findings and Conclusion:Assessing past data of potential threats from natural, technological, human and
hazardous substances at the hospital, the possibility of realization, the possibility of intervention, and the effects
of them to human, goods, propert and work on the degree of realization of the event were examined. According to
this, the relative risk specific to natural hazards is 0.06, the relative risk specific to technological hazards is 0.19,
the relative risk specific risk to human hazards is 0.11, and the hazard specific risk to hazardous substances is 0.02.
The relative risk specific to the total hazard within the organization is 0.10. As a relative threat, fire is the most
important danger with 78%. The relative risk associated with electrical malfunctions and computer-generated and
internet-borne threats was 39%. They have been identified which are Mass accidents (medical, infectious) 37%,
communication 33%, sewer 26%, relative risk for air conditioning 19%, and the priorities have been determined
by evaluating the adequacy of the measures taken.

Key words: Hospital Disaster, Emergency, Hospital Risk Assessment, Safe Hospital
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Hastanelerde Saghk Otelciligi Uygulamalarinin Hastalarin Bakis Acisiyla
Degerlendirilmesi

Yrd. Dog. Dr. Ismail Calik?
Esma Giilcan?

OZET

Arastirmanin Problemi: Saglik kurumlarinda kaliteli hizmetin, giivenli, konforlu ve ergonomik ortamlarda tiim
paydaglara sunulmasi, saglik kurumlarina rekabet edilebilirlik, giivenilirlik ve tercih edilebilirlik noktasinda
onemli avantajlar saglayacaktir. Saglik otelciligi de saglik hizmeti sunumunda hastalarla ve diger paydaslarla
saglikli bir iletisim sistemi kurularak iletisim ve bilgi sorunlarmnin giderilmesi ve dolayisiyla hastalarin istek ve
beklentilerinin kargilanmasina odaklanmaktadir.

Arastirmanin Amaci: Bu arastirmada Konya ilinde faaliyet gosteren saglik kurumlarindaki otelcilik hizmetlerinin
hastalarin bakis acilariyla degerlendirilmesi amaglanmaktadir.

Metod: Arastirmada kullanilan veriler yari yapilandirilmig gorisme formu kullanilarak elde edilen goriigme
metinlerinden olusmaktadir. Elde edilen goriisme metinleri ilk olarak ¢6ziimlenmis daha sonra
kategorilestirilmistir. Son olarak ise igerik analizi yontemi ile analiz edilmistir.

Bulgular: Arastirma kapsaminda deginilmesi gereken ilk bulgu katilimcilarin %70 ‘inin saglik otelciligi
kavramini daha once duymamis olmasidir. Katilimeilarin %601 otelcilik hizmetlerinden memnun oldugunu,
%25°1 orta derecede memnun oldugunu ve % 5’i memnun olmadigini belirtmistir. Danigma, karsilama ve
yonlendirme hizmet sunumunda, yonlendirme ve sorulan sorulara yanit verilmesinde sorun yasanmadigi ancak
karsilama hizmet sunumuna 6zellikle devlet hastanelerinde 6zen gosterilmedigi belirtilmistir. Santral ve telefon
goriismeleri hizmet sunumunda hizmetin kurallara uygun olarak verildigini belirtenlerin yaninda geri doniislerin
geg¢ olmasi, konugsma tarzinin kaba olmasi ve santraldeki kisilerin telefonu dogru ifadeleri kullanarak agmamasi
gibi konularda eksik ydnler oldugunu belirtenlerde vardir. Giivenlik, otopark, bahce bakim gibi destek
hizmetlerinin sunumunda genel anlamda otopark kapasitelerinin sl oldugu ve sikintt yasandigi
vurgulanmaktadir. Giivenlik gérevlilerinin yonlendirme hizmeti vermeleri olumlu bulunurken, giivenlik personeli
sayisinin azligi, ziyaretgi saatlerinin kisaligi ve hasta odalarindaki kalabalik, hastalarin bu baglamda sikayet ettigi
unsurlardir. Yiyecek-igecek ve kafeterya hizmetlerinden memnun olan hastalar olsa da, yemeklerden sikayeteden,
daha fazla ¢esit ¢ikarilmasi gerektigini ileten ve kantin hizmetlerinin ¢ok pahali oldugunu belirten bir ¢ok hasta
vardir. Hastane odalarinin temizligi hususunda lavabolarin sik sik temizlenmesi, hasta mahremiyetine daha fazla
0zen gosterilmesi, oda temizliklerinin yiizeysel yapilmamasi hastalar tarafindan 6nerilmektedir.

Sonug: Saglik otelciligi uygulamalar1 hastanelerin tercih edilebilirligini etkileyen unsurlar arasindadir. Otel
konforunda, samimi bir ortamda, nezaket kurallarina &zen gosterilen bir hastanede tedavi olmak kuskusuz
onemlidir. Bu noktada Konya ilinde gerceklestirilen bu aragtirma sonucunda hastanelerdeki saglik otelciligi
hizmetlerinde bazi hususlara dikkat gosterilmesi onerilmektedir. Otopark kapasitelerinin artirilmasi, hastalarin
giileryiizlii ve samimi bir sekilde karsilanmasi, kantin fiyatlarinda indirime gidilmesi ve kantinlerdeki agir yiyecek
kokusunun giderilmesi, telefon goriismelerinde kurumsal ifadelere 6zen gosterilmesi hususlarrinda 6nerilerde
bulunulabilir.

Anahtar Kelimeler: Saglik Otelciligi, Konya, Hasta Memnuniyeti
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Evaluation of Health Hotel Applications in Hospitals with the Perspective of
Patients

Yrd. Dog. Dr. Ismail Calik?
Esma Giilcan?

ABSTRACT

The Problem of the Study: Providing quality service in health institutions to all stakeholders in safe, comfortable
and ergonomic environments will provide important advantages to health institutions in terms of competitiveness,
reliability and preference.Health hospitality also focuses on eliminating communication and information problems
by providing a healthy communication system with patients and other stakeholders and thus, on meeting the wishes
and expectations of patients.

The Aim of the Study: In this research, it is aimed to evaluate the hospitality services of the health institutions
operating in the province of Konya by the perspective of the patients.

Method: The data used in the research consist of the interview texts obtained by using semi-structured interview
form. The interview texts were first analyzed and then categorized. Finally, it was analyzed by content analysis
method.

Findings: The first finding that should be addressed in the research is that 70% of the participants have not heard
of the concept of health hotel. 60% of participants stated that they were satisfied with hotel services, 25% were
satisfied with moderate satisfaction and 5% were not satisfied. It was stated that there were no problems in the
presentation of the counseling, welcome and referral services, in referrals and in responding to the asked questions
but, the necessary attention is not paid to welcoming services especially in the state hospitals. In addition to those
who point out that the service is provided in accordance with the rules in the central office services and telephone
calls, there are also those who state that there are late returns, the speech style is rough and that the people in the
centrals do not answer the phone by using correct expressions. It is emphasized that in the presentation of such
support services as security, parking, garden maintenance, parking capacities in general are limited and distressed.
While it is evaluated positively for security officers to provide guidance, there are some factors that patients
complain about in this context as the deficient number of security personnel, the shortness of visitor hours, and
crowdedness of patient rooms. Although there are patients who are satisfied with the food and drink and cafeteria
services, there are also a lot of people who complain about food, state that more food variety should be presented,
and that canteen services are very expensive. These are advised by the patients about the cleanliness of the hospital
rooms to clean the sinks frequently, more care for patient privacy, and no surface cleaning of the room.

Result: Health hotel applications are among the factors affecting the preferability of hospitals. It is undoubtedly
important to be treated in a hospital where the courtesy rules are important, with the comfort of a hotel, and in a
friendly environment. At this point, as a result of this research conducted in Konya province, it is suggested to pay
attention to some issues in the health hotel services in hospitals. Such suggestions can be made as; to increase
parking capacity, to welcome patients in a friendly and sincere manner, to reduce canteen prices, to eliminate
heavy food smells in canteens, and to pay attention to use corporate expressions in telephone calls.

Keywords: Health Hotel Managament, Konya, Patient Satisfaction.
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Kamu Hastanelerinin Paydas Odakhilik Diizeyleri Uzerine Uygulamah Bir

Calisma
Dog. Dr. Yeter DEMIR USLU?
Yrd. Dog. Dr. Gokhan AYDIN?
Ogr. Gor. Erman KEDIKLI®
Ars. Gor. Yasar GOKALP*
OZET

Calismanmin Problemi: Paydas, bir isletmenin amaglarina ulasmasina etki edenayni zamanda igletme
faaliyetlerinden etkilenen kisi veya gruplari ifade etmektedir. Ozellikle 90’l1 yillardan itibaren
arastirmacilar miisteri yonlii pazar odakliliktan, daha biiylik bir boyutun isletmelerin basarisinda etkili
oldugunu fark etmeye baslamistir. Miisteriler, hissedarlar, ¢alisanlar, tedarikgiler, rakipler paydas
odaklilik teorisinin bir unsuru olarak ifade edilebilir. Isletmelerin paydas odakli politika ve uygulamalari
iistiin performans saglanmasi1 konusundaki etkisi arastirmacilar tarafindan giin gectikce daha fazla
vurgulanmaktadir. Her isletmenin paydaslarina verdigi onem farklilik gostermektedir. Tiirkiye’de
bulunan kamu hastanelerinin normal bir rekabet¢i isletme ile tam olarak ayni olmasa da benzer
paydaslara sahip oldugu goriilmektedir. Bu kapsamda calismanin Orneklemini olusturan kamu
hastanelerinin yoneticilerininhastane paydaslarina vermis olduklar1 6nemi, onlardan bilgi elde etme ve
bilgiyi kurum ile ilgili kararlarda kullanma derecelerini anlamak amaciyla ¢alisma yiiriitilmustiir.

Calismamin Amaci: Bu arastirma hastanelerde yoneticilerin paydas odaklilik seviyelerinin tespit
edilmesi amaciyla kurgulanmistir. Aragtirma kapsaminda hastanelerin ¢esitli paydaslarini (galisanlar;
diger kurumlar, saglik hizmeti kullanicilar1 ve tedarikgiler) kurum ile ilgili kararlarda ne derece goz
Oniine aldiklari 6l¢iimlenmektedir.

Metod: Calismanin evrenini, Tiirkiye’deki kamu hastaneler birliginde gorevli orta ve ist diizey
yoneticiler olusturmaktadir. Calismada Antalya, Ege, Marmara ve I¢ Anadolu bélgesinden secilen
gorevli yoneticilere uygulanmaktadir. Veri toplamak igin kullanilan ankette hastanelerin paydas
odaklilik seviyelerini belirlemek amaci ile ilgili literatiirden uyarlanan besli Likert 6l¢eginde 28 (yirmi
sekiz) adet soru kullanilmisgtir.

Bulgular ve Sonug¢: Bu konuda saglik sektoriinde Tirkiye’de gergeklestirilmis bir caligma
bulunmamaktadir. Bu c¢alismanin alaninda oncii olmasinin yaninda saglik sektoriinde politika
belirleyiciler ve saglik igletmeleri yoneticileri i¢in de faydali bulgular sunmasi1 hedeflenmistir. Elde
edilen bulgularla kamu hastanelerinde farkli paydaslardan bilgi edinme davranislar1 ve bu bilgilerin
kamu hastanelerinde karar mekanizmalarindaki rolii konusunda fikir yiiriitiilebilecektir.

Anahtar Kelimeler: Paydas odaklilik, saglik yonetimi, hastane yonetimi, kamu hastanaleri
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An Applied Study on the Stakeholder Orientation Levels of Public

Hospitals
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ABSTRACT

Problem of Study: A stakeholder refers to a person or a group that affects an enterprise’s ability
to achieve its goals and also gets affected by the operations of the firm.Researchers have begun
to realize that a larger dimension is more effective in business success than only a customer
oriented market orientation,especially since the 90's. Customers, shareholders, employees,
suppliers, competitors can be expressed as elements of stakeholder orientation
theory.Stakeholder-oriented policies and practices of businesses that ensure superior
performance are emphasized more and more by the researchers. The importance that each
business gives to its stakeholders is different. Public hospitals in Turkey seem to have similar
stakeholders, though not exactly the same as a normal competitive business. In this context a
study was carried out to understand the degree of stakeholder orientation of public hospital
managers, the target population of this research.

Purpose of Study: This research was designed to determine the stakeholder orientation of the
managers in the hospitals. Within the scope of the research,whether various stakeholders of the
hospitals (employees, other institutions, health service users and suppliers) were considered in
the managerial decisions or not is measured.

Method: The population of this study is composed of middle and senior managers in public
hospitals in Turkey. The study is applied to managers who are selected from Antalya, Aegean,
Marmara and Central Anatolia regions. In the survey, 28 questions were used on a five-point
Likert scale, which was adapted from the relevant literature to determine the stakeholder
orientation levels of the hospitals.

Results and Conclusion:There is no study conducted in Turkey in the health sector on this
issue. In addition to being a pioneer in the field of this study, it was also intended to provide
useful findings to policy makers and health care managers in the health sector.The findings will
provide insights into different stakeholders’role in decision-making in public hospitals.

Keywords: Stakeholder orientation, health management, hospital management, public
hospitals
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Kamu Hastane Birliklerinin Saghk Bakanhgi Hastanelerinin Verimlilikleri
Uzerine Etkisinin Degerlendirilmesi

Prof. Dr. Bayram SAHIN?
Ars. Gor. Giilnur ILGUN?

OZET

Calismanmin Problemi: Son yillarda iilkelerin saglik harcamalarinin siirekli arttigi ve yatakli tedavi
harcamalarmin toplam harcamalar i¢indeki payinin 6nemli bir yere sahip oldugu géze carpmaktadir.
Tiirkiye’de toplam saglik harcamalarmin %49,5’i (TUIK, 2014) 865°i Saglik Bakanligi'na, 70’i
tiniversitelere, 562’si 0zel sektore ve 36’s1 ise diger kurumlara bagli olarak hizmet sunan hastaneler
yoluyla gerceklestirilmektedir (Saglik Bakanligi, 2015). Saglik Bakanlig1 toplam yatak kapasitesinin en
biiyiik kismina (%58) sahip bir kurum olarak sahip oldugu hastanelerin verimliligini ve etkinligini
artirmak i¢in Kasim 2012 tarihli 663 sayili KHK ile iller diizeyinde Kamu Hastane Birlikleri kurmustur.
Ancak, hizmet sunum sisteminde yasanan bu degisimin Bakanlik hastanelerinin verimliliklerini nasil
etkiledigi konusunda herhangi bir bilgi bulunmamaktadir. Bu ¢alisma ile hizmet sunum sisteminde
gercgeklestirilen bu degisimin etki degerlendirmesi yapilarak s6z konusu veri eksikligi giderilmeye
caligilmustir.

Calismanin Amaci: Saglik Bakanligi’na bagli hastanelerin Kamu Hastane Birlikleri’ne gegmeden once
ve sonra verimliliklerini iller diizeyinde ortaya koymaktir.

Metot: Caligsma kamu hastaneleri birligi uygulamasina ge¢ilmeden onceki ii¢ y1l (2010, 2011 ve 2012
yillari) ile kamu hastaneleri birligi uygulamasina gecildikten sonraki ti¢ y1l1 (2013, 2014 ve 2015 yillar1)
kapsamistir. Calismanin evrenini, 81 ilde Saglik Bakanligi’na bagli saglik hizmeti veren hastaneler
olusturmaktadir. Caligmada &rneklem secilmeyerek tiim hastaneler dahil edilmigtir. Arastirmada
hastanelerin iller diizeyinde verimlilikleri veri zarflama analizine dayali olarak degerlendirilmistir.
Analizde girdi degiskeni olarak hastane sayisi, hekim sayisi, hemsire ve ebe sayist ile diger saglik
personeli sayisi kullanilmistir. Cikti degiskeni olarak ise poliklinik bagvuru sayisi, yatan hasta sayisi,
ameliyat sayisi, yatak doluluk orani, yatak devir hizi ve kaba 6liim hiz1 kullanilmastir.

Bulgular ve Sonug: Arastirma sonuglarina gére kamu hastaneleri birligi uygulamasina gecilmeden
onceki 2010 yilinda 24 il, 2011 yilinda 30 il, 2012 yilinda 36 il verimli bulunurken, kamu hastaneleri
birligi uygulamasina gecildikten sonra 2013 yilinda 21 il, 2014 yilinda 18 il ve 2015 yilinda ise 28 il
verimli olarak bulunmustur. Ayrica, yillar icerisinde tiim illerin verimlilik skorlar1 da sirastyla 0,89,
0,92, 0,91, 0,85, 0,87 ve 0,89 olarak bulgulanmistir. Buna gore aslinda saglik hizmetlerinde verimliligi
artirmak i¢in kurulmus olan Kamu Hastane Birlikleri’nin iller diizeyinde verimliligi artirmadigi
goriilmistiir. Ancak calisma sonuglart yorumlanirken bu calismada hastanelerin performanslarinin
poliklinik bagvuru sayisi, yatan hasta sayisi, ameliyat sayisi ve yatak doluluk orani gibi ¢aligma
yogunlugu gostergeleri agisindan yapildigi; hasta ve ¢alisan memnuniyeti ve finansal oranlar gibi
performans gostergelerine ise yer verilmedigi dikkate alinmalidir. Bu nedenle daha kapsamli bir etki
degerlendirmesi yapilabilmesi i¢in s6z konusu gostergelerin de analize dahil edildigi ¢aligmalarin
yapilmasi gerekmektedir.

Anahtar Kelimeler: Hastaneler, Kamu Hastane Birlikleri, Verimlilik, Veri Zarflama Analizi, Saglik
Bakanlig, Tiirkiye
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Assessment of the Effect of Public Hospitals Associations on Efficiency of
Ministry of Health Hospitals

Prof. Dr. Bayram SAHIN?
Ars. Gor. Giilnur ILGUN*

ABSTRACT

Problem Statement: In recent years, it has been noted that the health expenditures of the
countries are continously increasing and the share of the inpatient expenditures in the total
health expenditures has an important place. In Turkey, 49.5% of total health expenditures is
realized by 865 MoH hospitals, 70 university hospitals, 562 private hospitals and 36 other
hospitals. The Ministry of Health as an istitution which has the biggest portion (58%) of the
total bed capacity established Public Hospitals Associations at provincial level with the Decree
Law No. 663 dated November 2012 to increase the efficiency and effectiveness of the hospitals.
However, there is no information on how this change in the service delivery system affects the
efficiency of the MoH hospitals. In this study, the effect of this change in the service delivery
system was evaluated and so the lack of data on this issue was tried to be eliminated.

Aim of the Study: It is to reveal the efficiency of the MoH hospitals before and after the
implementation of Public Hospitals Associations at the provincial level.

Method: Study covered three years before (2010, 2011 and 2012) and after (2013, 2014 and
2015) the implementation of the Public Hospitals Associations. The universe of the study
comprised of the MoH hospitals that provide health services in 81 provinces. The sample was
not selected for the study and all hospitals were included. In the study, efficiency of hospitals
at provincial level was evaluated based on data envelopment analysis. In the analysis, the
number of hospitals, the number of physicians, the number of nurses and midwives and the
number of other health personnel were used as input variables. As output variables, the number
of visits to outpatient, the number of hospitalized patients, the number of surgical operations,
bed occupancy rate, bed turnover rate and crude death rate were used.

Findings and Conclusion: According to the results of the study, while 24 provinces in 2010,
30 provinces in 2011, and 36 provinces in 2012 were found as efficient, 21 provinces in 2013,
18 provinces in 2014 and 28 provinces in 2015 after the implementation of Public Hospitals
Associations were found as efficient. In addition, the efficiency scores of MoH hospitals in all
provinces from 2010 to 2015 years were found to be 0.89, 0.92, 0.91, 0.85, 0.87 and 0.89,
respectively. According to this result, it is seen that Public Hospitals Association, which were
established in order to improve productivity in health services, did not actually increase the
efficiency at provincial level. Therefore, when interpreting the results of the study, it should be
taken into account that the performance of the hospitals in this study was evaluated in terms of
indicators such as work intensity the number of visits outpatient, the number of inpatients, the
number of operations and bed occupancy rate, but performance indicators such as patient and
employee satisfaction and financial ratios were not included. Consequently, in order to make a
more comprehensive impact assessment, it is necessary to carry out studies in which the
indicators in question will also be included in the analysis.

Keywords: Hospitals, Public Hospitals Association, Efficiency, Data Envelopment Analysis,
Ministry of Health, Turkey
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Saghk Hizmetlerinde Di1s Kaynak Kullaniminin Yonetici Goziiyle
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OZET

Calisma Problemi:Saglik hizmetleri iiretim alan1 olan hastanelerde, gerek politik manada
gerekse halk nezdinde artan beklentilerden dolayr kurum igerisinde lretilemeyecek fakat
kurumda varlig1 elzem olan bazi hizmetler disaridan satin alma yoluyla kurum igerisinde
hastalara ve personele ulastirilmaktadir. Bu hizmetler yemekhane, giivenlik, goriintiileme
hizmetleri, temizlik, danismanlik, ara¢ kiralama gibi hizmetlerdir. D1s kaynak yolu ile hizmet
aliminin kuruma olumlu ya da olumsuz etkileri mevcuttur.

Amac:Bu calismada dis kaynak kullaniminin saglik kurumlarinda siirdiiriilebilir rekabet
acisindan ne gibi sonuglar dogurdugu, kuruma kalite ve ekonomik agidan olumlu olumsuz
etkileri ve bu kullanim araciligiyla kurumda galisan personellerin, kurum igerisindeki hasta,
personel iligkileri ve dis kaynak kullanim siirecinde yasanan ¢esitli sikintilar yonetici goziiyle
incelenmistir.

Yontem: Calismada nitel aragtirma yontemi kullanilmis olup yiiz yiize goriismeler yapilmistir.
Calismanin evreni Nevsehir ili ve Orneklem ise Nevsehir ilinde Kamu Hastaneleri Birligine
bagli hastanelerin yoneticileridir.

Bulgular: Diskaynak kullanimini degerlendiren yoneticilerin olumlu goriisleri devlette maliyet
minimizasyonu, istihdam olanagi, kazan-kazan politikasi, sozlesmeli motivasyonu, orgiitsel
baglilik, yiiksek memnuniyet, tageronlarin igsellestirilmesi ve yliksek verimlilik temalar1 olarak
belirlenmisken; dis kaynak kullanimi sonucu ortaya ¢ikan olumsuz durumlar déner sermayeye
yiik, ihale siire¢lerinde yasanan problemler, samimi iliskilerin is kalitesini diisiirmesi, taseron
sirketle iletisim giigliigii ve tedarik siirecinde yasananlar olumsuzluklar temalar1 altinda
degerlendirilmistir. Yan1 sira bu sorunlarin ¢oziimiinde rotasyon sistemi siklikla kullanilan
yontem olarak ortaya koyulmustur.

Sonug¢:Saglik hizmetlerinde dis kaynak kullanimi yonetsel agidan verimlilikle sonuglanan,
devlet agisindan karli bir pozisyon dogururken doner sermaye esasi ile ¢calisan hastanelere mali
yiikk ortaya ¢ikarmaktadir. Sozlesmeli calisan personel, isini kaybetme korkusu ile yiiksek
verimlilik sergilemekte, bu da verimlilik de hasta memnuniyeti oranlarina yansimaktadir. D1s
kaynak kullanimi bazi revizelerle birlikte ¢ok daha iyi sonuglar alinmas1 muhtemel bir sistem
olarak karsimiza ¢ikmaktadir.

Anahtar Kelimeler: Saglik hizmetleri, dis kaynak, outsourcing
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A Review of The Use of External Sources in the Eye of a Manager

Yrd. Dog. Dr. Elif AKKAS
Ogr. Gor. Ayse ISPIRLI
Selma DOGANALP

ABSTRACT

Problem of the Study:In the hospitals have their own health care production area, both politically and
because of the raising expectations of public, some of the crucial services are being bought from external
sources to put into service of the patients and the employees. These services are catering, security,
imaging systems, cleaning, consulting, car rental etc. Getting these services from external sources
creates advantages and disadvantages through the healthcare foundations.

Aimof the Study: In this study, some aspects of the use of external sources has been analyzed in the
eye of a manager as follows; the results of the use of external sources in terms of sustainable competition,
the positive and negative affects of it regarding to the quality and finance, the affects to the relationships
between employees and patients and the problems occur in use of external sources.

Method: In the study, qualitative search has been used and face to face interviews made. The population
is the city of Nevsehir and the sample is the managers of the hospitals in Nevsehir which are dependent
to the union of public hospitals.

Findings: When the positive opinions of the managers in evaluating the use of external sources were
found as the minimisation of the costs in state, employment chances, win-win policy, the motivation for
contractual employees, organisational commitments, high satisfaction, the interiorisation of
subcontractors and high productivity; the negative affects of the use of external sources are found as the
burden on the floating capital, the problems occur in tender progress, the decreasing affect of the close
relationships to the working relationships,the difficulties related to the communication with
subcontractors and the problems occur in supply progress. In addition, the often use of rotation method
has been detected.

Conclusion: The use of external sources in healthcare services results with productivity in terms of
executive aspect and bears a profitable position, however it creates financial burden on the hospitals
workinh with float capital fund. Because of the fear of losing their jobs, the contractual employees
perform high productivity and it affects the satisfaction of the patients. The use of external sources
appears as a system which contains the possibility to get better consequences with several revises.

Keywords; Health care services, external source, outsourcing.
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Saglik Kurumlarinda Otelcilik Hizmetlerinin Degerlendirilmesi: Samsun 1l

Ornegi
Yrd. Dog. Dr. Ismail Calik?
Binnur Kambur?
OZET

Calismanmin Problemi: Saglik otelciligi, saglik hizmetlerinin niteliginin gelistirilmesi ve otel
konforunda saglik hizmetinin sunulmasi amaciyla saglik kurumlarindaki yonetim anlayiginin otel
isletmeleri 6rnek alinarak yeniden diizenlenmesi olarak degerlendirilebilir. Saglikta doniisiim programi
ile birlikte Saglik Bakanligi’nin bu konuyla ilgili ¢aligmalar artmis, kamu hastanelerinde “saglik
otelciligi” baglaminda idari yapilanmaya gidilmistir.

Calismanin Amaci: Bu arastirmada Samsun ilinde faaliyet gosteren hastanelerin saglik otelciligi
hizmetlerinin hastalarin bakis agilariyla degerlendirilmesi amaglanmaktadir.

Metod: Arastirmada kullanilan verilerin toplanmasinda goriisme, analiz edilmesinde ise i¢erik analizi
yontemi kullanilmistir. Aragtirma kapsaminda hazirlanan agik uglu sorular hastalara iletilmis, 10/20
dakika arasinda siiren goriigmeler kayit altina alinmigtir. Daha sonra goriisme metinleri ¢oziimlenerek
kategorilestilmis ve 6zet kod semalar1 kullanilarak analiz edilmistir.

Bulgular: Arastirma kapsaminda, hastalardan saglik kurumlarinda otelcilik hizmetleri arasinda yer alan
danisma, karsilama ve yonlendirme hizmetleri ile ilgili degerlendirme yapmalari istenmistir. Bu konuda
temel goriis ilgili departmandaki is gorenlerin giileryiizlii, yardimsever ve samimi davraniglarda
bulunmalaridir. Ayrica, hastalarin polikliniklere yada servislere zamaninda yonlendirildigi, odalara
kadar eslik edildigi ve odalarin tanitiminin uzman personeller tarafindan yapildig belirtilmistir. Santral
ve telefon goriismelerinde ise hastaneyi aradiklarinda kisa siireli bekletmeler olsa da sorunlarinin
¢oziime kavusturuldugunu ve telefonla herhangi bir konu hakkinda bilgi almak istediklerinde giin
icerisinde doniis yapildigr iletilmistir. Otopark, giivenlik, ziyaret¢i ve refakatci hizmetleri, vb. destek
hizmetlerinde genel anlamda hizmetlerden memnun kalindigi belirtilse de bazi konularda problem
alanlarimin varligindan bahsedilmistir. Yiyecek- icecek hizmetlerini degerlendiren hastalar, hastane
yemegi kavraminin eskide kaldigi, yemeklerin tadi, hijyen unsurlarina gosterilen 6zen, diyet meniilerin
ve Ogiinlerin takibi ve kafeterya hizmetlerinden duyduklart memnuniyeti dile getirmislerdir.

Sonug: Saglik kurumlarinda hasta, refakatci, ziyaret¢i ve diger paydaslarin memnuniyetinin saglanmasi
ve otel konforunda hizmet sunulmasinin gerekliligi bu arastirmanin temel sorunsalidir. Arastirma
kapsamina dahil olan hastanelerden hizmet alan hastalar otelcilik hizmetlerinden genel anlamda
memnun kalmislardir. Bir diger 6nemli husus goriisme yapilan hastalarin yaklasik yarisimin saglik
otelciligi kavramini daha dnce duymadiklarim belirtmeleridir

Anahtar kelimeler: Saglik Otelciligi, Samsun, Hasta Memnuniyeti

Sunum Dili: Tiirkge
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Evaluation Of Hotel Services In Health Institutions: Samsun City Sample

Yrd. Dog. Dr. Ismail Calik?
Binnur Kambur?

ABSTRACT

The Problem of the Study: Health hospitality can be considered as a reorganization of the management
approach of health institutions by taking the hotel managements as an example in order to provide the
health service in the comfort of the hotels and to improve the quality of the health services. Along with
the health transformation program, the Ministry of Health's work on this issue has increased and in
public hospitals administrative structuring have been made in the context of "health hotel management".

The Aim of the Study: In this research, it is aimed to evaluate the health hospitality services of the
hospitals operating in the province of Samsun by the perspective of the patients.

Method: Interviews were used to collect the data used in this research and content analysis method was
used in the analysis. The open-ended questions prepared within the scope of the research were delivered
to the patients and the interviews between 10/20 minutes were recorded. Then the interview text was
analyzed and categorized and the schematics of the summary codes were examined.

Findings: Within the scope of this research, the patients were asked to evaluate the consultation,
reception and orientation services among the hospitality services in the health institutions. The basic
opinion in this regard is that the behaviors of the people in the relevant departments should be in a
friendly, helpful and friendly manner. In addition, it was stated that the patients were guided to policlinic
services in a timely manner, accompanied to the room, and the presentation of the rooms was made by
expert staff. In addition, it is informed that although the patients were waited for a short period of time
in the central and telephone interviews, their problems have been solved and that they have been returned
within the day when they want to get information about any issue by phone. Although such support
services as parking, security, visitor and escort services, etc. are generally satisfactory, it has been
mentioned that there are some problematic areas in some issues. Patients who evaluated food and
beverage services expressed their satisfaction with the food service concept, the taste of the food, the
care shown to the hygiene elements, the diet menus and the pursuance of the meals, and the cafeteria
services.

Result: The main research question of this study is ensuring the satisfaction of patients, companions,
visitors and other stakeholders in health institutions and the necessity of providing services in the
comfort of the hotel. Patients receiving services from the hospitals included in the scope of this research
were generally satisfied with the hospitality services. Another important point is that about half of the
interviewed patients stated that they have not heard of the concept of health hospitality.

Key Words: Health Hospitality, Samsun, Patient Satisfaction.

Presentation Language:Tiirkce
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Hasta Hizmetleri Personel Cizelgeleme Problemi Ozel Hastane Uygulamasi

Ogr. Gor. Ozgiir ince?
Dog. Dr. Tamer Eren?

OZET

Calismanin Problemi: Hasta hizmetleri, hastanelerde hastanin gelisinden ¢ikisina kadar gegen
siirecte hastaya ait operasyonlarin biiyiik ¢ogunlugunu gergeklestiren bir birim olarak
tanimlanabilir. Bu birimlerde ¢alisan personeller ¢esitli mesleki isimler (hasta danigsmani, yatan
hasta danismani, acil servis hasta danismani, kat sekreteri vb. gibi) almaktadir. Sayisal olarak,
hizmet verdikleri kurumlarda ilk siralarda gosterilebilecek olan bu meslek grubu pek ¢ok alt
birime sahiptir. Karisik bir vardiya sistemi olan ve 7/24 hizmet veren bu birimler igin
olusturulan g¢izelgeler personelin verimliligi ve motivasyonu acisindan énemli bir unsurdur.
Calismanin Amaci: Personel ve kurum isteklerinin yansitildigi iyi olusturulmus bir ¢izelge
hem personelin verimliligini arttiracak hem de kaliteyi bir list seviyeye ¢ikaracaktir. Bu ¢alisma,
Istanbul’da faaliyet gosteren bir 6zel hastanenin hasta hizmetleri biriminde yapilmistir.
Calismada ana amag, adil, esit, hakkaniyete uygun ve personel isteklerinin yansitildigi bir
cizelge olusturmaktir.

Metot: Calismaya toplam 69 personel ve 21 birim dahil edilmistir. Mevcut durum ve 6 senaryo
ile toplam 7 senaryo gelistirilmistir. Calismada hedef programlama yontemi kullanilarak
matematiksel model olusturulustur. Ayrica hedeflerin agirliklarinin bulunmasi i¢in Analitik
Hiyerarsi Siireci yontemi kullanilmistir.

Bulgular ve Sonug¢: Calisma sonunda personel ve kurum isteklerinin karsilandigi cizelgeler
elde edilmistir. Bu c¢izelge ile personel memnuniyetinin artacagi, personelin kuruma
baglhiliginda ve veriminin artiy olacagi diislinlilmektedir. Ayrica bu tiir ¢aligmalarin,
hastanelerde daha fazla yapilmasi gerektigi ¢alismadan ¢ikan sonuglardan biridir.

Anahtar Kelimeler: Personel cizelgeleme, Hedef programlama, Analitik Hiyerarsi Prosesi,
Hasta hizmetleri
Sunum Dili: Tirkge
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Patient Services Personnel Scheduling Problem Private Hospital
Application

Ogr. Gor. Ozgiir ince?
Dog. Dr. Tamer Eren?

ABSTRACT

The Problem of Study: Patient services can be defined as a unit in hospitals that performs the
vast majority of patient operations during the period from patient admission to exit.Personnel
who working in these units receive various professional names (such as patient advisor,
inpatient advisor, emergency service advisor etc.). Numerically, this profession group, which
can be shown in the first place among the professional groups in the institutions that they serve,
has many sub-units.The schedules for these units, which are a mixed shift system and serve
24/7, are an important factor in employee productivity and motivation.

Purpose of the Study: A well-formed scheduling, reflecting staff and institutional requests,
will both increase the efficiency of the staff and raise the quality to a higher level. This study
was conducted in the patient services department of a private hospital in Istanbul. The main
objective in the study is to create a scheduling that reflects fair, equal, fair and appropriate
personnel demands.

Methods: A total of 69 personnel and 21 units were included in the study. 7 models were
developed with the current situation and 6 scenarios. In the study, a mathematical model was
created by using the goal programming method. In addition, the Analytical Hierarchy Process
method is used to find the weights of the targets.

Findings and Conclusion: At the end of the study, the scheduled provided the staff and
institutional requests were obtained. It is thought that the staff satisfaction will increase with this
schedule and the staff's commitment and efficiency will increase. It is also one of the
consequences of this kind of study that more scheduling study should be done for staff in
hospitals.

Keywords: Personnel scheduling, Goal programming, Analytic Hierarchy Process, Patient
services

Presentation Language: Turkish

L Okan University University/Health Institutions Management/Turkey/ozgur.ince@okan.edu.tr
2 Kirikkale University/ Industrial Engineering /Turkey

60



Taseron Iscilerin Kadroya Gegcirilmeleri Hakkinda Hastane Yoneticilerinin
Goriisleri: Sanhurfa Ornegi

Ogr. Gér. Dr. Hiiseyin ERIS?
Ogr. Gér. Feray Kabalcioglu Bucak?

Ogr. Gor. Suzan Havlioglu®
OZET

Calismanin Problemi:Dis kaynak kullanimi tiim sektorlerde oldugu gibi saglik sektoriiniin de en ¢ok
kullandig1 ihtiya¢ giderme yontemlerinden birisidir. Ozellikle kamuya ait devlet hastanelerinde dis
kaynak kullanimi / tageron isci ¢alistirma yaygin bir sekilde uygulanmaktadir. Son yillarda Hiikiimet
tarafindan, tiim kamu kurumlarinda caligsan taseron iscilerin kadroya gecirilmeleri konusunda bir
calisma baslatildi. Calismanin detaylar1 hakkinda heniiz bir bilgi bulunmamaktadir. Ozelikle kamuya ait
hastanelerde calisan taseron isgilerin sayilari ve yaptiklari isler géz ardi edilemeyecek kadar ciddi
boyuttadir. Hastane yoneticilerinin bu konuda ne diisiindiikleri hakkinda bir bilgi bulunmamaktadir.

Cahismanmin Amaci: Bu ¢alismanin amaci; kamuya ait saglik kurumlarinda ¢alisan taseron isgilerin
kadroya gecirilmeleri hakkinda hastane yoneticilerinin goriislerini degerlendirmektir.

Metod: Arastirmanin evrenini, Sanliurfa ili genelindeki Tiirkiye Kamu Hastaneleri Kurumuna bagli 13
devlet hastanesi ile Harran Universitesi Arastirma ve Uygulama Hastanesinin bashekim ve yardimcilart
ile hastane miidiir ve yardimcilarinda olusan yaklagik 94 hastane yoneticisi olugturmaktadir. Evrendeki
hastane yonetici sayisinin az olmasindan dolay1 6rneklem sec¢ilmemis ve evrenin tamamina ulagilmaya
caligilmigtir. 15.06.2017 — 10.08.2017 tarihleri arasinda 14 kamu hastanesindeki 94 hastane yoneticisine
anketler dagitilmis ve 76 (%81) hastane yoneticisi bu ¢alismaya katilmistir. Arastirmada ii¢ boliimden
olusan bir anket kullanilmustir.

Bulgular ve Sonug¢: Anketin alt boyutlarinin test giivenilirlik katsayilari,taseron isgilerin performansi
boyutu(0.882, kadroya gecirilme siireci boyutu(0.711, kadroya geg¢irilme siirecinde hastane isleyisi
boyutu0.608, kadroya gegctikten sonra hastanede yasanabilecekler boyutu0.817 olarakbulunmustur.
Arastirmada hastane yoneticilerinin %64.5’1 “taseron iscilerin ¢alismasindan memnun” oldugunu,
%11.8’1 memnun olmadigini ve %23,7’si ise kararsiz oldugunu bildirmistir. Aragtirmaya katilan hastane
yoneticilerinin %72.4’1 “tageron is¢ilerin hastaneye katki sagladigini”, %9.2’si katki saglamadigini ve
% 18.4’1 ise bu konuda kararsiz oldugunu belirtmistir. “Taseron iscilerin kadroya gecirilmelerini
istiyorum” ifadesine ise hastane yoneticilerinin %61.8’1 evet, % 10,5’1 hayir ve %27,6’s1 ise kararsiz
oldugunu bildirmistir. Bu veriler 1s18inda hastane ydneticilerinin taseron iscilerin hastanelerinde
caligmalarindan memnun olduklarim1 ve genel anlamda kadroya gecirilmelerini desteklediklerini
sOyleyebiliriz.

Anahtar Kelimeler: Tageron ig¢iler, Kamu Hastaneleri, Hastane Yoneticileri, Kadro
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Opinions of Hospital Managers about Substitution Workers' Crossing of
Institutions: Sanhurfa Example
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ABSTRACT

The Problem of Working: Outsourcing is one of the most common need-recovery methods in
the health sector as well as in all sectors. Outsourcing / outsourcing is particularly common in
state-owned public hospitals. In recent years, a study has been initiated by the Government on
the employment of subcontract workers working in all public institutions. There is no
information about the details of the work yet. Especially the numbers of the contract workers
working in public hospitals and the jobs they do are so serious that they can not be overlooked

Purpose of Study: To evaluate the opinions of hospital managers about the staffing of
subcontracted workers working in public health institutions.

Method: The universe of the research consists of chief physicians and assistants and hospital
managers and their assistantsof the 14 hospitals in the province of Sanliurfa. Since the number
of hospital administrators in the hospital was small, sampling was not selected and the entire
universe was tried to be reached. Between 15.06.2017- 10.08.2017, questionnaires were
distributed to 94 hospital administrators in 14 public hospitals and 76 (81%) hospital
administrators participated in this study. A three-part questionnaire was used in the study.

Findings and Conclusion: The test reliability coefficients of the subscales of the questionnaire
and the performance dimension of the subcontracted workers were 0.882, staffing process size
0.711, hospital operation dimension in the staffing process 0.608, 1t will be able to live in
hospital after staffing 0,817.In the survey, 64.5% of hospital managers reported that they were
"satisfied with the work of subcontracted workers", 11.8% were not satisfied and 23.7% were
undecided.72.4% of hospital administrators participating in the survey stated that "subcontract
workers contributed to the hospital”, 9.2% did not contribute and 18.4% said that they were
undecided about this issue.According to the expression "l want to be subcontracted workers",
61.8% of the hospital managers reported yes, 10.5% were not and 27.6% were
undecided.According to these results, we can say that hospital administrators are pleased that
they work in the hospitals of the subcontractors and that they support the generalization of the
staff.

Keywords: Subcontractors, Public Hospitals, Hospital Managers, Staff
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Kamu Hastane Birlikleri Modelinin Hizmet Sunucularin Performansi
Uzerindeki Etkisi

Prof. Dr. Sahin KAVUNCUBASI!
Dr. Hakan KACAK?
Dog. Dr. Selami YILDIRIM?®

OZET

Saglikta Doniisiim Programimin temellerini olusturan diizenleyici ve denetleyici Saglik
Bakanlig1r hedefi ile kamu hizmet sunucularima mali ve idari Ozerklik verilmesi hedefi
kapsaminda Kamu Hastane Birlikleri kurulmustur. Kamu hastane birlikleri ile etkin kaynak
kullanim1 saglanmaya ve Ol¢ek ekonomilerinden yararlanilmaya g¢alisilmigtir. S6z konusu
yapilarin tasarlanan hedeflere ulasma diizeyi, kamu hastane birlikleri Oncesi ve sonrast
donemde  hastanelerin  girdileri  ¢iktilara  doniigtiirme  siireclerindeki  etkinlikleri
karsilastirilmistir. Analiz yontemi olarak Veri Zarflama Analizi ve Malmquist Toplam Faktor
Verimliligi indeksi kullanilmistir. 2011 ve 2013 yillarin1 kapsayan ve 260 hastanenin analiz
edildigi calismada, hastanelerin toplam faktdr verimliliklerinin ortalama %3 arttig1, teknik
etkinliklerinin %1 azaldig1 ve s6z konusu azalisin teknolojik degisimde saglanan %@4’liik
iyilesme ile telafi edildigi gozlenmistir. 260 hastanenin 146’s1(%56) toplam faktor verimliligini
artirirken 6 (%2) hastanede herhangi bir degisim olmamis, 108 (%42) hastanede ise gerileme
olmustur. Teknik etkinligin bileseni olarak yonetsel ve Olgek etkinligindeki degisimlerde
sorgulanmis olup birlik modelinin hastane performansina verdigi katkinin sinirli oldugu
sonucuna varilmistir.

Anahtar Kelimeler: Kamu Hastane Birlikleri, Saglikta Doniisim Programi, Veri Zarflama
Analizi, Malmquist Toplam Faktér Verimliligi indeksi
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Kamu Hastane Birlikleri Modelinin Hizmet Sunucularin Performansi
Uzerindeki Etkisi
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Dog. Dr. Selami YILDIRIM?®

ABSTRACT

Public Hospital Unionswere established with the aim of two pillars of Health Transformation
Project. First was the regulatory and supervisory MoH and the second public health service
providers with financial and managerial autonomy. With the Public Hospital Unions, it was
tried to benefit from efficient resource usage and scale economies.

Level of attaining the objectives of these entities compared the efficiencyof input-output
conversion processes with the hospitals managing pre and post era of the public hospital unions.
Analysis and Malmquist Total Factor Efficiency Indice were used as theanalysis method. This
study comprises 260 hospitals running between 2011 and 2013 period. It was observed that
total factor efficiencies of the hospitals increased by average 3%, technical efficiency decreased
by 1%. The decrement of technical efficiency was compensated with technological change
improvement by 4%. Of the 260 hospitals, 146 (56%) hospitals increased their total factor
capabilities. While six (2%) hospital’s productivity level did not change, 108 hospitals
regressed their one. The diversities of managerial and scale efficiency were examined as a
composition of technical efficiency. The conclusion of this study that hospital unions model’s
contribution to hospital efficiency was limited.

Key Words: Public Hospital Unions, Health Transformation Project, Data Envelopment
Analysis, Malmquist Total Factor Efficiency Indice
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Saghk Sektériinde Kurumsal Itibar Ve imajin Hasta Baghhgina Etkisi

Dog. Dr. Sedat BOSTAN?
Ars. Gor. Cihan UNAL?
Saniye BICEN®

Biisra ONUK*

OZET

Cahsmanin Problemi: Kurum imaji, isletmelerin tim paydaglarinin yani i¢ ve dig hedef kitlelerin o
isletmeye iligkin izlenimlerinin, duygulariin, akiler diisiincelerinin ve algilamalarmin tiimiinii ifade
etmektedir. Kurum itibar1 ise kurumun ne oldugu, kurumun {izerine diisen sorumluluklar1 nasil yerine
getirdigi, paydaslarin beklentilerinin nasil karsilandigi ve kurumun g¢evreye uyum gosterme performansina
ait paydaglar tarafindan algilanan ve yapilan uzun dénem degerlendirmesi olarak goriilmektedir. Yapilan
aragtirmada amag isletmelerin devamlilik saglayabilmek icin git gide onem kazanan itibar ve imaj
kavramlarin1 kurumsal g¢ergevede ele alarak olusumlari iizerinde belirleyici etkenleri bulmak ve saglik
sektoriinde kurumsal itibar ve imajin hasta bagliligina etkisini ortaya koymaktur.

Calismanin Amaci: Saglik kurumlarinin sahip oldugu itibar ve imajin hasta baglilig1, iizerinde ne kadar etki
ettigini belirlemek amaglanmistir. Calismada degerlendirilen saglik isletmelerinin sahip oldugu kurumsal
itibar ve imajin hastalarin bu saglik kuruluslarina olan bagliliklarina etkisi ortaya konmaya caligilmistir.

Metod: Bu arastirmanin evreni, Batman ilinde faaliyet gosteren 1 kamu ve 3 6zel hastaneden hizmet almakta
olan veya almis olan ve 20 yas lizeri hastalar1 kapsamaktadir. Belirlenmis olan her hastaneden ayr1 ayr1 120
kisi olmak iizere toplam 480 kisiye ulasilmasi ongoriilmiis 2017 mayis ve haziran aylarinda bu kapsamda
yiiz ylize standardize edilmis anket yontemiyle 479 adet gecerli anket elde edilip SPSS-21 paket programiyla
analiz edilmistir. Anket, iki boliimden olusmaktadir. Birinci boliim, arastirmacilar tarafindan, arastirma
grubuna ydnelik bazi demografik ve tanimlayici sorulardan olusmaktadir. ikinci boliim, saglik kurumlarinda
kurum imaj1 diizeyini 6l¢gmek amaciyla kurum imaj1 6lgeginden olugsmaktadir. Kurum imajini belirlemek igin
kullanilan 6l¢ek, 3 boliimden olugmaktadir. Birinci boliimde, genel ima;j diizeyini belirlemeye yonelik, ikinci
bolimde kurumu tanimlayici sifatlara iliskin, ticlincii bolimde ise kurumsal imaji olusturan faktorler
(fiziksel, iletisim, kalite, sosyal sorumluluk faktorleri) ile ilgili sorular yer almaktadir. Birinci ve ikinci boliim
Karaosmanoglu (2006)’nun “Determinants of Corporate Image Formation: A Consumer Level Model
Incorporating Corporate Identity Mix Elements and Unplanned Comunnication Factors” adli doktora
calismasidan Bayin ve Onder tarafindan almip gegerliligi calisiimustir. Ugiincii boliimde de Karaosmanoglu
(2006)’nun doktora tez caligmasinda gelistirmis oldugu veri toplama araci temel alinmis olup; saglik
sektdriine uyarlama asamasi Bayin ve Onder tarafindan yapilmustir.

Bulgular ve Sonu¢: Egitim durumu, meslek grubu, yas, aylik ortalama gelir ve hastaneye gidis siklig ile
kurumsal itibar ve imajin algilanmasi ile hasta baglilig1 arasinda anlaml bir fark olusturdugu goriilmiistiir.
Hastanenin miilkiyetinin 6zel ya da kamuya ait olmasinin beklentilerde farklilagsmaya neden olabilecegini
goriilmiistiir. Ayrica bireylerin hastane se¢iminde tavsiyelerin ve alman hizmetin olumlu alg1 yaratmasinin
onemli iki etken oldugunu goriilmiistiir. Saglik ¢aliganlarinin hastalarla kurduklar iletisimin, konulan tani ve
tedavilerle ilgili ayrintili bilgi verilmesinin ve hastane ile gerekli durumlarda iletisim kurabilmenin kurumsal
itibar ve imaja olumlu etki ettigi ve bunun hasta bagliligina etkisi oldugu sonucuna ulasilmistir.
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Effectiveness Of Corporate Reputation And Image On Patient Loyalty In
The Health Sector
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ABSTRACT

Problem of the study: The image of the corporation is the whole of the stakeholders of the businesses, that is, the
impressions, the rational thoughts and perceptions of the internal and external target masses that operate it.
Institutional reputation is seen as a long-term assessment of what is the institution, how it fulfills its responsibilities,
how stakeholders' expectations are met, and how stakeholders perceive the organization's performance in adapting
to the environment. The purpose of the research is to find the determinants on the formation of the enterprises by
considering the concepts of reputation and image which are important to go on in the institutional framework and
to show the effect of the institutional reputation and image on the patient commitment in the health sector.

Purpose of the study: It is aimed to determine the extent to which the reputation and image of health institutions
have an effect on patient loyalty. The institutional reputation and image of the health institutions evaluated in the
study were tried to be influenced by the patients' loyalty to these health institutions.

Method: The universe of this research covers patients from 20 years of age who have been or are receiving services
from 1 public and 3 private hospitals operating in Batman province. A total of 480 individuals, 120 from each
identified patient, was envisaged. In May and June 2017, 479 valid questionnaires were obtained by using the face-
to-face standardized questionnaire and analyzed with the SPSS-21 packet program. The questionnaire consists of
two parts. The first part consists of some demographic and descriptive questions for the research group by the
researchers. The second part consists of the institutional image scale to measure the level of the institutional image
in health institutions. The scale used to determine the corporate image consists of three parts. In the first part, the
questions about the institutional descriptive adjectives in the second part and the factors (physical, communication,
quality, social responsibility factors) constituting the institutional image are included in the third part in order to
determine the general image level. The first and second part of the study were taken by Mr. and Onder from
Karaosmanoglu (2006) 's doctoral study titled "Determinants of Corporate Image Formation: A Consumer Level
Model Incorporating Corporate Identity Mix Elements and Unplanned Comunnication Factors". In the third part,
based on the data collection tool developed by Karaosmanoglu (2006) in his doctoral dissertation study, The
adaptation phase to the health sector was made by Bayin and Onder.

Findings and Conclusion: Educational status, occupational group, age, monthly average income and hospital
attendance frequency, and perceived image of institutional reputation and image were found to be significantly
different between patient dependence. It can be seen that the ownership of the hospital's private or public property
may cause differentiation in anticipation. It has also been seen that two important factors in the selection of
hospitals by individuals are the positive perceptions of the recommendations and services received. The
communication of the health workers with the patients, the detailed information about the diagnoses and the
treatments which are made and the communication with the hospital in the necessary situations have a positive
effect on the institutional reputation and the image and this is the effect on the patient's commitment.

Key words: corporate image, corporate reputation, hospital, patient loyalty
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Saghk Hizmetlerinde Calisan Yoneticilerin Karizmatik ve Hizmetkar
Liderlik Algilarinin Cahsanlarin isten Ayrilma Niyeti ile iliskisinin
Incelenmesi Uzerine Bir Calisma

Nurdan ORAL KARA!
Fatma UZUMCU?
Tuba SAYGIN AVSAR?

OZET

Calismanmin Problemi: Tiim orgiitlerde oldugu gibi saglik kuruluslarinda da gorev yapan yoneticilerin
liderlik becerileri orgiitsel hedeflerin gerceklestirilmesi agisindan 6nem arz etmektedir. Bu ¢aligmada
saglik kuruluslarinda gorev yapan yoneticilerin hizmetkar liderlik ve karizmatik liderlik 6zelliklerinin
calisanlar tarafindan nasil algilandig1 ve liderlik tarzinin ¢alisanlarin isten ayrilma niyeti ile ilgili olup
olmadig1 tartigilmak istenmistir.

Calismamin Amaci: Bu arastrmanin amaci, Akdeniz Universitesi Hastanesi’nde calisan tibbi
sekreterlerin sefleri ile ilgili karizmatik ve hizmetkar liderlik algilarini 6lgmek ve isten ayrilma niyetleri
ile liderlik tarzinin iliskisini degerlendirmektir.

Metod: Bu arastirmanin evrenini Akdeniz Universitesi Hastanesinde c¢alisan 300 tibbi sekreter
olusturmaktadir. Arastirma Ocak-Subat 2017 tarihleri arasinda ¢alismaya katilmay1 kabul eden 110 tibbi
sekreter tizerinde yapilmistir. Calisma verileri Karizmatik liderlik (20 soru), Hizmetkar liderlik (20soru)
ve isten ayrilma niyeti (3 soru) 6lgekleri ile demografik sorulardan olusan 50 soruluk anket yontemi ile
toplanmustir.

Bulgular ve Sonug¢: Arastirmaya katilan tibbi sekreterlerin %87’sinin kadin, %48,2’in 6n lisans
mezunu, %49’ unun ‘11-20” yildir aym1 kurumda gorev yaptigi belirlenmistir. Katilimcilarin %611
hastanenin poliklinik birimlerinde gorev yapmaktadir. Katilmcilarin egitim diizeyi gruplarina gore
hizmetkar liderlik algilar1 (P=0,037<0,050) ve isten ayrilma niyetleri (P=0,000<0,050) ile calisilan
birime gore hizmetkar liderlik algilar1 (P=0,002<0,050) ve isten ayrilma niyetleri (P=0,001<0,050)
arasinda istatistiksel olarak anlamli fark bulunmustur. Katilimeilarin karizmatik liderlik algilar1 calisma
yil1 (p=0,046<0,050) gruplarina gore farklilik gostermektedir. Korelasyon analizi sonuglarina gore isten
ayrilma niyeti ile karizmatik liderlik arasinda %99 giiven araliginda orta diizeyde negatif iliski (r=-
0,466) ve hizmetkar liderlik ile orta diizeyde negatif iligki (r=-0,507) bulunmaktadir. Arastirma
sonucunda c¢aliganlarin seflerini hizmetkar ve ayni zamanda karizmatik lider olarak algiladiklar1 ve
ontimiizdeki bir y1l y1l icerisinde isten ayrilmayi diistinmedikleri gorilmiistiir.
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A Study on the Relationship between Charismatic and Servant Leadership
Perceptions of Employees Working in Health Care Services
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ABSTRACT

Introduction: As in all organizations, the leadership skills of managers in health institutions are
important in terms of realizing organizational goals. In this study, how employees perceive the servant
leadership and charismatic leadership characteristics of managers in health care organizations And
whether the style of leadership is related to the intentions of employees to leave the workplace.

The aim of the studyis to measure the charismatic and servant leadership perceptions of the heads of
medical secretaries working at the Akdeniz University Hospital and the relationship of leadership
intentions with intentions to leave work.

Method: The universe of this research is composed of 300 medical secretaries working in Akdeniz
University Hospital. The study was conducted on 110 medical secretaries who agreed to participate in
the study from January to February 2017. Study data were collected through a questionnaire survey
consisting of charismatic leadership (20 questions), servant leadership (20 questions) and intention to
leave (3 questions) and demographic questions.

Findings and Conclusion: It was determined that 87% of the medical secretaries participating in the
research were female, 48,2% were associate degree graduates and 49% were in the same institution for
11-20 years. 61% of the participants are working in the polyclinic units of the hospital. A statistically
significant difference was found between the perceived leadership perceptions (P = 0,037 <0,050) and
intention to leave (P = 0,000 <0,050) according to the education level groups of the participants. There
was a statistically significant difference between servant leadership perceptions (P = 0.002 <0,050) and
intention to leave (P = 0.001 <0,050). Participants' charismatic leadership perceptions differ according
to the study year (p = 0,046 <0,050) groups. According to the results of correlation analysis, there is a
moderate negative relationship (r = -0,466) in the 99% confidence interval and a moderate negative
relationship (r = -0,507) with the service leadership between intention to leave and charismatic
leadership. As a result of the research, it is seen that the employees perceive the chefs as servants and
charismatic leaders at the same time and they do not consider leaving the work within the next year.

Keywords: Charismatic Leadership, Servant Leadership, Health Services, Intent to Leave
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Yonetici Hemsirelerin Yetkinlik Algilarinin Degerlendirilmesine Yonelik

Nitel Bir Calisma
Asli KOSE UNAL?
Cemile AKTUG?
Ayse COLAK?®
Nursen KULAKAC*
OZET

Calisma Problemi: Yonetici hemsirelerin saglik sisteminin ¢iktisi olarak daha iyi saglik sonuclar elde
etmek amaciyla, finansman, etkin maliyet ve kaynak yonetimi, saglik bakim maliyeti ve bakima erigim,
stratejik planlama ve yoOnetim araglari hakkinda bilgi sahibi olmalar1 kaginilmazdir. Hastanenin
yonetimde klinikler ve {ist yonetimle koprii gorevi goren sorumlu hemsirelerinin ydnetsel
yetkinliklerinin farkinda olarak is rollerini gergeklestirmeleri ve yetkinliklerini gelistirmeleri {iretilen
saglik hizmetinin niteligi acisindan 6nemlidir.

Calismamin  Amaci: Yonetici hemsirelerin  yetkinlik algilarim1  degerlendirmek ve yonetim
stireclerindeki is rollerine gore gereken yetkinlikleri belirlemek amaciyla yapilmistir.

Yontem:Literatiirde bireylere 0zgli deneyimlerin, algilamalarin, diisiincelerin ve yorumlarin
incelenmesi gerektiginde nitel aragtirma yontemi onerilmektedir. Veri toplama araciolarak katilimcilar
ile yliz yiize goriisiilerek bilgi almaya olanak saglayan derinlemesine miilakat tekniginden
yararlanilmigtir. Yonetici hemsirelerin yetkinlik algilarin1 degerlendirmek amaciyla hazirlanmig
arastirma sorulari sunlardir: yetkinlik kavramini tanimlar misiniz?, yetkinlikleri etkileyen faktorler
nelerdir?, yoOnetim statiiniizdeki is roliinlize gore sahip olunmasi gereken yetkinlikler nelerdir?.
Goriligmeler i¢in katilimcilardan randevu alinmis ve goriisiilecek konuya iliskin katilimeilara herhangi
bir aciklama yapilmamigtir. 2016 Nisan ayinda yapilan nitel ¢aligmada 6zel bir hastanenin farkli
kliniklerinde sorumlu hemsire olarak g¢alisan (8) yonetici hemsire ¢aligmaya katilmistir. Verilerin
analizinde Nvivo programindan yararlanilmistir.

Bulgular ve Sonuc¢: Arastirmadan elde edilen veriler 6zel bir hastanenin farkli kliniklerinde ¢aligan
sorumlu hemsirelerin degerlendirmelerini icermektedir. Sorumlu hemsirelerin yetkinlik tanimlarinda
yonetim statiisiindeki is rollerini yapabilme becerisi olarak degerlendirdikleri belirlenmistir.
Yetkinlikleri etkileyen faktorler arasinda yoneticilik siiresi en 6nemli faktor olarak degerlendirilmistir.
Yoneticilik statiisiindeki is rollerine gore sahip olunmasi gereken yetkinlikler olarak iletisim ve saglik
sektorii bilgi diizeyi, profesyonellik olmak iizere {i¢ yetkinlik alan1 belirlenmistir.
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Saghk Kurumlarinda Orgiitsel Ofrenme Ve Personel Giiclendirmeye
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Calismanin Problemi: Cevresel kosullarin hizli degisimi, teknolojik, ekonomik ve sosyal
alanlarda meydana gelen gelisim ve degisimler orgiitlerin 6grenme ihtiyacini arttirmaktadir.
Cevresel gelismeler dogrultusunda orgiitler, calisanlarini giigclendirmenin yollarini aramaktadir.
Bu baglamda orgiitlerin gelismesi i¢in ¢alisanlarin gli¢lendirmeleri 6nem tagimaktadir.

Calismanin Amaci: Unye Devlet Hastanesinde gorev yapan saghk calisanlarinin rgiitsel
ogrenme diizeylerinin personel gliglendirmeye etkisine iligskin algilamalarini belirlemektir.

Metod: Calismanin evrenini 431 saglik personeli olusturmakta olup, 6rneklem se¢ilmemistir.
Calisma Temmuz-Eyliil 2016 tarihleri arasinda tiim polikliniklerde ¢alisan saglik ¢alisanlarina
uygulanmistir.

Bulgular ve Sonug¢: Calismaya n: 250 (% 58) kisi katilmistir. Calismanin toplam Cronbach
Alpha gilivenirlik katsayist  0,916'dir. Calismaya katilanlarin  tanimlayic1  bulgulari
incelendiginde; % 61,7’si kadin, % 51,2’si 37 yas istii, % 24,2’si bekar'dir. Calisanlarin %
15,’s1 hekim, % 58,4’tii Hemsire, Ebe,Saglik Memuru ve %26 ‘s1 diger saglik personeli olup,
%38,4’1 3 yildan az, %34,4°1i 4-10 y1l, %26,8’1 11 yildan fazla kurumda gorevde yapmaktadir.
Calismaya katilanlarin % 20’si sadece giindiiz, %11,2’si sadece ndbet ve %68,0’1 hem giindiiz
hem de nobet seklinde ¢calismaktadir. Calisanlarin %41,6 ‘s1 cerrahi, % 57,2°si Dahili birimlerde
gorev yapmaktadir. Calisanlarin %50,0'si 3000 TL’den az, % 42,81 3001 TL’den fazla maas
almaktadir. Calismaya katilanlarin cinsiyet, medeni durum, meslek gruplari, brang, aldiklar
ticrete gore Orgiitsel 0grenme alt boyutlarinda, branslarina gore giliglendirme boyutunda, egitim
durumu ve calisma sekline gore oOrgiitsel 6grenme alt boyutlar1 ve giiclendirme boyutunda
istatistiksel olarak anlamli farklilik bulunmustur. Orgiitsel 6grenme ile giiglendirme arasinda
iliski bulunmustur. Orgiitsel 6grenme, giiglendirmenin %21,1'ini agiklamaktadir. Hastane
yonetimi, degisen teknoloji ve yeniliklere ayak uydurabilmesi i¢in personelini giiglendirmel,
orglitsel 6grenmeyi artirmalidir.
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ABSTRACT

The Problem of Study: The rapid changes in environmental conditions, technological, economic and
social developments and changes are increasing the learning needs of organizations. Organizations are
looking for ways to empower their employees in the direction of environmental improvements. In this
context, empowerment of employees is important for the development of organizations.

The Aim of the Study: Determine the perception of the influence of the organizational learning levels
on personnel empowerment of the health professionals working at the Unye State Hospital.

Methods: The working population consists of 431 health personnel and no sample was selected.The
study was applied to health workers working in all outpatient clinics between July-September 2016.

Findings and Results: n:250 (58 %) personnel participated the research. The total Cronbach Alpha
reliability coefficient of the study is 0.916. When the descriptive findings of the study participants are
examined; 61.7 % are women, 51.2 % were over 37 years old, 24.2 % are single. 15% of employees are
physicians, 58.4% are Nurse, Midwife, Health Officer and 26% are other health staff, 38.4% less than 3
years, 34.4% 4 to 10 years, 26.8 % over 11 years have been working in hospital. 20 % of participants in
the study are working only daytime, 11.2% are only work on night shift, 68 % are working both daytime
and night shift. 41.6 % of employees are working in surgical, 57.2 % are working in internal
departments. 50.0 % of participants are earning less than 3000 TL, 42.8 % are earning over 3001 TL in
amonth. There were found statistically significant differences in organizational learning sub-dimensions
according to gender, marital status, occupational groups, branches, wages; empowerment dimensions
according to branches; organizational learning sub-dimensions and empowerment dimension according
to education status and working style.

There was a relationship between organizational learning and empowerment.Organizational learning
explains 21.1% of empowerment. Hospital management should empowerment personnel and increase
organizational learning in order to keep up with changing technologies and innovations.

Keywords: Organizational learning, personnel empowerment, health instutions
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Zaman Yonetimi Motivasyonu Etkiler Mi?: Sakarya Ilinde Bir Arastirma

Dog. Dr. Mahmut AKBOLAT?
Ars. Gor. Ayhan DURMUS?
Hiimeyra SAHIN?®

OZET

Calismanin Problemi: Giiniimiizde teknoloji ¢aginin yasanmasi insanlar1 liretkenlikte zaman
ile yarisir hale getirmektedir ve yogun tempo altinda zamani yeterli derecede
kullanamadiklarindan onlar1 muzdarip duruma sokmaktadir. Bu durumda insanlarin zamani
kontrol etmesi gerekmektedir. Zamani iyi kontrol eden insanlar hem 6zel yasamlarini hem de
is ve meslek yasamalarini dengeli halde yiiriitiirler. Boylelikle daha huzurlu, stressiz, istikrarli,
motivasyonu yiiksek bir sekilde hayat siirerler ve kurumlarina olumlu yonde katki saglarlar.

Calismanin Amaci: Saglik sektoriinde calisan personelin  zamani  verimli  kullanip
kullanamadiklarini, zaman yonetimi ile motivasyon iligkisini ve zaman yoOnetiminin
motivasyon tizerine etkisinin olup olmadigini aragtirmaktir.

Metod: Calismayr 2016 yilinda Sakarya ili Kamu Hastanelerinde aday memur olarak
caligmakta olan egitime katilmis 224 saglik calisaninin tamami olusturmaktadir. Verilerin
analizinde tanimlayict istatistiksel yoOntemler, korelasyon ve regresyon analizlerinden
yararlanilmistir.

Bulgular ve Sonug¢: Analiz sonuglarina gore, zaman yonetimi ile motivasyon arasinda
(r=0,345) pozitif yonlii, zaman yonetimi alt boyutlardan zaman tutumu ile uzun siireli planlama
(r= -0,352) arasinda negatif yonlii orta seviyede iliski bulunmaktadir. Uzun siireli planlama
zaman yOnetimi alt boyutunun motivasyon ve motivasyon alt boyutlari ile arasinda iliski tespit
edilmemistir. Zaman yonetiminin motivasyon lizerinde pozitif etkisi bulunmaktadir ($=0,328).
Sonug olarak, saglik ¢alisanlarinin zaman yonetimi ile motivasyon diizeyleri arasinda anlaml
iliski vardir. Zaman yonetimi motivasyon diizeylerini artirmaktadir. Bundan dolay1, saglik
kuruluslart ¢calisanlarint motive etmek i¢in verimli bir zaman yonetimi modeli kullanmalidir.
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Does Time-Management Affect Motivation?: A Research in Sakarya
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ABSTRACT

Problem of the Study: Nowadays, the liveliness of the technology age makes people compete
with time in productivity and puts them to suffer situations when they can not use time enough
under heavy tempo. In this case, people need to control the time. People who control a good
time manner balance both their private lives and their work and professional lives. In this way
they live more peacefully, stress-free, stable, motivated and contributing positively to their
institutions.

Purpose of Study: It is to investigate whether the staff working in the health sector are able to
use time effectively, whether they are motivated by time management and whether time
management has an effect on motivation.

Method: The work constitutes the whole of 224 health workers participating in the training as
Sakarya provincial public hospitals candidates in 2016. In the analysis of the data, descriptive
statistical methods, correlation and regression analyzes were used.

Findings and Conclusion: According to the analysis results, there is a positive relationship
between time management and motivation (r = 0,345), a negative relationship between time
attitudes and long-range planning (r = -0,352) in time management sub-dimensions. The
relationship between motivation and motivation sub-dimensions of the long-range planning
time management sub-dimension has not been established. Time management has a positive
effect on motivation (B = 0.328). As a result, there is a significant relationship between time
management and motivation levels of health workers. Time management is increasing the level
of motivation. Therefore, healthcare organizations must use an efficient time management
model to motivate their employees.

Key Words: Time management, motivation, health employee
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Saghk Kurumlarinda Saghk Yoneticilerinin Is Saghg Ve Giivenligine
Yonelik Yiikiimliiliikleri

Yrd. Dog. Dr. Selim GUNDUZ!
Uzm. Mehmet GELDI?

OZET

Calismanin Problemi: Saglik kurumlari, tehlike ve risk etmenleri yiiksek olan kurumlardir; bu
nedenle saglik sektoriinde meydana gelen is kazasi1 ve meslek hastaliklari, diger sektorlere
oranla daha Sliimciil olabilmektedir. Saglik kurumlarinin bdylesi tehlikeleri barindirmasi is
saglhig ve giivenligi onlemlerinin daha dikkatli alinmasini ve bu konudaki egitimlerin eksiksiz
verilmesini zorunlu hale getirmektedir. Saglik personelinin bu egitimleri almalari, ayrica
saglikli ve giivenli ortamlarda caligmalarini saglamakta saglik yoneticilerinin en Onemli
yiikiimliiliiklerinden biridir. Saglik yoneticilerinin uymasi gereken bir¢ok yiikiimliiliik olmakla
birlikte, is saglig1 ve gilivenligi alaninda uymas1 gereken yiikiimliiliikler, 6zel ¢ikarilan 6331
sayili kanunla belirlenmistir. Saglk ydneticilerinin ISG alaninda daha fazla bilgi sahibi
olmalar1 ve bu konuya daha fazla 6nem vermeleri agisindan ¢alisma saglanmustir.

Calismanin Amaci: Bu arastirmanin amaci, lilkemizde saglik kurumlarinda is sagliglr ve
giivenligi egitimlerinin daha iyi bir sekilde alinmas1 ve meydana gelen is kazasi ve meslek
hastaliklarin1  6nlemek amaciyla saglik yoneticilerinin uymasit gereken yiikiimliilikleri
belirlemektir.

Metod: Bu arastirmanin  Ana kiitlesini (evrenini) iilkemizdeki saglik yoneticileri
olusturmaktadir. Calisma 2016-2017 egitim &gretim doneminde Firat Universitesi Yiiksek
Lisans tez ¢aligmasi olarak iilkemizde uygulanan is sagligi ve giivenligi konulu ¢alismadan
derlenmistir.

Bulgular ve Sonug: Ulkemizde saglik kurumlarinda is saghigi ve giivenligi kurallar1 tam
uygulanmamaktadir. Is saghg ve giivenligi egitimleri yeterli diizeyde verilmemektedir.
Calisanlar ISG kurallarina olmasi gerektigi sekild